3akoH P® ot 7 cbeBpansa 1992 r. N 2300-
"O 3awmTe npaBs notpebutenen”

FAPAHT:

Cwm. CtpaTteruto rocygapctBeHHon nonutukn P® B obnactu 3awmTbl npaB notpebutenen Ha
nepuog oo 2030 r., yTBepxaeHHyto pacnopsbkeHnem [lpasutenbctea P® ot 28 aBsrycrta
2017 r. N 1837-p

Cm. OBG30p NpaKTMKM paccCMOTPEHUS Cydamu Aen No crnopam O 3alumTe npas noTpebutenen,
CBSI3aHHbLIM C peanusauuen ToBapoOB W YCryr, yTBepxAeHHbIn [Npesnanymom BepxOBHOro
Cyna P® 17 okts6pa 2018 r.

Cm. O630p cynebHOM npakTuUKKM No Aeriam, CBSA3aHHbIM C 3aluTon npaB noTpebutenen
domHaHcoBbIX ycnyr, yTBepxaeHHbl [Mpesngunymom BepxoBHoro Cyma PO 27 ceHTabps
2017 .

O paccmoTpeHun cyaamu rpaxgaHckux Aen rno crnopam O 3aluurte npas notpebutenen cm.
noctaHosneHve NneHyma BepxosHoro Cyaa P® ot 28 uioHa 2012 . N 17

Mo oTAenbHbIM BOMpocaM MNPUMEHEHUS HacToswero 3akoHa CM. pas3bACHEHWUs,
yTBepxaeHHble npukaszom AK PO ot 20 maa 1998 r. N 160, pasbscHeHus KAl P® ot
MapTa 1996 r.

CM. KOMMEHTapumn K HacTosiLeMy 3aKkoHy

CM. SHumknonegum n gpyrme KOMMeHTapum K npeambyrne HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusax:

[Mpeambyna usmeHeHa ¢ 1 siHeaps 2019 e. - ®edeparbHbil 3akoH om 29 urons 2018 . N
250-03

Cm. npedbidywyto pedakyuro

HacTtoswmin 3akoH perynMpyeT OTHOLLUEHUS, BO3HMKaOLWMe Mexay notpebutensmu m
N3roToBUTENSAMU, UCNONHUTENAMM, UMNOPTEPaMK, NpodasBLamMu, BnagenbuaMmm arperatopos
nHdopmauumn o ToBapax (ycnyrax) npu npogake ToBapoB (BbIMOMHeHWn paboT, okasaHuu
ycnyr), ycTaHaBnmMBaeT npaBa noTpedbutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr)
Haanexawero kayectsa M 6e3onacHbiX ANS XWU3HKU, 300POBbS, UMYyLLLECTBa NoTpebutenen n
oKpyXatoLwlen cpegpl, nonyydyeHve uHdopmaumm o ToBapax (paboTtax, ycnyrax) un o6 wux
n3rotToBuUTENAX (MCNOMHUTENSX, NpoAdaBuax), O BRagenbuax arperatopoB MHGoOpMauum o
ToBapax (ycnyrax), npocBeLleHWe, roCyAapCTBEeHHYI0 W OBLEeCTBEHHY 3aluTy Wux
WNHTEpecoB, a Takke onpegenseT MexaHu3m peanunsaummn aTux npas.

OCHOBHbIE NOHATUSA, UCMOSb3yeMble B HACTOSLLEM 3aKoHe:

noTpeéuTenb - rpaxgaHwH, UMELWNA HaMepeHne 3akasaTb unuM npuobpectn nubo
3aKkasblBaloWun, npuobpeTamWnin UM UCNONb3yLWMA  ToBapbl  (paboTbl,  ycnyru)
UCKIIOYNTENBHO ANSA NNYHbIX, CEMEWHbIX, OOMALIHUX W WHbIX HYXA, HE CBSA3aHHbIX C
ocyLecTBneHMeM npeanpMHUMaTeNbCKON OeATENbHOCTY;

N3roToBUTESNb - OPraHM3aunsa He3aBNUCUMO OT ee OpraHu3aLnoHHO-NPaBoBOM (DOPMBbI,
a TaKkKe VHAOMBMAOyanbHbIA NpegnpvHMMaTenb, NPoM3BOAsLME TOBapbl ANA peanusaumu
notpeburtensw;

MCNOJSTHUTENb - OpraHn3aLumns He3aBMCMMO OT ee OpraHM3aunoHHO-MPaBOBON (POPMBbI,
a Takke mHAMBMAOyanbHbIN NpegnpuvHUMaTEnNb, BbINOMHAWOWME paboTbl NN OKasbiBaloLMe



ycryru notpebutensim no BO3Me3aHOMY 4OrOBOPY;

npoaaBel} - OpraHM3auMsi HE3aBMCUMO OT €€ OopraHM3aLMOoHHO-NpPaBoBOW hOpMbl, a
Takke WHOMBUAOYANbHLIA NpeanpuHUMaTenb, peanusylolme ToBapbl NOTPebuTensMm Mo
[IOrOBOPY KyNnn-npoaaxu;

ab3aL, ceqbMoW yTpaTun cuny;

MHdopmaumsa 06 nameHeHusx:

CmMm. mekcm ab3auya cedbMo20o

HefoCTaToK ToBapa (paboTbl, ycrnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycryrn)
nnn obsizatenbHbIM TpeboBaHUSAM, NPenyCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBIIEHHOM UM
nopsigke, unu ycnosuam gorosopa (MpyY UX OTCYTCTBMM WU HEMOMHOTE YCrNoBuUKA OBbIYHO
npeabsBnseMbiM TpeboBaHWAM), UK LensaMm, ana KoTopbix ToBap (paboTta, ycnyra) Takoro
poga 0OblMHO WCMOMb3yeTcs, UM Lendam, O KOTOopbIX npofasel (MCroOMHUTENb) Obin
nocTaBneH B M3BECTHOCTb NOTpebuTenem npu 3aknyeHnn gorosopa, unu obpasuy un (Mnm)
onucaHuio Npu Npoaaxe Toapa no odbpasuy u (UmM) No onNUcaHuo;

CywecTBeHHbIM HegoCTaTOK ToBapa (paboTbl, Yycnyru) - HeycTpaHuUMbIn
HeJOCTaTOK WM HedoCTaTOK, KOTOpbIA He MOXeT ObiTb yCTpaHeH 6e3 HecopasMepHbIX
pacxo4oB Unu 3aTpaT BPEMEHW, UMW BbISIBMSAETCA HEOOQHOKPATHO, UM NPOSABNSETCS BHOBb
nocrie ero yctpaHeHus, unu apyrme nogobHble HeJocTaTkuy,

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyru)
ANA KU3HW, 300POBbS, UMYyLLECTBa MOTpebuTens u okpyxatowen cpedbl Mpu OObIYHbIX
YCIOBUAX €ro WCMONb30BaHUSA, XPaHEHWs, TPAHCMOPTUPOBKM W yTUNM3auMM, a Takke
©e3onacHOCTb nNpoLecca BbINOMHEHNSA paboTbl (OKasaHus ycryri);

ynonHomMo4eHHas MU3rotoBUTENEM (npoaaBLom) opraHusaums unu
YNOSIHOMO4YEHHbIN U3roToBUTENEM (NpoaaBLOM) MHAMBMAYaANbHbIN NpeanpuHUMaTenb
(nanee - ynomnHomo4eHHas opraHusaums WU YNOJIHOMOYEHHbLIN WMHAMBUAYalbHbIN
npeanpuHUMaTernb) - OpraHM3aums, OCyLWeCcTBNAOLWAS ONpeaeneHHyo AeaTenbHOCTb, Unu
opraHusaums, cosgaHHas Ha TeppuTtopum Poccuiickon degepaumm  M3roToOBUTENEM
(npogaBuoM), B TOM 4MCIE€ MHOCTPAHHbLIM WU3rOTOBUTENEM (MHOCTPaHHbLIM MPOAABLIOM),
BbINOSHAKOWME oOnpeaeneHHble (YHKUMM Ha OCHOBaHMM [OroBopa C W3roTOBUTENEM
(NnpogaBuUOM) M YNOSTHOMOYEHHbIE WM Ha TMPUHATME W YOOBREeTBOpeHWe TpeboBaHMK
notpebutenen B OTHOLWIEHMM TOBapa HeHaanexawlero kadecrtBa, nnbo vMHAMBUAYaANbHbIN
npeanpuHMMaTtenb, 3apermcTtpupoBaHHbIn  Ha  Tepputopumn  Poccunckon depepauumn,
BbIMOSTHAOWNA onpeaeneHHble  (YHKUMW Ha OCHOBaHMM [OroBopa C W3roTOBUTENEM
(npogaBuoM), B TOM 4YMCne C MHOCTPaHHbIM U3rOTOBUTENEM (MHOCTPaHHbLIM NPOAAaBLOM), U
YNOMMHOMOYEHHbBIW UM Ha nNpUHATME W yaoBneTBopeHne TpeboBaHui noTpebutenen B
OTHOLLEHMM TOBapa HeHaanexallero kKayecTsa;

uMnopTep - opraHM3aumsi He3aBMCUMO OT OpraHM3auMOHHO-NPaBOBOM (YOPMbI UMK
UHOUBMAOYanNbHbIA  NpeanpuHUMaTenb, OCYLLECTBSOWME MMMNOPT ToBapa And  ero
nocnegymwLien peanmsauumn Ha Tepputopumn Poccurickon ®epepauuu;

Bnageney arperatopa umHdopmaumm o ToBapax (ycnyrax) (manee - Bnapgenew
arperatopa) - opraHuM3auusi He3aBUCMMO OT OpraHM3auMOHHO-NPaBOBON GOpPMblI NMBO
MHOUBMAOYanNbHbIA NPeanpuHUMaTENb, KOTOpble SBMSKTCS BRagenbuamu nporpaMmmbl Ans
3NEKTPOHHbIX BbIYMCNNTENbHBLIX MalUVH 1 (UNK) BNagenbuammn canta u (Mnu) cTpaHuubl canta
B WMH(OPMaLNOHHO-TENEKOMMYHUKALUMOHHON ceTn "VIHTepHeT" u KoTopble NpeaocTaBnstoT
notpebutento B OTHOLIEHUN onpedenieHHoro Toeapa (ycnyrn) BO3MOXHOCTb OAHOBPEMEHHO
O3HAKOMUTBCA C MNpeanoXeHnem npoaaBua (MCNONHUTENHA) O 3aKMYeHUun Jorosopa
Kynnu-npoAaxu ToBapa (4OoroBopa BO3ME3AHOro oKasaHus YCnyr), 3akniunTb C NpogaBLOM
(vcnonHUTENnem) QOroBOp Kynnu-npogaxu (4OroBop BO3ME3AHOrO OKasaHus YCnyr), a Takke
NpoM3BEeCTN NpeaABapuTEnbHY0 OnnaTy yKasaHHOro TtoBapa (ycnyru) nyTem nepeBoda
AEHEXHbIX CpeacTB Bragenbly arperatopa B pamkax NpuMeHaemblx oopM Be3HanmyHbIX



pac4yeToB B COOTBETCTBUM C MnyHKTOM 3 cTaTbk 16.1 HacToswero 3akoHa u depeparbHbiM
3akoHoM oT 27 noHa 2011 roga N 161-d3 "O HaumoHanbHOM NnaTeXxHom cucteme".

Mnaea |. O6wWwKne nonoxeHus

Crtatba 1. [lpaBoBoe perynupoBaHMe OTHOLWEHUA B obnactM 3awuTbl npas.
notpebutenen
FAPAHT:

CM. KoMMmeHTapum k ctaTbe 1 HacTosilwero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 nyHkm 1 u3/ioxeH 8 HoOgoU
pedakyuu

CmM. mekcm nyHKkma 8 rpedbidywed pedakuuu
1. OTHOWweHNa B obnacTtu 3awuTbl Npas noTpebutenen perynupyotca [paxxgaHckum
kogekcom Poccunckon depepaumm, HacTosIlWMM  3akoHOM, Apyrumu  deageparbHbIMU
3akoHamMn (ganee - 3aKkoHbl) WU MNPUHUMAEMbIMM B COOTBETCTBMM C HUMU  MHbIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMn Poccumnckon enepauuu.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHOM om 23 utonig 2008 2. N 160-®3 8 nyHKm 2 8HECEHbl U3MEHEHUS,
gcmynarowjue 8 cury ¢ 1 ssHeaps 2009 e.

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

2. lpaButenbctBo Poccunckon Pepepauum He Bnpase nopydatb denepanbHbiM
opraHam MCMNOMHUTENBbHOM BRAcTu NpUHMMAaTb akTbl, coAepXallMe HOpMbl O 3aluTe npas
notpebutenen.

MpaButenbctBo Poccuiickon depepaumm BnpaeBe u3gaBaTtb Ans notpebutens u
npodaBua  (M3roToBUTENsl,  UCMOSMHUTENs,  YNOSIHOMOYEHHOW  OpraHuM3aumMmM  unu
YNOMHOMOYEHHOIMO  MHAMBUAYaANbHOrO  NpeanpuHUMaTens, umnopTepa)  npasuna,
oba3aTenbHble MpUM  3aKMYEHUUM UM UCMONHEHUW NyOnMYHbIX OOroBOpPOB (4OroBOPOB
PO3HMYHON Kynnn-nNpoLaxun, 3HEpProcHabXeHus, OOroBOPOB O BbIMNOMHEHMM paboT u 06
oKasaHum ycnyr).

A63au Tpetun ytpatun cuny ¢ 1 aerycta 2011 r.

MHdopmaumsa 06 nameHeHusax:

CmM. mekcm ab3aua mpembeao
FAPAHT:

CraTtba 2. MexxayHapoaHble gorosopbl Poccuiickon degepaumm
FTAPAHT:
CM. KOMMEHTapum K cTaTbe 2 HacToswero 3akoHa
Ecnu mexayHapogHbiMm  goroBopom Poccuinckon depepauum yCTaHOBMEHbI WHblE
npasuna o 3awute npas notpebutenen, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOSALLMM
3aKkoHOM, NPUMEHSIOTCS NpaBuna MexayHapo4HOro 4orosopa.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom om 2 utons 2013 2. N 185-@3 e cmambio 3 8HECEHbI U3MEHEHUS,
ecmynarowjue 8 cusy ¢ 1 ceHmsbps 2013 e.

Cm. mekcm cmambu 8 rpedbidywed pedakyuu



Cratba 3. [lpaBo noTpebuTenenm Ha npoceBeweHne B obnactn 3awmTbl npaB
noTpedutenen
FAPAHT:

CM. KOMMeHTapumn K cTaTbe 3 HacTosLLero 3akoHa
MpaBo noTpebuTenen Ha npoceelleHne B obnacTu 3awuTbl NpaB noTpebuTtenemn
obecneunBaeTcs NOCPEACTBOM BKIHOYEHUSI COOTBETCTBYHOLWMX TpeboBaHUM B deneparbHble
rocygapcrBeHHble obpasoBaTenbHble cTaHAapThl U obpasoBaTeribHble NPOrpaMmbl, a TakkKe
nocpeacTBOM OpraHu3auum CUcTeMbl WHopmauun noTpebutenenm o6 uMx npaBax M O
HeobXxo4MMbIX ENCTBUAX NO 3aLUMTe ITUX NPaB.

CraTbs 4. KayecTtBo ToBapa (paboTbl, ycnyrm)
FAPAHT:

CM. SQHumknonegum n gpyrme KOMMEHTapuUn K ctaTbe 4 HacTosLero 3akoHa
1. lNpopaeey (ucnonHuTens) obs3aH nepegatb noTpebutento ToBap (BbIMOMHUTL
paboTy, okasaTb YCNnyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

MHdopmaumsa 06 nameHeHusx:

@edepasnibHbIM  3akoHoM om 25 okmsbps 2007 2. N 234-O®3 8 nyHKm 2 6HeceHbl
U3MEeHeHusl, ecmyrnarwue 8 cusy o UcmedYyeHUU copoka nsmu OHeu rocre OHS
oguyuanbHo20 onybriukogaHus HazgaHHo20 PedepasibHO20 3aKoHa

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

2. lNpun oTcyTtcTBUM B [OroBOpe YCroBUMA O KadecTBe ToBapa (paboTbl, ycnyrn)
npogasel (ucnonHutenb) obdA3aH nepegatb nNoTpebuTento ToBap (BbIMONHUTL paboTy,
okasaTb YCIyry), COOTBETCTBYOLMIA OObIMHO NpeabsaABnseMbiM TpeboBaHUSM U NPUrOOHbIV
Ansa uenen, onga kotopblx ToBap (paboTa, ycnyra) Takoro poga o6bl4HO MCMONb3yeTCA.

3. Ecnu npopaBsey (McnonHMTENb) Npu 3akniyeHun p[orosopa Obin nocTaeneH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOSHEHUS
paboTbl, OKa3aHUs ycnyrun), npogasel, (McnonHuTens) 0bs3aH nepegatb NOTpedbuTento ToBap
(BbINONHUTL paboTy, OKasaTb YCrnyry), NPUrogHbIA AN UCMNONb30BaHWS B COOTBETCTBUM C
3TUMU LENAMMN.

4. MMpun npogaxe ToBapa no obpasuy M (UnK) onucaHuio npoaaesel, 06s13aH nepenaTb
noTpeduTento ToBap, KOTOPbLIN COOTBETCTBYET 00pasuy 1 (Unm) onucaHuio.

FTAPAHT:

O6 OTBETCTBEHHOCTM 3a NPOAaxy TOBapOB, HE COOTBETCTBYHOLLMX obpasuamM no KayecTsy,
KOMMNMEKTHOCTU unu ynakoske cMm. n. 1 cT. 14.4 KoAll P® ot 30 gekabps 2001 r. N 195-03

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiv 3akoHom 21 0ekabpsi 2004 2. N 171-®3 8 nyHKmM 5 8HECEHbI USMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
5. Ecnn 3akoHamy uvMAM B YCTAHOBMEHHOM MMW MOpPsiAke NpeayCMOTPEHbI
obsasaTtenbHble TpeboBaHMa K ToBapy (paboTe, ycnyre), npoaasel (MCnonHUTENb) 00sA3aH
nepegatb notpebutento ToBap (BbIMNOMHMTL paboTy, okasaTb YCnyry), COOTBETCTBYHOLLMUN
3TUM TpeboBaHUAM.

CraTtbsa 5. NpaBa n 0693aHHOCTM M3roToBUTENS (MCNONHUTENS, NpogaBsua) B obnactu
YCTaHOBIEHNSI CPOKa Cnyxbbl, cCpoka rogHocTn TtoBapa (paboTbl), a Takke
rapaHTUMHOro Cpoka Ha ToBap (paboTy)

FTAPAHT:

CM. SHumknonegmm n gpyrme KOMMEHTapum K ctatbe 5 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusx:



®edeparibHbIM 3akoHOM om 21 0ekabpsi 2004 2. N 171-®3 6 nyHKm 1 eHeceHbl USMEeHeHUs!

Cm. mekcm riyHKkma 8 rpeobiOywel pedakuyuu
1. Ha ToBap (paboTy), npegHasHa4yeHHbIA AONs ANUTENbHOMO MCMNOSb30BaHUS,
n3rotoBuTENb (MCNONMHUTEND) BrpaBe yCTaHaBNMBaTb CPOK CIyXObl - NepuoA, B TedeHne
KOTOPOro  M3rotoButenb  (UcnonHutenb) obs3yetca  obecneuynBaTb  noTpebutento
BO3MOXHOCTb MCNOSIb30BaHUA ToBapa (paboTbl) N0 HAa3HAYEHMIO N HECTU OTBETCTBEHHOCTL 3a
CyLleCTBeHHble HefOCTaTKM Ha OCHOoBaHuUM nyHkta 6 ctateM 19 u nyHkta 6 cratem 29
HacTosiLero 3akoHa.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoMm om 21 0ekabpsi 2004 2. N 171-P3 8 rnnyHKm 2 8HeceHbl USMEHEeHUs

Cm. mekcm riyHKkma 8 rpeobiOywel pedakyuu
2. WNsrotoBuTenb (McnonHutenb) ob6s3aH ycTaHaBnuBaTb CPOK Cnyxbbl ToBapa
(paboTbl) ONUTENBLHOrO MOMb30BaHMUA, B TOM YMCNE KOMMMEKTYOLWNX U3genun (aetanemn,
y3ri0B, arperatoB), KOTOpble MO MCTEYEeHUU OnpeneneHHoro nepuoga MoryT npeacraBnaTb
ONaCHOCTb ANS >XM3HW, 340pOBbsS MNOTPEOUTENS, NPUYMHATL Bped €ro UMyLecTBY WIK
OKpy>KatoLen cpeae.

MHdopmaumsa 06 nameHeHusax:
®edeparibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 8 nyHKm 3 8HeCEeHbI UBMEHEHUS

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu
3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHMCNATLCA €AUHULAMN BPEMEHU, a TaKke
WHBIMW eanHULAMN n3MepeHus (KnnomeTtpamu, MeETpaMm U NpoYMMU eaMHULaMn U3MepeHUs
ncxoas U3 PyHKLMOHaIbHOro HasHayeHns ToBapa (pesynbTtaTta paboThl)).

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoMm om 21 dekabps 2004 2. N 171-®D3 8 nyHKm 4 8HeceHbl U3MEHEHUS

CmM. mekcm nyHkma & rpedbidywed pedakyuu
4. Ha npogykTbl nuTaHus, napdoMepHO-KOCMETUYECKNE TOBapbl, MeOUKaMEHTbI,
TOBapbl OLITOBON XMMUN U UHble NOAOBHbIE ToBapbl (paboTbl) U3roTOBUTENDL (MCMOMHUTEND)
00s13aH ycTaHaBnuBaTb CPOK FOQHOCTWU - NEepuod, No UCTEYEHUM KOoToporo ToBap (paboTta)
cynTaeTCca HenpUrogHbIM A4S UCNOSIb30BaHMSA NO HA3HAYEHUIO.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiv 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKm 5 8HeCEHbI UBMEHEHUS

Cm. mekcm nyHkma e rpedbidywed pedakuuu
5. lMNMpogaxa TOBapa (BbINOMHEHME paboTbl) NO MCTEYEHUM YCTAHOBIIEHHOINO CpOKa
rogHoOCTUW, a Takke ToBapa (BbiNosHEHME paboTbl), HA KOTOPLIN OOMKEH ObiTb yCTaHOBMEH
CPOK FOAHOCTU, HO OH He YCTaHOBIIEH, 3anpeLlaeTcs.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoMm om 21 dekabps 2004 2. N 171-®P3 8 nyHKm 6 8HeCeHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu

6. WasrotoButenb (McnonHMTEnNb) BnpaBe YcTaHaBnMBaTb Ha ToBap (paboTty)
rapaHTUMHbLIA CPOK - MEepuoAd, B TEYEeHWe KOTOpOoro B criydae obGHapyxeHus B ToBape
(paboTe) HepocTaTka  U3rOTOBUTESNb  (MCNOMHUTENL), MpoAaBel,  YNOSIHOMOYEHHas
opraHusaumsa Wnn YnosIHOMOYEHHbI  MHAMBUAYANbHLIN - NpeanpuHUMaTenb, UMNOpTEp
06s3aHbl yOoOBNeTBOpUTL TpeboBaHMsi NOTpedbuTensi, yCcTaHOBMNEHHble cTtaTtbsamu 18 n 29
HacTosero 3akoHa.

N3rotoButenb BnpaBe MpuHATL 0683aTenbCTBO B OTHOLLIEHMM HEAOCTaTKOB TOBapa,



OBGHapyXeHHbIX MO UCTEYEHUU YCTAHOBMIEHHOrO MM rapaHTUMHOIO cpoka (OOMNONHUTENbHOE
00513aTenNbLCTBO).

CogaepxaHne OONONHUTENBHOIO 06a3aTeNbCTBA M3rOTOBUTENS, CPOK AENCTBUSA TaKOro
obsA3aTenbCcTBa M NOPAOOK OCyLLEeCcTBNeHMs noTpebutenem npas no TakoMy ob6sA3aTenbCcTBy
onpenensaTca N3roToBUTENEM.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 7 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu

7. llpopaBey BnpaBe YCTAHOBUTb Ha TOBap rapaHTUMHBLIN CPOK, €CrM OH He
YCTaHOBJIEH N3rOTOBUTENEM.

lMpogasel BnpaBe MpuHATL 0653aTenNbCTBO B OTHOLUEHUMM HeOOoCTaTKoB ToBapa,
OBGHapYyXEHHbIX MO WCTEYEHUN T[apaHTUMHOIO CpPOKa, YCTAHOBMEHHOIO W3roTOBUTENEM
(aononHuTenbHoe 06a3aTENLCTBO).

CopepxaHue [ononHUTENbHOro obsizatenscTBa npofasLa, CPOK OEeWUCTBUSA TaKoro
oba3aTenbCcTBa U NOPAOOK OCYyLWeCTBNEHNA noTpebutenem npas No TakoMy ob6s3aTenbCcTBy
onpeaenstTcs 4OroBOpoM Mexay notpedbutenem n npogaBLoM.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-@3 cmambs 5 donosiHeHa rnyHKmom
8
8. MWasrotoButenb (npodasBeu) HeceT OTBETCTBEHHOCTb 3a HegoCTaTKum ToBapa,
obHapyXeHHble B TeyeHue cpoka [eWUCTBUA [OOMNOMHUTENbHOro obs3aTenbcTea, B
cooTBeTCTBUM C absauem BTOpbIM MyHKTa 6 crtatem 18 HacToswero 3akoHa, a nocne
OKOHYaHUS CpoKa AeNCTBUS OOMNONHUTENBHOro 06a3atenbcTBa - B COOTBETCTBMM C MYyHKTOM 5
ctatbn 19 HacToswero 3akoHa.

Ctatba 6. O6g3aHHOCTL wuarotoButens obecneuntb BO3MOXHOCTb PEMOHTA WU
TEXHUYECKOro 0bCcnyXmBaHus ToBapa
FAPAHT:

CM. SHuMKnoneauy u apyrme KOMMeEHTapum K ctatbe 6 HacTosiLero 3akoHa

NarotoBuTenb obsisaH obecneunTb BO3MOXHOCTb MCMOSb30BaHMUA ToBapa B TeyeHue
ero cpoka cnyx0Obl. [ns 3TON Lenu M3rotoBuTeNb ObGecneynmBaeT PeMOHT U TEeXHWYeckoe
obcnyxunBaHne ToBapa, a Takke BbIMYCK U MOCTaBKY B TOProBble Y PEMOHTHbIE OpraHn3auun B
HeobXxoaMMbIX AN PeMOHTa W TexHudeckoro obcnyxuBaHus obbeme M acCopTUMEHTe
3anacHbIX 4acTel B TeYeHMe Cpoka MpoM3BOACTBA ToBapa M MOCME CHATUMS €ero C
Npou3BoACTBa B TeYeHNe cpoka cry»xObl ToBapa, a Npy OTCYTCTBUM TaKOrO CpPoKa B TeYeHue
AecaTu NeT co AHS nepeaayun ToBapa noTpeduTento.

CraTtbsa 7. paBo notpebutens Ha 6e3onacHoOCTb ToBapa (paboTbl, ycrnyru)
FTAPAHT:

CM. SHUMKnoneaun n gpyrme KOMMEHTapumn K ctatbe 7 HacToswero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 6 nyHKkm 1 8HeCEeHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
1. MNMoTpebuTtens MmMeeT NpaBo Ha To, YTObOLI ToBap (paboTa, ycnyra) Npu OBbIYHBIX
YCIOBUAX €ro UCMOoSIb30BaHUs, XPaHEeHUs, TPAHCNOPTUPOBKN U yTunusaumm 6bin 6e3onaceH
OIS KU3HW, 300pOBbsS NOTPEOMTENnd, OKpyXaluwen cpefbl, a Takke He MpUYMHAN Bpea
nmyuiectsy notpebutensa. TpeboBaHus, KOTOpble A0MKHbI obecneynBatb 6e30MacHOCTb
ToBapa (paboTbl, ycrnyrn) Ans XU3HU U 300p0Bbs NOTPebUTENs, OKpyXalLen cpebl, a Takke



npegoTBpalleHne NpUYMHEHUS Bpeaa MMYLLECTBY noTpebutens, asnawtca oba3aTtenbHbIMM
N yCTaHaBMMBalOTCA 3aKOHOM UMW B YCTAHOBIEHHOM UM MOpsiaKe.

2. WsrotoButenb (ucnonHutensb) obasaH obecneunBatb 6e3onacHoCTb ToBapa
(paboTbl) B Te4EHME YCTAHOBMEHHOIO CpOKa CNyXbbl UM cpoka rogHoOCTN ToBapa (paboThl).

Ecnn B cooTtBeTCcTBMM C nyHKTOM 1 cTaTbum 5 HacTosiwero 3akoHa W3roToBUTEMb
(ncnonHuTenb) He ycTaHoBMN Ha ToBap (paboTy) cpok crnyxbbl, OoH 00si3aH obecneynTb
GesonacHocTb ToBapa (paboTbl) B Te4eHWe OecAaTu neT co AHA nepenadn ToBapa (paboTbl)
notpedurento.

Bpen, NpUYMHEHHBLIN XW3HW, 340POBbLI0 MMM MMYyLLECTBY noTpebutens Bcnencreve
Heobecne4veHnsa 6esonacHoCTK ToBapa (paboThbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUN CO
cratben 14 HacToswero 3akoHa.

3. Ecnu ana 6e3onacHoOro Mcnonb3oBaHus ToBapa (paboTbl, yCnyru), ero XpaHeHus,
TPaAHCMOPTUPOBKM U yTUnNusauumnm Heobxoaumo cobnogaTb cneumanbHble npasuna (ganee -
npasuna), M3rotoBuTenb (MCNOMHUTENbL) 06583aH ykasaTb 3TW NpaBuna B CONPOBOANTENbHON
AOKyMeHTauun Ha ToBap (paboTy, ycnyry), Ha aTUKeTKe, MapKMPOBKOW MW UHbIM cnocobom, a
npogaseL (MCNonHUTENb) 0683aH AOBECTU 3TW NpaBua 4o cBeAeHUs NoTpebuTens.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiM 3akoHom om 21 dekabps 2004 e. N 171-®3 8 nyHKm 4 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu
4. Ecnn Ha ToBapbl (paboTbl, ycrnyrM) 3aKkOHOM WM B YCTAHOBIEHHOM UM nopsigke

yCTaHoBneHbl 0b6s3aTenbHble TpeboBaHus, obecnevmBatome nx 6e3onacHOCTb ANS XXU3HW,
300poBbs  NoTpebutensi, OKpyXawlen cpedbl M npegoTBpalleHne MNpUYUHEHUs Bpeda
nMyLLLecTBy notpebutens, cootBeTcTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM
noanexuTt obssaTenbHOMY NOATBEPXKAEHUIO B MNopsake, NpegyCMOTPEHHOM 3aKOHOM U
WHBbIMM NPaBOBLIMU aKTaMW.

FAPAHT:

CornacHo ®epgepanbHoMy 3akoHy oT 27 pgekabps 2002 r. N 184-03 ob6bektom
obsa3aTenbHON cepTUdmKaumm MoxeT OblTb TONbKO NPOAYKLMS, BbiMyckaeMasi B obpalleHune
Ha TeppuTopun Poccurckon ®eapepauun. Cm. MIHdopmaumnoHHoe nucbmo focctaHgapta PO
ot 11 mona 2003 r. N BK-110-28/2522
He ponyckaeTtca npogaxa ToBapa (BbIMOMIHEHME paboThbl, OKaszaHwe ycnyru), B TOM
yucre WUMMNOPTHOro ToBapa (paboTbl, ycnyru), ©6e3 wuHdopmauun 06 obazaTeribHOM
noaTBEPXXOEHUN ero COOTBETCTBUSA TpeboBaHMAM, YkasaHHbIM B NMyHKTe 1 HacTosLwen cTaTbu.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbiv 3akoHoM om 18 uronsa 2011 2. N 242-®3 e nyHkm 5 @HeceHbl U3MEHEHUS,
ecmynarowjue 8 cusny ¢ 1 ageycma 2011 e.

CmM. mekcm nyHkma 8 rpedbidywed pedakuyuu
5. Ecnun yctaHoBREHO, 4TO Npu cobnogeHnn notpebutenem yCcTaHOBEHHbIX NpaBun

NCNONb30BaHUS, XPaHEHUs WM TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET UK
MOXET NPUYMHUTbL Bpen XM3HU, 300POBbI0 M UMYLLIECTBY NOTPEebUTENs, OKpyxatoLen cpeae,
N3roToBuTENbL (UCMOMHUTENbL, NpoaaBsel)) 00s3aH He3aMeanuTeNnbHO MNPUOCTAHOBUTL €ro
NPOu3BOACTBO (peanusauuito) OO0 YCTpPaHEeHWUs NpuYMH Bpeda, a B HeobxoOouMbiX cryyasx
MPUHATb MEPbI MO U3BATUIO ero N3 060poTa 1 OT3bIBY OT NOTpPebuTens (notTpebutenen).

FTAPAHT:

Cm. T[lonoxeHne O nNpoOBEdEHUW  SKCNepTu3bl  HEKayYeCTBEHHbIX U OMacHbIX

NPOAOBONBCTBEHHOMO ChipbsA U MULLEBLIX MPOAYKTOB, UX UCMOMNb30BAHUN UM YHULTOXEHUN,
yTBEpPXXAEeHHOE nocTaHoBneHnem lMNpasutensctea PP ot 29 centabpsa 1997 r. N 1263

Ecnv npnymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roTOBUTEMb (MCMOMHUTENL) 00A3aH

CHATb Takon ToBap (paboTy, ycnyry) ¢ npousBoacTsa. [1pu HEBLINONHEHUM W3rOTOBUTENEM



(vcnonHutenem) aToM 065a3aHHOCTH YNONMHOMOY€EHHbIN deneparnbHbIv opraH
NCNOSTHUTENbHOW BNacTu MpPUMHMMaeT Mepbl NO OT3bIBY Takoro Ttosapa (paboTbl, ycnyru) c
BHYTPEHHEero pblHKa 1 (Mnu) oT noTpebutens nnu notpedbutenen B nopsiake, yCTaHOBNEHHOM
3akoHogaTenbcTBOM Poccunckon denepaumn.

YBbITkM, NPUYNHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexar BO3MeLLEeHNO N3rotoBuTenemM (UCnonHMTenem) B NosIHOM obbeme.

6. YTpaTtun cuny.

MHdopmaumsa 06 nameHeHusx:

CmMm. mekcm ryHkma 6

Cratbsa 8. lNpaBo notpebutens Ha uHdopMauuio o6 narotoBuTene (UCNONHUTENE,
npoaasLe) 1 o ToBapax (paboTax, ycnyrax)
FTAPAHT:

CM. QHuMknonegmm n gpyrme KOMMEHTapun K ctatbe 8 HacTosLlero 3akoHa

1. NoTtpebutens Bnpase notpeboBaTb NpegocTaBneHns HeO6XoANMOM U AOCTOBEPHOM
nHcpopmauum 06 wmsrotoButTene (McnonHuTene, npogasue), pexume ero paboTbl U
peanun3yemMbix UM ToBapax (paboTax, ycnyrax).

2. YKaszaHHas B nyHKTe 1 HacTodWen cTtaTbn MHOPMaUUa B HarnsagHoM U AOCTYMHOM
dopmMe AoBOAUTCA OO CBEAEHUNA NOTpebuTenen npu 3aknioyYeHnn JOroBOpoB Kynnun-npoaaxm
N OOroBOPOB O BbIMOSHEHUM paboT (okaszaHuMK ycnyr) cnocobamu, NPUHATLIMU B OTAEMbHbIX
cthepax obecnyxmBaHua notpebutenen, Ha pPyCcCKOM £A3blke, a [AOMNOMHUTENbHO, MO
YCMOTPEHUIO U3roToBUTENSA (MCNONHUTENS, nNpodasBua), Ha rocyaAapCTBEHHbIX SA3blkaX
cybbekToB Poccurickon ®epepauunmn n poaHbix A3blkax HapogoB Poccuickon degepaunn.

MHdopmaumsa 06 nameHeHusax:

Cmamebs 8 dononHeHa nyHkmom 3 ¢ 1 ssHeapsi 2019 e. - ®edepasibHbIl 3akoH om 29 urons
2018 e. N 250-@3
3. YnonHomoudeHHas opraHuM3aumMsi UM YNOSTHOMOYEHHbIN  MHAMBUAYANbHbIN
npeanpuHnumartens no TpebosaHuio noTpebutens obsizaHbl NpegoCTaBUTb MOATBEPXAEHWE
CBOMX TMOJSIHOMOYMI, BbITEKAKOLWMNX M3 3AKMOYEHHOrO MMK [OOroBopa C W3rOTOBUTENEM
(npopasuom).

MHdopmaumsa 06 nameHeHusax:

HaumeHosaHue usmeHeHo ¢ 1 sHeapsi 2019 e. - ®edeparibHbil 3akoH om 29 utons 2018 2. N
250-@3

Cwm. npeldbidywyro pedakyuro
Cratba 9. WHdopmauua o6 usrotoBuTene (McnonHutene, npogasue, Bnagenble
arperatopa)
FAPAHT:
CM. SHumknonegum n gpyrme KOMMeEHTapum K ctatbe 9 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:

[lyHkm 1 u3smeHeH ¢ 1 saHeaps 2019 e. - ®edeparibHbil 3akoH om 29 utona 2018 2. N
250-®3

Cm. npedbidywyto pedakyuro
1. WarotoButens (McnonHuTenb, npoaaeel) obs3aH [goBectTM OO  CBeAeHus
notpebutens pmMpmeHHoe HanmeHoBaHMe (HaMMeHOBaHWE) CBOEW OpraHu3auuu, MecTo ee
HaxoxaeHus (agpec) n pexum ee paboTthbl. [pogasey (MCNONMHUTENB) pasMeLLaeT yKa3aHHY
NMHpopMaLnIo Ha BbIBECKE.
N3rotoButenb (McnonHuTenb, Npogasel) - WHAMBMAYanbHbIA NpeanpuHMMartens -



AOIDKEH npefoctaBuTb NoTpebutento MHpopmauuio O rocyaapCTBEHHOW perncTpauum wu
HavMeHOBaHMM 3aperMcTpMpoOBaBLLEro ero opraHa.

NarotoButenb (npogasel) obsi3aH goBecTn A0 cBefeHus notpebutena pupmeHHoe
HauMeHoBaHWe (HaMMEHOBaHME), MECTO HaxoxaeHuss (agpec) W pexum  paboThbl
YNOMHOMOYEHHOM opraHusauum nnu YNOMHOMOYEHHOTO NHONBMAYaIbHOMO
npeanpuH1marens.

MHdopmaums 06 naMeHeHusix:

Cmamebs 9 dononHeHa nyHkmom 1.1 ¢ 1 sHeaps 2019 e. - ®edeparibHbIl 3aKOH om 29 urons
2018 2. N 250-®3

1.1. YnonHoMmoyeHHas opraHusauma Wnn  yYNoriHOMOYEHHbLIM  UHAOMBUAYANbHbLIN
npegnpvHumaTens B crnyvyae obpalleHust notpebuTtens ob6si3aHbl 4OBECTM A0 ero CBeAeHus
WHopmauuiwo o cebe u umsrotoButene (nNpogasue) (hbvpmeHHoe HaMmeHoBaHue
(HaMmeHoBaHKe), MeCcTOo HaxoxgeHus (agpec), pexum paboTbl, rocygapCTBEHHbIN
PErmcTpauuoHHbIi HOMEp 3anucu O CO3[4aHuM  PUAMYECKOro nuua, damMunuio, ums,
oT4yecTBO (ecnn uMeeTCs), [OCYAApPCTBEHHbIN PEerucTpauuoHHbIN  HOMEp 3anucu O
rocyadapCTBEHHOM perncrpauun @u3Myeckoro nvua B KadecTBe WHOMBUAOYaNbHOro
npegnpuHumaTens). YnonHoMo4eHHas opraHusaums nnn YNOHOMOY€EHHbIN
nHOuBMAOYanbHbIA  NpegnpuHUMaTenb BApaBe [AOBECTM [0 CBedeHus noTpebuTenen
nHpopmauuio o cebe nocpeAcTBOM ee  pa3MeleHuMs Ha CBOeM canTe B
MHPOPMALNOHHO-TENEKOMMYHUKALNOHHOW ceTh "UIHTepHeT", nHpopmaumio 06 nsrotosutene
(npopasue) nocpeacTBoM pasmeLleHns Ha CBOEM cante B
NHGOPMAaLNOHHO-TENTEKOMMYHUKAUMOHHON ceTn "MHTepHeT" CCbIfkKM Ha CTpaHuuy caunTa
narotoBuTens (npogasua) B WMHPOPMALMOHHO-TENEKOMMYHUKAUNMOHHOM ceTu "HTepHeT",
cogepxaluyto nHgopmaumto 06 narotosutene (npoaasLe).

MHdopmaumsa 06 nameHeHusax:

Cmamebs 9 dononHeHa nyHkmom 1.2 ¢ 1 sHeaps 2019 e. - ®edeparibHbil 3aKOH om 29 urons
2018 2. N 250-®3

1.2. Bnapeneuy arperatopa o00s13aH [Oo0BecTu [O CBedeHus noTpeduTtenen
UHpopmauuiwo o cebe un npogasue (ucnonHutene) (PUPMEHHOe HauMeHOBaHue
(HanmeHoBaHME), MeCcTO HaxoxaeHust (agpec), pexum paboTbl, rocyaapCTBEHHbLIN
PErMCTPaLNOHHbIA HOMEpP 3anucyM O CO34aHMM HPUAMYECKOro nuua, damunuio, ums,
oT4yecTBO (ecrnm wumeeTcsl), rOCYOapCTBEHHbIN PErucTpaumMoHHbI  HOMEp 3anMcu O
rocyaapCTBEHHOM perncrpauum  usmyeckoro nvua B KayecTBe MHAMBMAYaANbHOro
npegnpuHuMmaTtens), a Takke 00 UMEKLWUXCH M3MEHEHMAX B YyKasaHHOMW WHdopmauuu.
Brnapgeney arperatopa gosBoaut OO0 cBedeHud notpebutenen uHgopmaumo o cebe wu
npogasLe (MCnonHMTENe) NOCPEACTBOM €€ pas3MeLLEeHUs Ha CBOUX canTe u (Mnu) cTpaHuue
canta B MH(MOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT". WHdopmauuio o
npodaBue (ucnonHuTene) Bnageney arperatopa BnpaBe [OBeCTM [0 CBeAeHus
noTpedbutenen nocpeacTBOM pasMeLleHWd Ha CBOMX cauTe U (M) CcTpaHuue canTta B
MHPOPMALNOHHO-TENEKOMMYHUKAUNOHHOMW ceTu "WHTepHeT" cCbiMkM Ha calT npogasua
(vcnonHuTens) B HPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

MHdopmaums 06 naMeHeHusix:

Cmames 9 dononHeHa ryHkmom 1.3 ¢ 1 sHeapsi 2019 e. - ®edeparibHbIl 3aKOH om 29 urons
2018 2. N 250-903
1.3. Tlpogasey (ucnonHUTENb) 00s3aH NpenoCcTaBUTb BRagenbLly arperatopa W
pasMecTuUTb Ha CBOEM canlTe B UHJOPMALWNOHHO-TENEeKOMMYHUKaunoHHon cetn "UHtepHeT"
(Mpn ero HanMuMn) OOCTOBEPHYIO MHGOPMaUuto o cebe, yKkasaHHyo B nyHkTe 1.2 HacTosawwen
ctatb. B cnyyae, ecnu wnMeTCA W3MEHEHUA B TakoM WHQoOpmauuu, npogasel
(ncnonHutenb) obsA3aH B TeyeHue ofHoro paboyvero OHA C MOMEHTa BHECEHUs1 B Hee



N3MEeHEeHUn coobwnTb BnagenbLy arperatopa o6 3TUX M3MEHEHUSX U pasmMecTUTb UX Ha
CBOEM calTe B WH(POPMALNOHHO-TENEKOMMYHMKAUMOHHON ceTn "WHTepHeT" (npu ero
Hanuuun). Brnapgeneu arperatopa 00513aH BHECTM 3TU W3MEHEHWS B MHGOPMauMio O
npogasLe (MCNONHUTENE) B TedeHne ogHoro paboyero OHs, ecnn pasmMelleHne ykasaHHON
MHOpPMaUUKM OCYLLECTBNAETCS Ha canuTe BrajesnbLa arperatopa u (Unv) ero ctpaHuue canta
B UHGOPMAaLMNOHHO-TENEKOMMYHUKALUNOHHON ceTn "NHTepHeT".

MHdopmaums 06 naMeHeHusix:

®edeparibHbIiM 3akoHOM om 16 okmsbpsi 2006 2. N 160-@3 nyHkm 2 U3/10)keH 8 Hoeol
pedakuyuu

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu

2. Ecnn Bug [eATenbHOCTW, OCYLWECTBNSEMbIA U3rOTOBUTENEM (MCMNOMHUTENEM,
npoAasLOM), MNOASIEXUT NUUEH3UPOBAHUIO N (UMW) UCMNONHUTENDb MMEEeT rocygapCTBEHHYHO
akkpeguTaumio, 0o cBefeHus notpebutensa gormkHa 6biTb goBedeHa MHGOpMaUMs O Buae
AeATerIbHOCTN N3roToBuTEnNs (MCNONHUTENs, NpogasLa), HoMepe NUUEH3Un N (MnNn) Homepe
cBMAeTenbCTBa O roCy4apCTBEHHON akkpeanTaunm, cpokax AenCTBUS yKasaHHbIX NMLEH3UN U1
(vnn) cenpeTenbCTBa, a Takke MHGopMmauusa o6 opraHe, BblAaBLLUEM YKa3aHHbIE NNLEH3NIO U
(vnn) cBnaoeTenbCcTBO.

3. Hdbopmaums, npegycMoTpeHHasa nyHkramm 1 n 2 HacTosien ctaTbn, OMMKHA ObITb
poBefeHa 00 cBefeHusa notpebutenen Takke Mpu OCYLIECTBNEHUN TOProenu, GbITOBOrO U
WHbIX BUOOB OBCNyxmMBaHUsa notpebutenen BO BPEMEHHbLIX MOMELLEHUSX, Ha sipMapkax, C
NOTKOB M B APYrUX Criydasx, ecrnv Toproens, ObITOBOE W WHble BUAbl 06CAYXUBaHUA
noTpedbutenenm OCyLWECTBASAIOTCA BHE MOCTOSHHOrO MeCcTa HaxoXAeHus npojasua
(ncnonuuTtens).

CraTtbsa 10. MIHopmaums o ToBapax (paboTax, ycnyrax)
FTAPAHT:

CM. SHumknoneguu n gpyrme KoMmmeHTapum kK ctatbe 10 HacToswwero 3akoHa
1. WsrotoButens (McnonHuTenb, npogasel) 0b6si3aH CBOEBPEMEHHO MpeaocTaBnsTh
noTpeduTento HeobxoauMyHo U OOCTOBEPHYH MHpopMaumio o ToBapax (paboTax, ycnyrax),
obecneunBaroLLyto BO3MOXHOCTb UX MpaBuibHOMO Bbibopa. Mo oTaenbHbIM BMAaM TOBapoOB
(paboT, ycnyr) nepedyeHb U cnocobbl goBedeHus uMHoOpmauum g0  notpebutens
ycTaHasnuBatoTcs Npasutensctsom Poccurickon ®egepauuu.

MHdopmaums 06 nameHeHusIx:

®edeparsibHbiM 3akoHoM om 21 Oekabpsi 2013 2. N 363-P3 6 ryHKm 2 8HeCeHbl USMEHEHUS,
ecmynarowjue 8 cuny ¢ 1 urons 2014 a.

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

2. WHbopmaums o ToBapax (paboTax, ycnyrax) B ob6s3aTenbHOM MOpsAake OOSKHa
cogepxaTb:

HanmeHoBaHue TEXHUYECKOrO pernameHTa nnu NHOEe yCTaHOBMEHHOE
3akoHogatensctBom  Poccuickon  depepaumm 0 TEXHUYECKOM  PErynMpoBaHuM U
ceugetenbctBytlowlee 06  obsizaTenbHOM — MOATBEPXAEHWM  COOTBETCTBMA  ToBapa
ob03HayeHue;

cBefeHms 06 OCHOBHbIX MOTPebuTenbCKMX CBOWCTBax ToBapoB (paboT, ycnyr), B
OTHOLLEHMM MNPOAYKTOB MNUTaAHUA CBeAeHWss O cocTaBe (B TOM 4uCNe HanmeHoBaHue
MCNONb30BaHHbIX B MpoLecce W3roTOBMNEHUS MPOAYKTOB MUTaAHUA NULLEBbLIX [00aBOK,
Buonormyeckn akTMBHbIX [000aBOK, WHGOPMaUMA O HanMuunm B NPOAYKTax MNUTaHUS
KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM  EHHO-UHXEHEPHO-MOANDULNPOBAHHBIX
OpraHn3moB, B Cryvae, ecnvM CoAep)XaHWe YKa3aHHbIX OPraHnM3mMoB B TaKOM KOMMOHEHTE
coctaBnseT 0Oonee AOeBATU [eCATbIX MPOLEHTAa), MNULWEBOW LEHHOCTW, HasHayeHuu, o6



YCNoBUAX NPUMEHEHNSA U XpPaHEHMSA NPOAYKTOB NUTaHUSA, O cnocobax U3roToBnEeHUsI rOTOBbIX
6nog, Bece (06beme), oaTte M MecTe U3rOTOBIEHUA U YNaKoBKM (pacdacoBKM) NPOAYKTOB
NUTaHWs, a Takke CBeAeHUs O NPOTUBOMOKA3aHUAX ANA MUX MPUMEHEHUS NPU OTAENbHbIX
3aboneBaHusax. [lepeyeHb TOoBapoB (paboT, ycnyr), WHdoOpPMauUUs O KOTOPbIX AOSDKHA
cogepXaTtb MNpPOTMBOMOKA3aHMA ANs UX MPUMEHEHUst MNpyu  OTAenbHbIX 3aboneBaHusX,
yTBepxaaetcsa lNpasutensctesom Poccunckon denepaunm;

LieHy B pybnsx u ycnoeus npuobpeTteHus ToBapos (paboT, ycnyr), B TOM 4Yucre npu
onnate ToBapoB (paboT, ycnyr) 4epe3 onpeaeneHHoe BpemMsi Mocne ux nepegayvn
(BbINONHEHMsI, OKasaHusl) NOTPebuTento, MNOMHYK CyMMy, MOAMeXallyl BbinnaTe
notpedurtenem, un rpacdumk noraieHmsi 3TON CyMMb;

FTAPAHT:

Cm. ®epepanbHbi 3akoH oT 21 aekabpsa 2013 r. N 353-d3 "O notpebutensckom kpeauTte
(3anme)", BcTynatowmin B cuny ¢ 1 nona 2014 .

Cwm. MNamaTtky 3aemuimka no noTpedbuTenbCKkoMy KpeauTy, U3noxeHHyto B nuceme LIBP oT 5
masa 2008 r. N 52-T

rapaHTUMHBIN CPOK, €CNN OH YCTaHOBEH;

npasuna n ycnosus acpdekTmeHoro n 6e3onacHoro Ucnonb3oBaHUss ToBapoB (pabor,
ycnyr);

MHdopMauuto 06 sHepreTnyeckon apeKTMBHOCTN TOBApPOB, B OTHOLLUEHMU KOTOPbIX
TpeboBaHME O HanMyuuu Takoh MHGOPMauMM onpegeneHo B  COOTBETCTBMM  C
3akoHogatensctBom 06  aHeprocbepexeHuM M O MOBbILEHUN  JHEepPreTU4ecKom
ahheKTUBHOCTH;

CPOK CNnyX0bbl NnNn cpok rogHOCTN ToBapoB (paboT), yCTaHOBMEHHbIN B COOTBETCTBUN C
HacTosAlWMM 3aKkoHOM, a Takke CBeOeHUs O HeobXoAuMbIX AEWCTBMSX noTpebuTtensa no
NCTEYEHNN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCMEACTBUAX MNPU HEBBINOMHEHUN TaKuX
Aencteun, ecnu ToBapbl (paboTbl) MO MUCTEYEHUU YKa3aHHbIX CPOKOB NpeacTaBnstoT
ONAaCHOCTb ANdA  >KWU3HW, 340pPOBbA W uMMyLlecTBa noTtpebutenda wunuM CTaHOBATCS
HEeNpPUrogHbIMM AN UCNOMb30BaHUSA MO HA3HAYEHWUIO;

agpec (Mecto HaxoxgeHus), @UMPMEHHOE HauMMeHOBaHMe (HaMeHOBaHUe)
n3rotoBuTeENst  (MCNoNHUTENs,  npogasBua),  YMNOMHOMOYEHHOM  OpraHu3auum  unu
YNOMHOMOYEHHOIo UHAMBUAYaNbHOro NpeanpuHUMaTens, umMnopTepa;

MHopMmauuio o6 oba3aTenbHOM MNOATBEPXKOAEHUN COOTBETCTBUS TOBapoB (pabor,
YCNyr), yka3aHHbIX B ryHKTe 4 cTaTby 7 HacTodAWwero 3akoHa;

NMHopMauuio 0 NpaBuax Npoaaxun ToBapoB (BbINOMHEHNSA paboT, OkasaHUs ycnyr);

yKaszaHme Ha KOHKpPeTHoe nuuo, KoTopoe OyaeT BbiNonHATb paboTy (okasbiBaTb
ycnyry), u nHcopmaumio 0 Hem, ecnm 3TO0 UMeeT 3Ha4YeHue, UCX0Aa M3 XapakTtepa paboTbl
(yenyrm);

yKkasaHuMe Ha ucnonb3oBaHMe OHOrpamMM MNpu okKasaHuuM pasBrekaTenbHbIX YCryr
NCNOSTHUTENAMM My3blKanbHbIX NPON3BEAEHWN.

Ecnn npuobpetaembin notpedbutenem ToBap Obin B ynoTpebrieHun wunmM B HEM
yCTpaHanca HegocTtaTok (HegoctaTku), notpebutento AomkHa 6bITb nNpeaocTaBneHa
nHpopmauus 06 aTom.

FTAPAHT:

O ponomnHuTenbHbIX TpeboBaHWMSX, NPeabSABMASAEMbIX K 3TUKETKaM, spriblkam nunbo
NMCTKaM-BKIagpIllamM ynakoBaHHbIX MULLEBbLIX MPOAYKTOB, cM. deaepanbHbii 3aKOH OT 2
aHBaps 2000 r. N 29-93

MHdopmaums 06 naMeHeHusix:
®edeparibHbIM 3akoHoMm om 21 0ekabps 2004 2. N 171-P3 e nyHKm 3 8HeCceHbl USMEHEHUS
CmM. mekcm nyHkma e rpedbidywed pedakuyuu



3. NHdopmauusa, npegycMoTpeHHasi MyHKTOM 2 HacTosiwen ctaTtbu, AOBOAUTCA 00
cBedeHus notpebutenen B TEXHMYECKOM LOKYMEHTaUMn, npunaraeMomn K Toeapam (pabotam,
ycrnyram), Ha 3TUKETKaX, MapKMPOBKOW WIIM MHbIM CMOCOGOM, MPUHATBIM AN OTAENbHbIX
BMOoB ToBapoB (paboT, ycnyr). WHdopmauus o6 obssaTtensHoOM MNOATBEPXOEHUM
COOTBETCTBUA TOBApPOB MpeAcTaBnsdeTca B nopsgke n crnocobamu, KOTopble YCTaHOBMEHbI
3akoHopartenscteoM Poccuickon degepauumn o TEXHUYECKOM PENYNIMPOBaHUN, U BKITKOYAET B
cebs cBegeHMs 0 HOMepe AOKYyMeHTa, NOATBEPXAAlOLEro Takoe COOTBETCTBME, O CPOKE ero
aencteusi u 06 opraHmsaumm, ero BblaaBLLEN.

A63aL, BTOpoK yTpaTtus cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm ab3aua emopozo

CraTtbsa 11. Pexum paboTbl npogasua (MCnonHMTeNs)
TAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 11 HacTosdulero 3akoHa

1. Pexum paboTbl rocygapCTBEHHbIX, MYHUUMNANbHbLIX OpraHu3auun TOProBnu,
ObITOBOrO M MHbIX BMAOB 0OOGCNyXmMBaHUA NOTpebuTenen ycTtaHaBNMBAETCS MO PELUEHUIO
COOTBETCTBEHHO OpPraHOB WCMOSIHUTENbHOM BRacTu cybbekToB Poccuiickon depepauumn um
OpraHoOB MECTHOIo camMoynpaBfeHus.

2. Pexum paboTbl opraHmsauun, OCYLLEeCTBNSAIWMNX OeATenbHOCTb B cdepax
TOProBoro, OLITOBOrO N MHbIX BUAOB OOCNYXUBaHUSA NOTPEOUTENEN U HE YKa3aHHbIX B MyHKTE
1 HacTosiLen cTaTby, a Takke NHOMBUAYANbHLIX NpeanpuHUMaTenen yctaHaBnuMBaeTcs MK
CaMOCTOSATENbHO.

3. Pexxum paboTbl npogasua (MCnonHuTerns) 40BOAUTCA OO cBeAeHus noTpebuTtenein u
AOJKEH COOTBETCTBOBATL YCTAHOBIIEHHOMY.

MHdopmaums 06 nameHeHusIx:

HaumeHosaHue usmeHeHo ¢ 1 sHeaps 2019 a. - ®edeparibHbil 3akoH om 29 urons 2018 2. N
250-03

Cwm. npeldbidywyro pedakyuro
Cratba 12. OTBETCTBEHHOCTb M3roToBUTENS (MCNONHUTENS, NpoAdaBua, BragenbLa
arperatopa) 3a HeHaanexaluyt nHgopmaumio o Toeape (paboTe, ycnyre)
FTAPAHT:

CM. QHuMKnonegum n gpyrme KOMMEHTapun K ctatbe 12 HacTosulero 3akoHa

MHdopmaums 06 nameHeHusix:
®edeparibHbIM 3akoHoM om 21 dekabps 2004 2. N 171-®D3 8 nyHKkm 1 8HeCceHbl U3MEHEeHUS

CmM. mekcm nyHkma e rpedbidywed pedakyuu

1. Ecnu notpebutento He npeaocTaBneHa BO3MOXHOCTb HE3aMeanUTeNnbHO NOSyYnTb
npu 3aknyeHun poropopa uHdopMaumio o ToBape (paboTte, ycnyre), OH BhpaBe
notpeboBatb OT npoAdaBua (MCNOMHUTENS) BO3MELWEHUA YObITKOB, MNPUYUHEHHbIX
HeO0OOCHOBAHHbLIM YKITOHEHMEM OT 3aKMto4YeHMst OOroBopa, a €Ccnv OOroBOp 3aKMYeH, B
pasyMHbIN CPOK OTKa3aTbCHA OT €ro MCNosiHeHns u notpeboBaTb BO3BpaTa yniavyeHHOW 3a
TOBap CyMMbl U BO3MELLEHMS OPYrMX YObITKOB.

Mpn oOTKase OT wuCNonHeHus [oroBopa noTpebutens 06s3aH BO3BpPaTUTL TOBap
(pesynbtat paboTbl, YycnyrM, ecnm 3TO BO3MOXHO MO WX XapakTepy) npoaasuy
(vcnonHuTento).

2. Tpopgasey (MCNONHWUTENDL), HE NPenoCTaBMBLUMMA MOKynaTen MoSiHOM W
AOCTOBEPHOM WHopMauunm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,



npeasyCMOTPEHHYI0 nyHKkTamn 1-4 ctatbn 18 nnu nyHktom 1 ctaten 29 HacToswero 3akoHa,
3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLIME MOCMEe ero nepegadn notpebutento
BCreAcTBMEe OTCYTCTBUSA Y HEro Takon MHopMaLumn.

MHdopmaumsa 06 nameHeHusx:

Cmameps 12 OononHeHa nyHkmom 2.1 ¢ 1 sHeaps 2019 a. - ®edeparsibHbIt 3aKoH om 29
urons 2018 e. N 250-@3

2.1. Bnageney arperatopa, nNpegoCTaBUBLUMI MOTPEOMTENO HEAOCTOBEPHYIO MU
HenosHyt uHdopmauuio o ToBape (ycnyre) unu npogasue (MCNOMAHUTENE), HA OCHOBaHWUU
KoTopou noTpebutenem Obin 3aknioYeH AOroBop Kynnu-npogaxu (4OroBop BO3ME3AHOro
oKasaHus ycnyr) ¢ npoaaBuoM (UCMOMHUTENEM), HeCeT OTBETCTBEHHOCTb 3a YObITKM,
NPUYMHEHHbIE NOTPEebMTENO BCNeacTBNe NpeaocTaBneHnsa emy Takon nHpopmaumm.

Ecnv nHOe He npegycMOTpeHO cornaweHnem Mexay BrnagenbuemMm arperatopa u
npoAaBUOM (MCMONHUTENEM) WNN HEe BbiTEKAeT M3 CylWlecTBa OTHOLUEHUA MeXAy HUMMU,
OTBETCTBEHHOCTb 3a WCMOfIHEHWE [OroBopa, 3akt4YeHHOro noTpebuTtenem c npoaasLOM
(vcnonHUTENEM) Ha OCHOBaHWWM NPeAOoCTaBNEHHOW BrnadenbLem arperatopa MHdpopmauum o
ToBape (ycnyre) wnu npogasue (MCNONHUTENE), a Takke 3a cobnwgeHve npas
noTpedbutenen, HapylweHHbIX B pesynbTate nepefayn noTtpedbutento ToBapa (ycnyru)
HeHagnexawero kadectBa M obmeHa HenpoOoBOMIbCTBEHHOMO TOBapa Hanexallero
KayecTBa Ha aHanornM4HbIN ToBap, HeceT npogasel, (MICNONHUTEND).

Bnageneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE
notpebutento BCNeacTBME NPeOoOCTaBfeHUs eMy He4OCTOBEPHOM WM HEMOSHOM
WHpopmauun o ToBape (ycnyre), B criydae, ecnu Bragenel arperatopa He U3MeHseT
WHpopmauuio o ToBape (ycnyre), NpeaoCTaBMEHHYH NpoAaBLOM (MCMOMHUTENEM) WU
cofepXallytocsa B MPeanoXeHWn O 3aKMyeHUun [OoroBopa Kynnu-npodaxu (gorosopa
BO3ME3HOro OKa3aHus ycriyr).

MHdopmaums 06 nameHeHusIx:

Cmambsi 12 OdononHeHa ryHkmom 2.2 ¢ 1 sHeaps 2019 e. - ®edeparibHbIl 3aKkoH om 29
urons 2018 e. N 250-@3

2.2. lNoTpebutenb BnpaBe nNpeabsaABUTL TpeboBaHMe K Bragenbly arperatopa o
BO3BpaTe CyMMbl NpOU3BEAEHHON MM NpeaBapuTenbHOM onnatbl ToBapa (ycnyru). Bnageney,
arperatopa BO3BpalaeT CyMMYy MOfy4YeHHON UM npeasapuTernibHoOM onnatbl ToBapa (ycnyru)
B TEYEeHWe [eCATM KanengapHbIX OHEeN CO AHS npeabsBneHus notpebuTenem Takoro
TpeboBaHUSA Npu OAHOBPEMEHHOM HanMunn CneayoLmx yCroBUi:

ToBap (ycnyra), B OTHOLUEHMM KOTOPOro noTpedbutenem BHeceHa npeaBapuTeNibHas
onnata Ha OaHKOBCKMI cyeT Bragenbua arperatopa, He nepegaH noTpebuTtenio B CPOK
(ycnyra He okasaHa B CpPOK);

notpebutene Hanpasun npogasuy (MCNONHWUTEN) yBegomrneHne o6 oTkase oT
NCMNOMHEHNA OOroBopa Kynnu-npogaxu (4oroBopa BO3ME3OHOro okasaHusi yCnyr) B CBA3W C
HapyLleHMeM NpoaaBLoM (UcrnonHuTenem) obssaTtenbCcTBa nepeaatb ToBap (OkasaTb ycnyry)
B YCTaHOBMEHHbIN CPOK.

Hapsgy c TpebGoBaHvemM O BO3BpaTe CyMMbl MpeABapuUTENnbHOM oOnfaTtbl TOoBapa
(ycnyrn) notpebutenb HanpaBnseT Bnagenbuy arperatopa MoOATBEPXAEHME HanpaBrieHus
npoaasuy (MCNoMHMTENO) yBegoMMeHus o6 oTkase OT UCMNOSMHEHWS JOroBopa Kynnv-npoaaxu
(noroBopa BO3Me34HOro OKa3aHWs yCnyr).

Ecnu wnHOEe He npegycMOTPEHO YCMOBUSAMW MNONb30BATENbCKOrO WAW  MHOTO
cornaweHus notpebutens ¢ BragenbueMm arperatopa, YyBeAOMIEeHVWe npoaasLy
(ncnonHuTento) 06 0TKase OT UCMOSTHEHWST AOroBOpa Kynnan-npogaxu (4orosopa BO3ME34HOro
okasaHus ycnyr) moxeT ObiTb HanpaBneHo Braenbly arperatopa, KoTtopbln o064a3aH
HanpaeuTb ero npoaasLy (MCNOMHUTENIHO).

MHdopmaums 06 uaMeHeHusix:



Cmameps 12 OononHeHa nyHkmom 2.3 ¢ 1 sHeaps 2019 2. - ®edeparsibHbit 3aKoH om 29
uroniss 2018 e. N 250-@3

2.3. B cnyyae, ykasaHHOM B NyHKTe 2.2 HacTosLWeWn ctaTbW, Briagernel arperatopa
BrpaBe oOTKasaTb MNOTpebuTeno B BO3BpaTe CyMMbl NpeaBapuUTEnibHOW oOnnaTtbl ToBapa
(ycnyrn) npu  nonyvYeHuM OT npojaBua (UCMONMHUTENs!) NOATBEPXAEHUS NPUHATUS
notpebutenem TtoBapa (OKasaHWs yCrnyru) npu ycrioBuKM, YTO KOMUS Takoro NOATBEPXAEHMUS
Oblnia HanpaeneHa Bnagenbuem arperatopa noTpebutento B Te4eHne OeCsATU KaneHaapHbIX
OHen Cco [HA nonyyvyeHus Bnagenbuem arperatopa TpeboBaHWss O BoO3BpaTe CyMMbI
npegBaputenbHon onnatel ToBapa (ycnyru). B cnydae Hecornacus notpebutens c
npeacTaBfeHHbIMX BnagenbuemM arperatopa fokasaTtenbCTBaMu MPUHATUA noTpebutenem
ToBapa (OkasaHua ycnyrn) notpebutens BnpaBe TpeboBaTb BO3BpaTa  CyMMb
npoun3seLeHHON UM NpeaBapuUTENbHON onnaTthkl ToBapa (ycnyrm) B cyaebHom nopsiake.

3. Mpwn npuynHeHUn Bpeada Xn3HW, 30OPOBLI0 U UMYLLIECTBY NOTpebuTens BCrneacTeme
HenpeaoCTaBfeHNUs eMy MOMMHOM M LOCTOBEPHON MHGopmaumm o ToBape (pabote, ycnyre)
notpebutens BnpaBe noTpeboBaTb BO3MELEHNA Takoro Bpeda B Nopsiake,
npegycMOTpeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM 4MCIie MOSIHOrO BO3MELLEHMUS
yObITKOB, MPUYNHEHHBIX NPUPOAHBIM OObEKTAM, HaxoAaWMMCa B COOCTBEHHOCTM (BNageHnn)
notpedurens.

4. Tlpu paccmoTpeHun TpeboBaHMM noTpedbutena O BO3MeELEeHUM YObITKOB,
NPUYNHEHHBIX HELOCTOBEPHON UM HEAOCTATOYHO MOSIHOM MHGOpMaumen o Toape (paboTe,
ycnyre), Heobxoaumo wucxoautb W3 npegnonoxeHusa o6 oTcyTcTBMM Yy noTpebutens
crneumarnbHbIX NO3HaHM O CBOMCTBAX U XapakTepucTukax Toeapa (paboTbl, ycnyri).

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 8 HaumeHogsaHUe 6HECEHbI
U3MEeHeHuUs

Cm. mekcm HaumeHogaHus 8 rnpeodbidyuwel pedakyuu
Cratbs 13. OTBETCTBEHHOCTb n3rotToBuUTend (vcnonuuTtens, npogasua,
YNONMHOMOYEHHOW OpraHusaumMm Wnn ynosiTHOMOYEHHOro WHAMBMAYaNbHOro
npegnpvHUMaTens, UMnopTepa) 3a HapyLueHe npas noTpebutenen
FAPAHT:

CM. QHumknonegum n gpyrme KOMMEHTapum K ctatbe 13 HacTosulero 3akoHa

MHdopmaums 06 nameHeHusIx:
®edeparibHbIM 3akoHoMm om 21 dekabps 2004 2. N 171-®D3 8 nyHKkm 1 8HeCeHbl U3MEHEeHUS

CmM. mekcm nyHkma e rpedbidywed pedakyuu
1. 3a HapyweHue npaB noTpebuTenen uU3rotToBuTeNb (MCNOMHUTENDb, MNpoAaBel,
YNOSTHOMOYEHHas opraHn3aumsa UM ynonHOMOYEHHbIM MHOVMBUAYaNbHbIN NpeanpuHUMaTesb,
UMMOpPTEpP) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM U OrOBOPOM.
MHdopmaums 06 naMeHeHusix:
®edeparibHbIM 3akoHoM om 17 dekabps 1999 e. N 212-®3 nyHKkm 2 u3r0XeH 8 HoeoUl
pedakyuu
Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
2. Ecnn unHoe He ycTaHOBMNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpebuTento,
noanexart BO3MELLEHMIO B NOSTHON CyMMeE CBEPX HEYCTOMKM (NeHW), yCTAHOBNEHHOW 3aKOHOM
NN JOroBOpPOM.
MHdopmaums 06 naMeHeHusix:

®edeparibHbIM 3akoHoMm om 21 dekabps 2004 2. N 171-®D3 8 nyHKm 3 8HECEHbI UBMEHEHUS
CmM. mekcm nyHkma e rpedbidywed pedakuyuu



3. Ynnarta HeycTonku (NeHn) n Bo3melleHne YObITKOB HE OCBODOXAAOT M3roTOBUTENS
(vcnonHuTensa, npodaBua, YNOSIHOMOYEHHYIO  OpraHuMsaumilo UM YNOfHOMOYEHHOro
MHOMBUAYANbHOro npeanpuHUMaTend, uMmnopTepa) OT UCMOSMMHEHUS BO3NOXEHHbIX Ha Hero
00s13aTenbCTB B HAType nepea notpeburtenem.

MHdopmaums 06 nsmMeHeHusix:
®edepasnbHbiM 3akoHom om 21 dekabpsi 2004 . N 171-®P3 8 nyHKm 4 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu
4. WsrotoButenb (McnomHuTenb, MpoAaBel, YNOSIHOMOYEHHAs oOpraHusauusa unm
YMNOMHOMOYEHHbIN  MHOUBMAYANbHbIA MpeanpuvHMMaTenb, MMIopTep) ocBoboxaaetcs OT
OTBETCTBEHHOCTU 3a HeucrnosiHeHne o006£A3aTenbCTB UMM 3a HeHagnexallee WCMNoSIHeHue
00s3aTenbCTB, €CnN [JOKaXeT, YTO HeucrnorHeHne obs3aTenbCTB UM UX HeHaanexallee
NCMONHEHNE NPOU3OLLISIO BCNeaCTBME HENPEOAONIMMON CUIbI, @ TaKKe MO MHbIM OCHOBAHUAM,
npeaycMoTPEeHHbIM 3aKoHOM.

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiM 3akoHom om 21 dekabps 2004 e. N 171-®3 8 nyHKm 5 8HeCeHbI UBMEHEHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakuuu

5. TpeboBaHus notpebutens o6 ynnate HeycTonku (NeHwn), NpPenyCMOTPEHHOWN
3akoHOM unM JOroBOPOM, MOAMeXaT YAOBMETBOPEHUIO WU3roToBUTENEM (MCNOMHUTENEM,
Npo4aBUOM, YMNOMHOMOYEHHON OpraHu3aumMen WM YMNoSTHOMOYEHHbIM  WMHAMBUAYAIbHbLIM
npegnpuHuMmaTenem, MMNopTepom) B 406pOBONBHOM Nopsiake.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 6 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHkma e rpedbidywed pedakyuu

6. MNpn yooBneTBOpeHNn cyaomMm TpeboBaHui NOTpebuTens, yCTaHOBMEHHbIX 3aKOHOM,
Cyq B3bICKMBAET C M3roToBuUTENs (MCNOMHUTENs, NpoAaaBua, YNOMHOMOYEHHON OopraHu3aumm
NI YyNOSTHOMOYEHHOIO MHAMBMAYANbHOro NpeanpuHMMmaTens, mnopTepa) 3a HecobnogeHne
B 0OOPOBONBHOM MOpsiAKe yOooOBNEeTBOpPeHMs TpeboBaHu notpebutensa wrtpad B pasmepe
NATbAECAT NPOLIEHTOB OT CYMMbI, MPUCYXXOAEHHOW Cy4OM B NONb3y noTpebutens.

Ecnn c 3asBneHvem B 3awmty npaB noTpebutens BbICTynawT OOLECTBEHHble
obbeanHeHus notpebutenenm (MX accoumMauuKn, COK3bl) WAM  OpraHbl  MECTHOro
camoynpasneHns, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOro LwWTpada nepeyncnsioTcs
yKa3aHHbIM 00beanHEHNAM (MX accoumaumsam, Cor3am) Unu opraHam.

Cratba 14. VimywiecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHbIN BCNeacTBue
HefoOCTaTKOB ToBapa (paboTbl, ycnyru)
FAPAHT:

CM. SHUMKnoneaun n gpyrme KOMMeHTapum K ctatbe 14 HacTosiero 3akoHa
1. Bpea, NpUYMHEHHbIN XU3HKW, 300POBbLI0 UM MMYLLECTBY noTpebutensa Bcneacreune
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELLENTYPHbLIX UM UHbIX HEQOCTATKOB TOBapa (paboThl,
yCrnyru), NoanexuT BO3MELLEHUIO B MOSIHOM ob6beme.
2. MNpaBo TpeboBaTb BO3MELLUEHUS Bpeaa, NPUYNHEHHOro BCReACTBME HedoCTaTKOB
ToBapa (paboTbl, ycnyru), npu3HaeTca 3a nobbiM NOTEPNEBLUMM HE3aBUCMMO OT TOrO,
COCTOS1 OH B AOrOBOPHbIX OTHOLLEHUSAX C NpoAaBLOM (MCNOMHUTENEM) UMK HET.

MHdopmaums 06 naMeHeHusix:
®edeparibHbiM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 8 nyHKm 3 8HECEHbI UBMEHEHUS
CmM. mekcm nyHkma & rpedbidyuwel pedakyuu

3. Bpen, NpUYMHEHHbIN >XWU3HW, 300POBLI0 UMM UMYLLECTBY MOTPEBUTENS, NOANEXUT
BO3MELLEHNIO, ecnv Bpen NPUYMHEH B TEYEHWE YCTAHOBINEHHOrO Cpoka CrnyXbbl UnM cpoka



rogHocTn ToBapa (paboTbl).

Ecnn Ha TOBap (pesynbTaT paboTbl) gomkeH ObiTb YCTaHOBIEH B COOTBETCTBUMM C
nyHkTamu 2, 4 ctateu 5 Hactosiwero 3akoHa CpPOK CRyXObl UMM CPOK FO4HOCTU, HO OH He
yCTaHoBMneH, nnbo noTpedbutento He 6Obina npegocTaBneHa nosiHass U LOCTOBEpHas
WHpopmauua o cpoke cnyxkbbl WM Ccpoke rogHoctn, nmbo noTpebuTtens He Obin
NPONHMOPMUPOBAH O HeOBXOOUMbIX AEUCTBUSX MO UCTEYEHUW CpoKa CNyxObl uUnm cpoka
rOOHOCTU N BO3MOXHbIX NOCMEACTBUSX NPU HEBLINOMHEHNN YKa3aHHbIX 4ENCTBUIA, Mnbo ToBap
(pesynbTaT paboTbl) MO MUCTEYEHUM ITMUX CPOKOB NpeacTaBrisieT ONacHOCTb ANS XWU3HU U
3[0pOBbS, Bpen NoANEXNUT BO3MELLEHNIO HE3ABMCUMO OT BPEMEHW €r0 MPUYNHEHNS.

Ecnn B cooTtBeTcTBMM C nyHKTOM 1 ctatbum 5 HacTosiwero 3akoHa M3roToBUTENb
(vcnonHuTEenb) He ycTaHOBUI Ha ToBap (paboTy) cpok cnyxObl, Bpes NoOANEXNT BO3MELLEHMNIO
B CIfiyyae ero npuUYnHEHUsi B TeyeHue LeCATW neT Co OHA nepefayn ToBapa (paboTbl)
notpebutento, a ecnn AeHb Nepedayn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBEHUS
ToBapa (OKOHYaHWSA BbIMOMHEHNSA paboThl).

Bpen, npuuvHeHHbIN BcneacTtBMe HeLOCTaTKOB ToBapa, MOASNIEXUT BO3MELLEHUIO
npoAaBLIOM WS M3roToBMTENEM TOBapa no BblOOPY NOTepneBLUEero.

Bpen, npuvunHeHHbI BcrneacTtBMe HeAoCTaTKOB paboTbl WAW  YCRyrn, MOANEXUT
BO3MELLEHNIO UCMIONTHUTENEM.

4. WNsrotoButenb (MCMOMNHUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, MPUYUHEHHbIN
XW3HW, 340POBbLI0 UMW UMYLLECTBY NOTpebuTens B CBA3M C MCMNOMb3OBaHWEM MaTepuarnos,
060opyaoBaHUs, MHCTPYMEHTOB U MHbIX CPeacTB, HEOOXOANMbIX ANs NPOM3BOACTBA TOBApPOB
(BbINONHEHUS paboT, okasaHus yCryr), He3aBUCMMO OT TOro, MO3BONAN YPOBEHb HAYYHbIX U
TEXHUYECKNX 3HAHUI BbIABUTb MX 0COOblE CBOMCTBA WU HET.

5. NsrotoBuTenb (MCNONHUTENb, NpodaBel) OcBOOOXOAETCA OT OTBETCTBEHHOCTH,
ecnn JokKaxeT, YTO Bped MPUYMHEH BCreACTBME HENpPeononMMOWN CUMbl UAW HapyLUEeHWs
notpebutenem yCTaHOBIIEHHbIX MPaBUM UCMNOMb30BaHUA, XPaHEHUS UM TPaHCMOPTUPOBKM
ToBapa (paboTbl, ycnyru).

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiv 3akoHom 21 0ekabpss 2004 2. N 171-®3 e cmambio 15 8HECEHbI UBMEHEHUS

Cm. mekcm cmambu 8 rpedbidyuwed pedakyuu
Cratba 15. KomneHcaumnsa mopanbHOro Bpeaa
FTAPAHT:

Cwm. SHumknoneann n apyrme KOMMeHTapum kK ctatee 15 HacToswero 3akoHa

MopanbHbin ~ Bpen, MPUYMHEHHbIA  NOTpebuTento  BCRNEACTBME  HapyLUEHUS
narotoBuTenem (UCNONHUTENEM, MpoAaBUOM, YMNOAHOMOYEHHOM OpraHu3auven unu
YNOMHOMOYEHHbIM UHAUBMAYAlNbHBIM NpeanpuHMMaTenem, MMNopTepoM) npas notpebutens,
npegyCMOTPEHHbIX  3akOHaMM M NpaBoBbiMM  akTamu  Poccumnckon — depepauun,
perynupylowmMMmm OTHOWEHNS B obnactu 3awuTbl npaB notpebutenen, nognexur
KOMneHcauum npuuMHUTENEeM Bpeda Mnpu Hanmuum ero BuHbl. Paamep KomneHcauuu
MoparnbHOro Bpefa ornpegenseTtcd CyAoOM W He 3aBUCUT OT pa3Mepa BO3MELLEHUS
UMYLLIECTBEHHOIO Bpeaa.

KomMmneHcauuss moparnbHOro Bpeda OCYLUEeCTBISeTCA He3aBMCUMMO OT BO3MELLEHUS
UMYLLIECTBEHHOIO Bpeaa 1 NOHEeCEHHbIX NoTpebuTenem yobITKOB.

Cratba 16. HegencrtBuMTenbHOCTb YCNOBMW [OroBOpa, YLWEMAAWWUX npasa
notpebutens
FAPAHT:

Cwm. DHumknoneann n gpyrme KOMMeHTapum K ctatbe 16 HacTosiwero 3akoHa



1. Ycnosua poroBopa, ywemnsawwme npaea notpebutens no CpaBHEHUMIO C
npaBunamu, YCTaHOBMEHHbIMM 3aKOHAMW WAW WHBIMW NPaBOBbIMK akTamu Poccuiickon
depnepaumm B obnactu 3awmTbl NpaB noTpebutenemn, NpusHaTCa HeAENCTBUTENBHBLIMMN.

Ecnn B pesynbrate MCMNONHEHWs OOroBopa, ylwemnsowero npaesa notpebutens, y
HEro BO3HWMKNM YObITKA, OHW nNoAnexaT BO3MELLEHUIO W3roToBUTENEM (MCNONHUTENEM,
npogasLOM) B MOSIHOM o6beme.

MHdopmaums 06 naMeHeHusix:
®edeparbHbiM 3akoHom 21 0ekabpsi 2004 2. N 171-®3 8 nyHKmM 2 8HECEHbI U3SMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuuu

2. 3anpelaetca obycrnosnuBaTb npuobpeTeHMe ofHUX ToBapoB (paboT, ycnyr)
obsizatenbHbIM NpUobpeTeHneM WHbIX ToBapoB (pabot, ycnyr). Y6bITKA, NPUYNHEHHbIE
notpebutento BCNeacTBME HapylleHus ero npasa Ha cBOGOAHbIM Bbibop TOBapoB (paborT,
ycnyr), BO3MeLaTca NpoaaBLOoM (MCNOMHUTENEM) B NOSTHOM 06beME.

3anpewaeTtca obycnosnueaTb  yaoBneTBopeHue TpeboBaHun  noTpebuTtenen,
npeabsBrseMblX B TeYeHWe rapaHTUWHOIO CpokKa, YCMOBUSMU, HE CBS3aHHbIMW C
HegocTaTKkamu ToBapos (paboT, ycnyr).

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 21 Oekabpsi 2013 2. N 363-P3 6 rnyHkm 3 8HeCeHbl USMEHEHUS,
ecmynarowjue 8 cuny ¢ 1 urons 2014 a.

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu
3. lMpopaBey, (McnonHuTenb) He BnpaBe ©0e3 cornacust NOTpedbuTensa BbINOMHATL
AononHUTEenNbHble paboTbl, ycrnyrn 3a nnaty. NoTpebuTens BNpaBe OTKasaTbCs OT OnnaThbl
Takmx paboT (ycnyr), a ecnu oHM onnadeHbl, NoTpebuTens Bnpase notpeboBaTb OT NpogasLa
(vcnonHuTensa) Bo3BpaTta ynnadeHHou cymmbl. Cornacme notpedbutenss Ha BbINOSTHEHUE
AOMONHUTENBHbIX paboT, ycnyr 3a nnaty odopmnseTca MpoAaBuUOM (MCMOMHUTENEM) B
NMCbMEHHOM hopme, ecnnm MHoe He NpeaycMoTpeHo dheaepanbHbIM 3aKOHOM.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHoM om 5 mas 2014 2. N 112-©3 Hacmoswuli 3akoH O0MofHeH
cmameed 16.1
CraTtbsa 16.1. ®opmbl 1 NOPSAOK onnaTbl NpyM Npogaxe ToBapoB (BbIMOMIHEHUM paboT,
oKasaHuu ycnyr)
FTAPAHT:

CM. 3HUMKNIoNeauu U apyrme KOMMeHTapum Kk ctatbe 16.1 HacToswero 3akoHa

MHdopmaums 06 nameHeHusix:

®edeparibHbiM 3akoHoM om 1 mas 2017 e. N 88-03 nyHkm 1 cmambu 16.1 Hacmosweao
3akoHa usrnoxeH 8 Hogou pedakuyuu, ecmynarouwel 8 cuny ¢ 1 okmsbps 2017 e.

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu

1. lNpogasey (ncnonHuTenb) obsi3aH obecneynTb BO3MOXHOCTb OMfaTbl TOBapOB
(pabot, ycnyr) nytem MCnonb30BaHWS HaUMOHAmNbHbIX MNAATEXHbIX MHCTPYMEHTOB, a Takke
HanNU4HbIX pac4yeToB Mo BbIGOpy NoTpebuTens.

O6s13aHHOCTL  0BecneynTb BO3MOXHOCTb OnfiaTbl ToBapoB (paboT, ycnyr) ¢
NCNONb30BaHMEM HaUMOHAsbHbIX MNMATEXHbIX MHCTPYMEHTOB B paMKax HauMOHanbHOM
CUCTEMbI MMATEXHbIX KapT pPacnpoCTpaHseTCs Ha npodasua (MCNOMHWUTENSd), Yy KOTOPOro
Bblpyyka OT peanu3aumm ToBapoB (paboT, ycnyr) 3a npeawecTBYOWMNA KaneHaapHbIn rof
npeBbILaeT COPOK MUNSTIMOHOB pybren.

Ecnn mecto onnatel TOBapoB (paboT, ycnyr) Haxogutcsa B MecTe, rae He
npegocTaBNATCA yCnyrm [OCTyna K MOABMXHOM pagnoTenedoHHOW CBA3WM U (Mnn)



CpeacTBaM  KOMMEKTUBHOrO AocTyna K MHPOPMaUMOHHO-TENEKOMMYHUKALMOHHON CeTn
"MInTepHeT", npoaaseL (McnonHuTenb) ocBoboxaaeTcss oT 06s93aHHOCTN obBecnevnTb B 3TOM
MecTe BO3MOXHOCTb OnnaTtbl TOBapoB (paboT, ycrnyr) ¢ MCNONb30BaHMEM HaLMOHAasbHbIX
nnaTeXHbIX NHCTPYMEHTOB.

MpopaBey ocBoboxaaetca oOT 06s3aHHOCTM 06ecnevnTb BO3MOXHOCTb Onnathl
TOBapPOB C MCMOSIb30BaHNEM HaLMOHAMNbHbIX NNAaTEXHbIX MHCTPYMEHTOB B TOProBOM 00OBLEKTE,
Bblpy4ka OT peanu3aumm TOBapOB B KOTOPOM COCTaBMISIET MEHEE NATU MUNNIMOHOB pybnen 3a
npeaLwecTBYOLMIA KaneHgapHbIA rof.

FTAPAHT:

O6 0oTBETCTBEHHOCTN 3a HEUCTOSNHEHNE yYkadaHHOM 06s3aHHOCTU cM. KoAll PO

2. Onnata ToOBapoB (paboT, ycnyr) MOXeT npou3BOAUTbCA noTpebutenem B
COOTBETCTBUM C YKasaHMeEM npogaBua (UCMOMHUTENS) NYyTEM pacyeToB 4Yepe3 CyObLEKTOB
HaLUMOHANbHOMW NMaTEXHOM CUCTEMbI, OCYLLECTBIISIOWMX OKasaHue MNnaTeXHblX YCnyr B
COOTBETCTBUM C 3akoHogaTesibcTBOM Poccunckon denepaumm 0 HaumMoHarbHOM MnaTeXxHon
CUCTEME, ECNN MHOE He YCTaHOBIEHO heaepanbHbiMU 3aKOHaMM UMM MHBIMU HOPMaTUBHbLIMU
npasoBbIMK akTamu Poccurckon denepaumn.

3. lNpun onnate ToBapoB (paboT, ycnyr) HanWYHbIMKU [AEHEeXHbIMU CcpeacTBamu
obsizatenbctBa notpebutens nepen npogaBuOM (MCMONHUTENEM) MO onnaTe TOBapoB
(paboT, ycnyr) cuumTalTCA WCMNOMHEHHBbIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPencTB C
MOMEHTa BHECEHUS HaNU4YHbIX [OEHEeXHbIX CpeacTB npodasuy (MCNONHWUTEN) nmbo
nnaTexxHoMy areHTy (cybareHTy), OCyLIEeCTBIAIOWEMY AEATENbHOCTb NO MPUEMY NaTexXen
dom3n4eckmx nuy,

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga NpeaoCcTaBNAEMbIX
notpebutenem HanuWyHbIX [OEeHEeXHbIX cpeacts 6e3  OTKpbITUA  HaHKOBCKOro cyeTa
obsas3aTenbctBa notpebutena nepeg npogaBuUoOM (MCNOMHWTENEM) MO onfaTe ToBapoB
(paboT, ycnyr) cuuTalTCa MCMNOMHEHHBbIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPencTB C
MOMEHTa BHECEHUSA NoTpebutenemM HanuuHbiX AEHEXHbIX CPeACTB KpeaMTHOW opraHu3auuun
nmbo GaHKOBCKOMY NNiaTEXHOMY areHTy (CybareHTy), OCywecTBASAWNM OeATEeNbHOCTb B
COOTBETCTBUM C 3akoHogaTenbcTBOM Poccunckon degepaumm o HauMOHaNbHOW MnaTeXHON
cucTeme.

Mpn onnate ToBapoB (paboT, ycrnyr) nyTem nepesofa LEHEXHbIX CPeAcTB B pamkax
npumMeHsembix ¢Gopm OGe3Hanu4yHbiX pacyeToB o0bs3aTtenbcTBa noTpedbutena nepenq
npodasLoOM (MCnonHUTENEeM) No onnaTte ToBapos (paboT, ycnyr) cynTaroTCa UCMOMNHEHHbIMU B
CyMMe, YKa3aHHOMW B pacrnopsbkeHMM O NepeBoAe [AEHEXHbIX CpPeAacTB, C MOMEHTa
noaTBEPXXAEHNS ero UCNofHeHUst o6cnyxmBatoLlen NnoTpednTens KpeauTHON opraHn3aunen.

4. lpu onnate ToBapoB (paboT, ycnyr) npogaBuy (MCMOMHUTEND) 3anpeLeHo
yCTaHaBnMBaTb B OTHOLUEHMM OOHOrO BuMAa TOBaApOB (paboT, ycrnyr) pasnuyHble LeHbl B
3aBUCMMOCTM OT cnocoba ux onnatbl NOCPEACTBOM HaSIMYHbIX PAcCYeTOB MMM B paMKax
npuMeHsiemMbiX opM Be3HanMYHbIX pacyeToB.

5. MNpopaseL (MCNOMNHUTENDB) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Yy MNOTpebuTtens
yObITKW, Bbl3BaHHbIE HapyLLleHneM TpeboBaHU NyHKTa 1 HaCcTOSLWEN CTaTbu.

CraTtbsa 17. CygebHagqa 3awmTa npas notpedutenemn
FTAPAHT:

CM. SHUMKnoneann n gpyrme KOMMeHTapum K ctatbe 17 HacTosiLero 3akoHa

O paccmMoTpeHun cyaamu rpaxgaHckux Aen no cropam O 3alwuTte npas notpebutenen cwm.
noctaHosrenune NneHyma BepxosHoro Cyga PO ot 28 nioHs 2012 . N 17

MHdopmaumsa 06 nameHeHusx:

[lyHkm 1 usmeHeH ¢ 3 ceHmsbps 2018 a. - ®edeparsbHbil 3akoH om 4 uwHsa 2018 2. N



133-@3

Cm. npeodbidywyto pedakyutro
1. 3awmTa npas notpedbutenen ocyLecTBNAeTCs CyaoM.
3awmTta npaB notpebutenen ycnyr, okasbiBaeMblX (PMHAHCOBbIMM OpraHu3auusimu,
OpraHun3yLmnMn B3aUMOAENCTBME C  YMOMHOMOYEHHLIM MO nMpaBaM noTpebuTenen
dunHaHcoBbIX ycnyr B cooTBeTcTBUM ¢ PepeparnbHbivM 3akoHOM "O6 yNnofHOMOYEHHOM MO
npasam notpebutenen (UHAHCOBLIX ycnyr', OCyWeCcTBNseTcs C 0COBEeHHOCTAMM,
YyCTaHOBMEHHbIMU YKa3daHHbIM PeaeparnbHbiM 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM  3akoHOM 21 Oekabps 2004 e. N 171-®@3 nyHKm 2 u3/10keH 8 Hoeou
pedakyuu

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

2. Nckn o 3awmTe npaB notpebuTtenen MoryT ObiTb NpeabsaBneHbl No BblIOOpy McTua B
cya no MecTy:

HaXOXOEHUS1 OpraHM3aumm, a ecnu OTBETYMKOM SABMSeTCS WHOMBUAOYAalbHbIN
npeanpvHUMaTenb, - ero XXUTenbCTBa;

XUTenbCTBa Unn NpebbiBaHNsS UCTLA;

3aKMYEHNS UNU UCMNONHEeHUs AoroBopa.

Ecnn wunck Kk opraHusaumm BbiTeKaeT U3  OeATenbHOCTM ee  dunuana  wnu
npeacTaBUTENbCTBA, OH MOXET ObiTb NPeabsiBNEeH B CyA N0 MECTY HaxoXaeHus ee dunuana
Unu npeacTaBuTeNbCTBA.

MHdopmaumsa 06 nameHeHusx:

®eldeparbHbiM 3akoHoM om 18 urons 2011 2. N 242-®@3 nyHkm 3 U3/10)XeH 8 HO80oU
pedakuyuu, ecmynarouwel 6 cuny ¢ 1 asaycma 2011 e.

CmM. mekcm nyHkma e rpedbidywed pedakyuu
3. TlloTtpebutenn, wWHble WCTUblI MO WCKaM, CBSA3aHHbIM C HapylleHMeM npaB

notpebutenen, ocsoboxgarTcs OT ynnaTbl rocygapCTBEHHOW MOLUSIMHBLI B COOTBETCTBUN C
3akoHogaTtenbcTBoM Poccunckon ®enepaunmm o Hanorax un cbopax.

Mnaea ll. 3awuTa npaB noTpeduTenen npm npoaaxe ToBapoB NoTpedbuTenam
FAPAHT:
Cwm. cxemy "3awmTa npaB noTpedbutenen npu npogaxe tosapos”

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHoM om 25 okmsbpsi 2007 e. N 234-O3 8 HauMeHOBaHUE BHECEHbI
U3MEHEeHUsl, ecmyrnarouwue 8 cusy o ucmeyYeHuUu copoka nsmu OHel nocre OHS
ogbuyuansHo2o onybrukosaHusi HasgaHHo20 ®edeparsibHO20 3aKOHa

Cm. mekcm HaumeHogaHus 8 npeodbidywel pedakyuu
CraTbs 18. NpaBa notpebutensa npu obHapyXeHun B ToBape HeJOCTaTKOB
FTAPAHT:

Cm. SHumknoneamn n apyrme KOMMeHTapum K ctatee 18 HacToswero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®eldeparibHbiM  3akoHoM om 25 okmsabps 2007 e. N 234-®3 e nyHkm 1 6HeceHbl
U3MEHEeHUsl, ecmyrnarouwue 8 cusy o ucmeyYyeHuUu copoka nsmu OHel rnocre OHS
oguyuarnbHo2o onybriukogaHusi HazgaHHo20 @edepasibHO20 3aKoHa

Cm. mekcm riyHkma 8 rpeobidyuwel pedakyuu



1. MNoTpebutenb B crniydae obHapyxeHWs B ToBape HeOOCTaTKOB, €CIIM OHU He Obinu
OroBOpEHbI NPOAAaBLOM, N0 CBOEMY BbIOOPY BNpase:

notpeboBaTb 3aMeHbl Ha TOBap 39TON e MapKu (3TUX Xe Mmoaenu un (unu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TakoW e ToBap LPYron Mapkm (mogenwu, apTukyna) c
COOTBETCTBYIOLLMM Mepepac4HeToM NOKYMNHOW LieHbI;

notpeboBaTb COpa3MePHOro yMeHbLUEHWSI NOKYNHOW LiEHbI;

notpeboBaTb He3ameanUTENbHOro 6e3B03Me3AHOro0 yCTpaHeHUs HeJOCTaTKoB ToBapa
NN BO3MELLEHNSA pacxofoB Ha X UcnpasneHne notpebutenem unm TpeTbUM NULOM;

OoTKasaTbCsi OT WCMOMHEeHWs [oroBopa Kynnu-npodaxu u notpeboBaTb BO3BpaTa
yrnnayeHHon 3a ToBap cymMmbl. Mo TpeboBaHuiO npojaBua M 3a ero cyeT noTpeduTernb
AOMKeH BO3BpaTUTb TOBap C HeJoCTaTKamu.

Mpn aToM noTpebuTenb BnpaBe notpeboBaTb Takke MOSHOrO0 BO3MELLEHUS YObITKOB,
MPUYMHEHHbIX €My BCNeACTBME MNpOLaXu ToBapa HeHaanexawlero kadectBa. YObITKM
BO3MELLATCA B CPOKW, YCTAHOBMEHHbIE HACTOAWMM 3akoHOM NS yOOBNETBOPEHUS
COOTBETCTBYHOLNX TpeboBaHnn NnoTpebuTtens.

B OTHOWeEHWM TEXHUYECKM CMOXHOro ToBapa notpebutens B criydae obHapyxXeHus B
HEM He[OCTaTKOB BrpaBe OTKasaTbCA OT WCNOSIHEHUA [OroBopa Kyniu-npogaxu u
noTpeboBaTb Bo3BpaTa ynnadeHHON 3a Takowm ToBap CyMMbl NMMBo npeabsaBuTb TpeboBaHue o
ero 3aMeHe Ha ToBap 3TOW e Mapku (Mogenu, apTuKyna) UM Ha Takown Xe ToBap ApPYron
Mapku (Moaenu, apTukyna) ¢ COOTBETCTBYIOLIMM MepepacyeToM MOKYNHOW LieHbl B TeYeHue
nsaTHaguaTv AHen co AHA nepegayn notpebutento Takoro ToBapa. 1o ncteyeHmmn aToro cpoka
yKka3aHHble TpeboBaHusA noanexaT yaAoBNeTBOPEHUIO B OAHOM U3 CreayoLnx cry4yaes:

obHapyxeHue CyLLeCcTBEHHOro HegocTaTka ToBapa;

HapyLlleHne YCTaHOBJSIEHHbIX HAacTOAWMM 3aKOHOM CPOKOB YCTPaHEHUst HeAOCTaTKOB
TOBapa;

HEBO3MOXHOCTb MCMNOSb30BaHMSA TOBapa B TEYEHUE KaXK4Oro roga rapaHTUMHOIo cpoka
B COBOKYMHOCTM Gonee 4yem TpuguatTb OHEWN BCNeACTBME HEOOHOKPATHOro YCTpPaHeHUs1 ero
pasnU4YHbIX HEA4OCTaTKOB.

[MepeyeHb TEXHUMYECKN CINOXHbIX TOBapoB yTBepxaaetcs [lpaBUTenbCTBOM
Poccuinckon ®epepaunn.

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiv 3akoHom om 21 dekabps 2004 e. N 171-®P3 8 nyHKmM 2 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu
2. TpeboBaHus, yKasaHHble B TMyHKTe 1 HacToswen cTaTtbu, NPeabsBhAsOTCA
notpebutenem npogasuy MO0 YNOSTHOMOYEHHOW OpraHM3auun Wnn YNorHOMOYEHHOMY
WMHOMBMAYaNbHOMY NpeanpuHUMaTenio.

MHdopmaums 06 nameHeHusix:

®edepasibHbIM  3akoHoM om 25 okmsbps 2007 e. N 234-©3 e nyHKm 3 6HeceHbl
U3MEHEHUS, ecmyrnarnuwue 8 cusy o ucmedyeHuu copoka namu OHeld rocre OHS
oghuyuarnbHozo ornybriukoeaHusi HazgaHHo20 ®edeparsibHO20 3aKOHa

CmM. mekcm nyHkma & rpedbidyuwel pedakyuu

3. MNoTpebutenb Bnpaee npenbsABUTb TpeboBaHMS, yka3aHHble B ab3alax BTOPOM WU
NATOM MNyHKTa 1 HacTosiwen cTaTbW, W3rOTOBUTENHO, YNOSIHOMOYEHHOMW OpraHvM3aumMmM wnm
YNOMHOMOYEHHOMY MHAUBUAYANbHOMY NpeanpuHUMaTeNio, UMNopTepy.

Bmecto npegobsiBneHuss atmx TpeboBaHMi  noTpebutenb BnpaBe BO3BPaATUTb
N3roTOBUTENO UM UMMNOPTEPY TOBap HeHagnexawlero kadyecrsa u notpeboBatb BO3BpaTa
ynnayeHHOW 3a Hero CyMmbil.

4. YTpatun cuny.

MHdopmaumsa 06 nameHeHusx:



CM. mekcm ryHkma 4

®edeparibHbIM  3akoHoM om 25 okmsbpss 2007 2. N 234-O®3 e nyHkm & 6HeceHbl
U3MEeHeHUs!, ecmyrnarwue 8 cusy [0 ucmedyeHuu copoka nsamu OHel rocre OHS
oguyuanbHo2o onybriukogaHusi HazgaHHo20 PedepasibHO20 3aKoHa

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
5. OTcyTcTBME Yy NOTPEBUTENS KACCOBOro MMM TOBApPHOIo Yeka Nimbo MHOro AOKYMEHTA,
yAOCTOBEPSAOLLMX (PaKT U YCNOBUS NOKYMNKM TOBapa, He ABNSETCS OCHOBAHWEM ANs OTKa3a B
yaoBneTBopeHun ero TpeboBaHu.
FTAPAHT:

B cootBeTcTBUM cO cTaThen 493 K PO oTcyTtcTBME Y NOTPedbUTENs ykasdaHHbIX JOKYMEHTOB
He NuIaeT ero BO3MOXHOCTU CCbINaTbCH Ha CBUAETENbCKUE NOKasaHUs B MOATBEpXAeHue
3aKkn4yeHns gorosopa

Mpogasel (M3roToBUTENDL), YMNOMHOMOYEHHAs OpraHusauus WM YnONHOMOYEHHbIN
NHAMBUAYanbHbIN NpeanpuHUMaTens, umnoptep o6s3aHbl NPUHATL TOBap HeHaamnexallero
KayecTBa y notpebutens u B cnydae HeobXxoOUMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa.
MNoTpebuTenb BNpase y4yacTBOBaThL B MPOBEPKe KayecTBa ToBapa.

B cnyyae cnopa O npuynMHax BO3HWKHOBEHUS HeOOCTaTKOB ToBapa npogasel
(n3roToBuTENb), YNOMHOMOYEHHas1 OpraHu3aumsi UM YNONHOMOYEHHbIN WHAUBUAYaNbHbIV
npegnpuHuMmaTtens, uMmnoptep obs3aHbl NPOBECTW 3KCnepTu3dy ToBapa 3a CBOW  CHET.
JKcnepTr3a ToBapa NpoBOAUTCH B CPOKU, YCTaHOBMEHHbIe cTaTtbsamn 20, 21 n 22 HaCTOSILLErO
3akoHa Ana yaoBNeTBOPEHUS COOTBETCTBYOLWMX TpeboBaHu notpebutens. MNotpebutens
BrpaBe NpUCYTCTBOBaTb MpW NpOBEAEeHUN IKCNEepTU3bl TOBapa U B Criydae Hecornacus c ee
pesyrnbTatamu OCrnopuTb 3aKIMoYeHNe Takon SKCNepTu3bl B cyaebHOM nopsiake.

Ecnu B pesynbTaTe aKCnepTM3bl TOBapa YCTAHOBMEHO, YTO €ro HeJOCTaTKM BO3HWUKIN
BCrneacTBMe oOCTOATENLCTB, 3a KOTOpble He oOTBevYaeT npojasel (M3roToBUTEND),
noTpeburtens 0683aH BO3MECTUTL NpoaaBLy (M3roTOBUTESD), YNOMHOMOYEHHOW OpraHn3auum
NN YNONHOMOYEHHOMY MWHAMBUAYaNbHOMY MNpeanpuHUMaTento, UMMNOpTepy pacxodbl Ha
npoBeaeHne 3KCNepTusbl, a Takke CBA3aHHbIE C ee NpoBefeHUEeM pacxodbl HAa XpaHeHue U
TPaHCNOPTUPOBKY TOBapa.

MHdopmaums 06 nameHeHusix:
®edeparibHbIM 3akoHoM om 21 dekabps 2004 2. N 171-®D3 8 nyHKm 6 8HeCceHbl U3MEHEHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

6. NpopaseL, (M3roTOBUTENL), YNONMHOMOYEHHAs OpraHmn3auus Unm ynosTHOMOYEHHbIN
MHOUBMAYanNbHbIA NpeanpuUHUMaTenb, UMNOpPTEpP OTBeYaeT 3a HeJoCTaTkKum ToBapa, Ha
KOTOPbIN HE YCTAHOBMEH rapaHTUNHBIA CPOK, eCriv NoTpedbutens AOKaXeT, YTO OHM BO3HWUKNK
[0 nepegayn ToBapa noTpedbuTento unm no NpuYnHam, BO3HUKLLIMM OO 3TOr0 MOMEHTA.

B oOTHOweHMn TOBapa, Ha KOTOPbIA YCTAHOBSIEH rapaHTUMHbBIA CPOK, npoAaBseL
(n3roToBUTENDB), YNOSTHOMOYEHHAA OpraHM3auust UM YNONIHOMOYEHHbIM WMHAMBUAYANbHbIN
npegnpuvHMMaTenb, UMNOPTEP OTBEYAET 3a HeAOCTaTKM ToBapa, €CNN He LOKaXEeT, YTO OHU
BO3HMKIM MOCrne nepegavvm ToBapa noTpebutento BCneacteue HapylieHus notpebutenem
npaBuST UCNOJSIb30BaHUS, XPaHEHUS MW TPaHCNOPTUPOBKN ToBapa, AENUCTBUA TPeTbUX Nul,
UM HeNpPeogornMMOoKn CUsbI.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHom om 21 dekabpsi 2004 2. N 171-@3 nyHkm 7 U3/10KEH 8 HO80U
pedakyuu

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
7. DocTtaBka kpynHorabapuTHOro ToBapa u toBapa BecomMm Oonee nATU KMorpaMmmoB
AN PEMOHTA, YLUEHKWN, 3aMeHbl U (MnNKn) BO3BpaT X NOTPEOUTENIO OCYLLLECTBASIIOTCS CUNaMmn n



3a cyeT npoaaBua (M3roTOBUTENS, YNOMHOMOYEHHOW OpraHu3auun Unm ynosIHOMOYEHHOro
nHaMBUAYyanbHOro npegnpuHuMmarens, umnoptepa). B cnydae HeucnonHeHuss OaHHON
00A3aHHOCTN, a Takke npu OTCYTCTBMM npogasua (M3roToBuTENs, YMNOMHOMOYEHHON
opraHv3auum unuM ynosIHOMOYEHHOro WHAMBMAYaNbHOrO MNpeanpuHUMmartensi, umnoprepa) B
MecTe HaxoxaeHust notpebutenss goctaBka U (UnM) BO3BpaT YyKasaHHbIX TOBApOB MOTyT
ocyllecTBnaATbcA notpebutenem. lMpu 3atom npogasBey (M3roToBUTENb, YMONTHOMOYEHHASA
opraHusaumsa Wnu  YNOMHOMOYEHHbIN  WHAOMBUAOYANbHbIN  NpeanpuHUMaTENb, UMMOPTEP)
00s13aH BO3MeCTUTb MOTPebUTEN0 pacxodbl, CBA3aHHble C AOCTaBKOWM U (M) BO3BpPaTOM
YKa3aHHbIX TOBapOB.

Cratba 19. Cpoku npenbsaBneHuss notpebutenem TpeboBaHWA B OTHOLLUEHUU
HeJoCTaTKOB TOBapa
FAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 19 HacTosdulero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparbHbiM 3akoHom om 21 dekabps 2004 e. N 171-®3 6 nyHKkm 1 8HECEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

1. MNoTpebutenb BnpaBe npeabsBUTbL MNPeAyCMOTPeHHble cTaTben 18 HacToswero
3akoHa TpeboBaHMA K npogaBuy (M3roTOBUTEMO, YMOSAHOMOYEHHOM OpraHu3auun wunu
YNOMHOMOYEHHOMY MHAMBMAYaNbHOMY nNpeanpuHUMaTento, WUMNopTepy) B OTHOLUEHUK
HeOCTaTKOB TOBapa, €Criv OHM OOHapyXeHbl B TEYEHWEe rapaHTUMHOINO CpoKa WNKU Ccpoka
rogHoCTW.

B oTHOWweHMM TOBapoOB, Ha KOTOpPblE rapaHTUMHbIE CPOKM WKW CPOKU FOLHOCTU He
yCTaHOBMEHbI, NOTPebUTENb BNpaBe NpeabsiBUTb ykaszaHHble TpeboBaHWs, eCnn HegoCTaTKu
TOBapoB OOHapyXeHbl B pa3yMHbI CPOK, HO B Mpegenax ABYyX NET CO AHA nepegayvn ux
noTpebutento, ecnu bonee gnUTENbHbIE CPOKN HE YCTAHOBIIEHbI 3aKOHOM UMY JOTOBOPOM.

MHdopmaums 06 nameHeHusIx:

®edepasibHbIM 3akoHoM om 21 dekabps 2004 2. N 171-®D3 8 nyHKm 2 8HeCEeHbI UBMEHEHUS

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu

2. [apaHTUHBIA CPOK TOBapa, a TaKkKe CPOK ero Ccryxbbl ucyucnseTca co AOHSA
nepegaym TtoBapa noTpebuTento, ecnu MHOE He npeaycMoTpeHo aoroBopoM. Ecnmn geHb
nepegayv yCTaHOBUTb HEBO3MOXHO, 3TN CPOKN UCHUCIISKOTCA CO AHA U3rOTOBNEHUS ToBapa.

[ns ce30HHbIX TOBapoB (00yBKW, oaexabl M MNPOYMX) 3TU CPOKM WUCYMCNSAKOTCHA C
MOMEHTa HacCTynfieHMsi COOTBETCTBYHOLLErO0 Ce30Ha, CPOK HacTynfieHust KOTOporo
onpegensieTcss COOTBETCTBEHHO cybbekTamun Poccuiickon depepaumm  umucxogsa w3
KNUMaTU4eCcKnx yCrioBuin MecTa HaxoxgeHus notpebutenen.

Mpn npopaxe ToBapoB No obpasuam, MO Mo4Te, a Takke B CrnyyasiX, eciii MOMEHT
3aKMYeHns [oroBopa Kynnu-npodaxum W MOMEHT nepegadun ToBapa noTpebutento He
COBMagaltT, 3TU CPOKM WCYMCNAITCA CO [AOHA [OCTaBkM ToBapa notpebutento. Ecnum
notpebutenb nuUWeH BO3MOXHOCTM WCMNONb30BaTb TOBap BCNeAcTBME OOCTOATENbCTB,
3aBUCAWMX OT npojaBua (B YaCTHOCTW, TOBAp HyXAaeTcsa B CheumanbHOM YCTaHOBKE,
NogKmYeHnn nnm cbopke, B HEM MMEKTCH HeOoCTaTKW), rapaHTUMHBIA CPOK He TeyeT OO0
yCTpaHeHMUss nMnpoAdaBuUOM Takmx obcrtoatenbctB. Ecnu geHb [OOCTaBKkM, YCTaAHOBKW,
nogkrnoyeHnsi, cbopknm ToBapa, YCTPaHEHUs 3aBUCAWMX OT npogaBua OOCTOATENbLCTB,
BCNEeACTBME KOTOPbLIX MNOTPebuTens He MOXEeT WCMOoNb30BaTb TOBap MO Ha3HAYEHWUIO,
onpeaennuTb HEBO3MOXHO, 3TU CPOKM UCHUCNAKTCA CO [OHS 3akfveHust goroesopa
Kynnm-npoaaxu.

Cpok rogHOCTK TOBapa onpegendeTcsa Nepuoaom, UCHMCASEMbIM CO AHS N3FOTOBIEHUS
TOoBapa, B TeYEeHMEe KOTOPOro OH MPUrogeH K MUCNoNb30BaHUIO, UMW OaTOW, OO0 HACTynneHus



KOTOpOVI TOBap npurogeH K Ncnosfib3oBaHMIO.
npO,EI,OJ'I)KVITeJ'IbHOCTb CpoOKa rogHOCTH TOBapa OOJPKHa COOTBETCTBOBATb
obs13aTenbHbIM Tpe6OBaHI/IFIM K 6esonacHocTu TOBapa.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 6 nyHKm 3 8HeCeHbl U3MEHEHUS

Cm. mekcm riyHKkma 8 ripeobidywel pedakyuu

3. MapaHTUMHbIE CPOKM MOryT YCTaHaBNUBATbCHA HA KOMMMEKTYWOLME u3genusa u
COCTaBHble 4YaCTM OCHOBHOro ToBapa. [[apaHTUMHbIE CPOKM Ha KOMMMEKTywLwme mnsgenvs u
COCTaBHble YacTW UCHUCNAIOTCA B TOM Xe MNopsiaKe, YTO U rapaHTUMHbBIA CPOK HA OCHOBHOM
TOBap.

[[@apaHTUHbIE CPOKM Ha KOMMMEKTyKLWMe W3Jennusa u CocTaBHble 4YacTu ToBapa
CUMTalTCA pPaBHbIMU rapaHTUMHOMY CPOKY Ha OCHOBHOE u3Jdenue, ecnm UKHOe He
yCTaHOBMEHO A0roBopoM. B criyyae, ecnn Ha KOMMMeKTyoLee U3genve n CoOCTaBHYyH YacTb
TOBapa B [OroBope YCTAHOBSEH rapaHTUMHbIA CPOK MeEHbLUEN MNPOLOIMKUTENBHOCTU, YeM
rapaHTUHbIN CPOK Ha OCHOBHOE u3genve, notpebutens Bnpase npeabsBuTb TpeboBaHus,
CBsi3aHHble C HeJocTaTkaMy KOMMMEKTYOLWEro n3genmss 1 COCTaBHOW YacTu ToBapa, npu ux
OoBHapyXeHuM B TeYyeHue rapaHTUMHOMO CpoKa Ha OCHOBHOE Wu3Jdenue, ecrim UHoe He
npegycMoTpeHO JOrOBOPOM.

Ecnn Ha kKomnnekTtywowlee wu3genue YCTaHOBIMEH TapaHTUMHBLIA CPOK Oonbluen
NPOLOIMKUTENBHOCTN, YeM rapaHTUMHbLIM CPOK Ha OCHOBHOW TOBap, NoTpebuTenb Bnpase
npeabsBuTb TpeboBaHMS B OTHOLUEHUW HEOOCTATKOB ToBapa Mpu yCroOBUM, YTO HEAOCTaTKM
KOMMAEKTyoLWero usaenus obHapyXeHbl B T€YeHWe rapaHTUMHOrO Cpoka Ha 3TO u3genwue,
HEe3aBMCUMO OT UCTEYEHUS rapaHTUNHOIO CPOKa Ha OCHOBHOWN TOBap.

4. Cpokn, ykasaHHble B HacCTOSLLEN cTaTbe, JOBOAATCA OO CBedeHUd notpedbutens B
MHopMauun o ToBape, NpeaocTaBnsieMon NoTpebuTento B COOTBETCTBMM cO cTaTben 10
HacTosiLero 3akoHa.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom om 17 Oekabpss 1999 e. N 212-©3 cmambsi 19 donosniHeHa
yHKmMom 5
5. B cny4yasx, Korga npegyCMOTPEeHHbI OOrOBOPOM rapaHTUMHBIA CPOK COCTaBnsieT
MeHee [ABYX JieT M HedocTaTkM ToBapa OOHapyXeHbl noTpebutenem no UCTeYeHUM
rapaHTUMHOrO cpoka, HO B npeaenax AByx neT, notpebutens BnpaBe NpeabsBuTb NpoaasLy
(n3rotoBuTento) TpeboBaHus, NpeaycMOTpeHHble cTaTbel 18 HacTosiwero 3akoHa, ecnu
AOKaXeT, 4YTO HedocTaTKM ToBapa BO3HMKNM [O €ro nepegadyd noTpedutento unum no
NpUYMHaM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 6 u3noxeH 8 Hoeol
pedakyuu

CmM. mekcm nyHkma e rpedbidywed pedakuyuu

6. B cnyyae BbIIBNEHMsI CyLLECTBEHHbIX HEJOCTAaTKOB ToBapa noTpebuTens Bnpase
npeabsiBUTb  U3rOTOBUTENIO  (YNONMHOMOYEHHOW OpraHuM3aumMmM  unm - YynosIHOMOYEHHOMY
WHOMBMAYaNbHOMY npeanpuHuMaTtento, wumnoptepy) TpeboBaHne o 6e3BO3ME3gHOM
YCTPaAHEHUN TakUX HeOOCTAaTKOB, €Cnv LAOKaXKEeT, YTO OHW BO3HWKNWM A0 nepefadun ToBapa
notpebutento unuM no npuyYMHam, BO3HMKLLUMM A0 3TOro MOMeHTa. YKaszaHHoe TpeboBaHue
MOXeT OblTb NPeabsaABMEHO, eCnn HeJoCTaTku ToBapa OBHapyXeHbl N0 UCTeYeHUn ABYX neT
CO OHSA Nepeaayn ToBapa noTpebutento, B Te4eHMe YyCTaHOBMEHHOIO Ha TOBap Cpoka Chny»Obl
UNn B TeYeHWe [ecAaTM neT CcO [OHA nepedayuM ToBapa noTpebutenio B cnyvae
HeyCTaHOBNEHUs cpoka cnyxo6bl. Ecnun ykaszaHHoe TpeboBaHe He yOOBMETBOPEHO B TEYEHUNE
ABaguatMm OHen CcO [HS ero npegbaBneHus notpebutenem unm OBHapyXeHHbIM UM



He4oCTaTOK ToBapa SIBMSIETCS HeycTpaHUMMbIM, NOoTpebuTenb no cBoemy BbiGOpy BnpaBe
npeabsiBUTb  M3roTOBUTEND  (YNOSITHOMOYEHHOW OpraHuMsaummM WUnm  YnosiIHOMOYEeHHOMY
UHAMBMAYaANbHOMY NpPeanpuHMMaTENto, UMMNOPTEPY) WHble MNpPeayCMOTPEHHble MyHKTOM 3
ctatb 18 HacTosiwero 3akoHa TpeboBaHMA WM BO3BPaTUTb TOBAp W3rOTOBUTESHO
(YNnonHoMo4eHHo opraHusaumm nnu YNONHOMOYEHHOMY UHAMBUAYaNbHOMY
npegnpuHUMaTento, MMnopTepy) n noTpeboBaTb Bo3BpaTa ynnadYeHHOW LEHEXHON CYMMbI.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHOM om 21 Oekabpss 2004 2. N 171-®3 8 HaumeHogaHUe BHECEHbI
U3MeHeHuUs

CM. mekcm HaumeHogaHUsi cmambu 8 rnpedbidywed pedakyuu
Cratba 20. YcTpaHeHMe HeOoCTaTKOB ToBapa wu3rotoButenem (NpoaasBuoM,
YNONMHOMOYEHHOW OpraHmnsauven unm YnosIHOMOYEHHbIM WUHOVBUAYASbHBIM
npegnpvHuMmaTenem, UMNopTePOM)
FAPAHT:

CM. SHumknonegmm n gpyrme KOMMeHTapum K ctatbe 20 HacTosLwero 3akoHa
MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHOM om 25 okmsbps 2007 e. N 234-®3 nyHkm 1 u3noxeH 8 Hoeou
pedakyuu, ecmynaruweld 6 curiy N0 UCmeyYeHuUu copoka nsmu OHel rocrne OHS
oguyuarnbHo2o onybriukogaHusi HazgaHHo20 @edeparibHO20 3aKoHa

CmM. mekcm nyHKkma e rpedbidywed pedakuuu
1. Ecnn cpok ycTpaHeHust HegocTaTKOB TOBapa He onpeferieH B MMcbMeHHOW dhopme
cornawleHnemMm CTOPOH, 9TM HedoCTaTKM [OOIKHbl  OblTb  YCTpaHeHbl W3roTOBUTENEM
(NMpogaBuoM, YMOMHOMOYEHHOM OpraHu3auuen WUNu YNosIHOMOYEHHbIM MHAUBUAOYaNbHbBIM
npegnpuHuMmaTenemM, UMMNOPTEPOM) He3amennMTenbHO, TO €CTb B MWHMMAalbHbIA CpPOK,
0OBEKTUBHO HEOBXOAUMBIV ANA UX YCTPaHEHUsI C y4eTOM OObIYHO MPUMEHSEMOro cnocoba.
Cpok ycTpaHeHus Hea4oCTaTKoB ToBapa, onpeaensemMbii B MMCbMEHHON doopme cornawleHnem
CTOPOH, He MOXET NpeBbILLaTbh COPOK NATb AHEN.
B cnydyae, ecnu Bo Bpems yCTpaHeHUs HEAOCTAaTKOB TOBapa CTaHET OYE€BUAHbIM, YTO
OHM He ByayT ycTpaHeHbl B onpefeneHHbl corfalleHMemM CTOPOH CPOK, CTOPOHbI MOryT
3aKMYNTb COrnalleHne O HOBOM CpOKe YCTpaHeHusi HegocTaTkoB ToBapa. [lpu aTom
OTCYTCTBME HEOOXOANMBIX OS5 YCTpaHEeHUs HE4OCTaTKOB TOBapa 3anacHbIX YacTen (getaneu,
MaTepuanoB), obOpydoOBaHUA WAM NOOOOHbIE MNPUYUHBI HE SABNAKTCA OCHOBaHUEM Afis
3aKMYeHNs CornalleHnsi O TakOM HOBOM CPOKe U He ocBOBOXAalT OT OTBETCTBEHHOCTU 3a
HapyLleHne Cpoka, onpeaeneHHoro cornalleHnemM CTOpoH nNepBoHaYarbHO.

MHdopmaumsa 06 nameHeHusax:

®edeparibHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-©3 6 rnyHKm 2 8HeCeHbl
U3SMEHeHUsl, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka nsmu OHeu rocrie OHS
oguyuanbsHo20 ornybriukogaHusi HazgaHHo20 @edepasibHO20 3aKOHa

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu

2. B oTHOWeEHMN TOBapOB ANUTENBHOIO MOSIb30BAHUSA M3roTOBUTEMDb, Npogasel, fimbo
YNONMHOMOYEHHAas OpraHM3aunsa unn yrnonHOMOYEHHbIM UHOMBUAYAlbHbLIN NpeanpuHuMaTenb
00s13aHbl NpU NpeabsaBneHnn noTpedutenem ykasaHHoOro TpeboBaHnsa B TPEXAHEBHbIA CPOK
6e3B03mMe3qHO NpeaocTaBUTb NOTpPebuTento Ha nepuos pPemMoHTa TOBap AfMTENbHOro
nosfib3oBaHus, obnagarwwmin 3TUMU XE€ OCHOBHLIMU MNOTPEOUTENBCKUMU  CBOMCTBAMM,
obecneuynB OOCTaBKy 3a CBOW c4yeT. [lepeveHb TOBapOB ASIMTENBLHOrO MNOSb30BaHMSA, Ha
KOTOopble ykazaHHoe TpeboBaHne He pacnpocTpaHaeTcd, ycTaHaBnmBaeTcs [1paBuTensCcTBOM
Poccunckon ®epepaunn.



MHdopmaumsa 06 nameHeHusx:

®edeparibHbIiM  3akoHoM om 25 okmsbps 2007 2. N 234-O®3 8 nyHKkm 3 6HeceHbl
U3MEeHeHUs!, ecmyrnarwue 8 cusy [0 ucme4dyeHuu copoka nsamu OHel rocre OHS
oguyuanbHo2o onybriukogaHus HazgaHHo20 PedepasibHO20 3aKoHa

CmM. mekcm nyHkma 8 rpedbidyuwiel pedakyuu

3. B cnyyae ycTpaHeHus He[ocTaTkoB ToBapa rapaHTUMHBIA CPOK Ha Hero
npoaneBaeTcsa Ha nepuod, B TeYeHMe KOTOpOro TOBap He MCnonb3oBancs. YKasaHHbIN
nepuoa ucuyucnsietcs co aHsa obpalleHuna notpebutensa ¢ TpeboBaHnmem 00 yCTpaHeHUM
HeJOCTaTKOB TOBapa [0 AHS BbldayuM €ro no OKOHYaHuuM pemoHTa. [lpu Bblgade ToBapa
nsrotoButeno (NpogaseLl, YMNOMHOMOYEHHast oOpraHu3auus WM YnoSIHOMOYEHHbIN
MHOMBMAYanNbHbIN NpeanpuHUMaTenb, umnoptep) obs3aH npegocTaBUTb B MUCbMEHHOM
dopme noTpebutento nHgpopmaumo 0 gate obpalleHns noTpebutena ¢ TpeboBaHnem 06
yCTpaHeHnUn oOOHapyXeHHbIX WM HeJoCTaTKOB ToBapa, O AaTte nepejadm  ToBapa
notpebutenem Ons ycTpaHeHUs HeOOCTaTKOB TOBapa, O [aTe YCTpaHeHUs HeOoCTaTKoB
TOBapa C Ux onucaHnem, o6 NCNONb30BaHHbIX 3anacHbIX YacTaX (aeTansax, matepvanax) u o
Aarte Bblgayu ToBapa notpebutento no OKOHYaHUM YyCTpaHEeHNa HeAOCTaTKOB ToBapa.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 17 dekabps 1999 e. N 212-®3 nyHkm 4 u3r0xeH 8 Hoeol
pedakuyuu

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

4. Mpn ycTpaHeHMM HegocTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMEKTYOLLEro
N30enusa Unm coCTaBHOM YacTM OCHOBHOIO U34enus, Ha KOTopble YCTaHOBMEHbI rapaHTUHbIE
CPOKM, Ha HOBble KOMMMEKTyKLWEee u3genve MnM COCTaBHYK 4YacTb OCHOBHOMO M3genus
yCTaHaBNMBAETCS rapaHTUMHbIA CPOK TOW Xe NPOLOSMKUTENBbHOCTU, YTO U Ha 3aMEHEHHble
KOMMNNEeKTylollee wn3genue unM COCTaBHYK 4YacTb OCHOBHOMO M3Oenus, ecnvu MHoe He
npeaycMoTpPEHO AOrOBOPOM, Y FrapaHTUNHbBIA CPOK MCHUCIISIETCS CO AHS BblAayum notpeduTento
3TOro ToBapa Mno OKOHYaHUM PEMOHTA.

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero kayecrTsa
FAPAHT:

CM. SHumknoneguu n apyrme KOMMEHTapum K ctatbe 21 HacTosdulero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepanbHbiM  3akoHoM om 25 okmsbpsi 2007 e. N 234-©®3 e nyHkm 1 6HEeceHbl
U3MEHeHusl, ecmyrnarmwue 8 cusy o UucmedYyeHUU copoka nsmu OHeu rocre OHS
oguyuanbHo2o onybriukoeaHus HasgeaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu

1. B cnyyae obHapyxeHuss notpebuTenem HeaoCTaTKOB ToBapa W NpeabsBleHus
TpeboBaHNA O ero 3ameHe npogasel, (M3roToBUTESNb, YNONHOMOYEHHas1 OpraHu3auust unu
YNOMHOMOYEHHbIN NHAUBMAYANbHbIA NpeanpuHuMaTenb, UMnopTep) 06s3aH 3aMeHUTb Takowm
TOBap B TeYEHMEe CeEMU OHEN CO OHA NpeabsaABrneHns ykasaHHoro TpebosaHuna notpebutenem,
a npuv HeobxooMMOCTW AOMOMHUTENBbHON MPOBEPKM KayecTBa TaKOro ToBapa MpoAaBLOM
(n3rotoBuTENEM, YNONHOMOYEHHOW OpraHM3aumein Unmn ynosTHOMOYEHHbIM MHOAUBUAYANbHbIM
npegnpuHuMmaTenemM, MMNOPTEPOM) - B TeYeHWe ABaguatv OHENW CO OHA npeabABreHus
yKasaHHOro TpeboBaHus.

Ecnv y npomaBua  (M3roTOBUTENS,  YNONMHOMOYEHHOW  OpraHuM3aumm  Unu
YNONMHOMOYEHHOIO  MHAMBMAYANbHOIO  NpegnpuHMMaTens, uMmnoptepa) B MOMEHT
npeabsBrneHns TpeboBaHNa OTCYTCTBYET HEOOXOAMMbIV ANs1 3aMeHbl TOBap, 3aMeHa A0SKHa
ObITb NpOBEAEHA B TEYEHNE MecsiLa Co OHS NpeabsBreHnsa Takoro TpebosaHus.

B panonax KpawnHero CeBepa M npupaBHEHHbIX K HWM MECTHOCTAX TpeboBaHue



notpebutens o 3ameHe ToBapa MOANEXWUT YOOBMETBOPEHWUIO MO €ro 3asiBMIEHMIO B CPOK,
HeobxoaMMbI NS odepeaHOM JOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PanoHbI, B Criyyae
OTCYTCTBMS Yy npodaBua  (M3rotoBUTENs,  YNONHOMOYEHHOW  OpraHu3aumm  unu
YNOMHOMOYEHHOIo MHAMBUAYANbLHOrO npeanpuHuMmaTens, uMmnoprepa) Heobxoaumoro aAng
3aMeHbl TOBapa Ha AeHb NPeabsaBeHNs yKka3daHHOro TpeboBaHus.

Ecnun ona 3ameHbl ToBapa TpebyeTtca 6onee cemun gHen, no TpeboBaHuo NnoTpedbuTtens
npogasel (uM3rotoButenb nMBO YNOSTHOMOYEHHAA OpraHuM3auusi UM YNnorIHOMOYEHHbIN
MHOUBMAOYanNbHbIA NpeanpuHUMaTenb) B TeYyeHue Tpex [OHeWn CO [OHA nNpeabsaBreHus
TpeboBaHNA O 3ameHe ToBapa o06s3aH 6e3BO3Me3OHO nNpefocTaBUTb MOTpPebuTento BO
BPEMEHHOE [MOfb30BaHWe Ha nMepuos 3aMeHbl ToBap ASIMTENBHOrO  MoSib30BaHMUS,
obnagarowmin 9TUMWU XE€ OCHOBHBIMW MOTPEBUTENLCKUMM CBOMCTBaMK, obecneymB ero
AOCTaBKy 3a CBOM cYyeT. JTO NpaBuso He pacrnpoCTpaHSeTCs Ha ToBapbl, NepevyeHb KOTOPbIX
onpegensieTcs B COOTBETCTBUM C NyHKTOM 2 cTaTby 20 HacTodAwero 3akoHa.

2. ToBap HeHaanexallero kKayectsa LOMMKEH OblTb 3aMEHEH Ha HOBbIM TOBap, TO €CTb
Ha ToBap, He ObIBLUIMIK B ynoTpebneHuu.

[Mpn 3ameHe ToBapa rapaHTUNHbBIN CPOK UCHUCNAETCA 3aHOBO CO OHS nepefayv ToBapa
notpebutento.

MHdopmaumsa 06 nameHeHusx:

®edepasnbHbiM 3akoHOM om 25 okmsbps 2007 e. N 234-®3 e cmambio 22 6HECEHbI
UBMEHEHUs, ecmyrnarouue 8 cusy [0 ucmeyYeHUU copoka namu OHel mnocre OHs
ogbuyuansHoe2o ornybnukosaHusi HasgaHHo20 ®edepasibHO20 3aKOHa

CmM. mekcm cmamabu 8 rpeodbidywielt pedakyuu
CraTtbs 22. Cpokn yaoBneTBOpeHUs oTaenbHbIX TpeboBaHu notpebutens
FAPAHT:

CM. QHuMKnonegum n gpyrme KOMMEHTapUn K cTaTbe 22 HacTosLlero 3akoHa

TpeboBaHuss noTpebutens o cCopasmMepHOM YMEHbLUEHUM MOKYNMHOM LEHbl TOBapa,
BO3MELLEHMN PacXogoB Ha UcMpaBieHMe HeOOCTaTKOB ToBapa noTpebutenem wunmn TpeTbum
nMuoM, BO3BpaTe YNiayeHHOM 3a TOoBap MAEHEXHOM CyMMbl, a Takke TpeboBaHue o
BO3MELLEeHN YObITKOB, MPUYMHEHHbIX MOTpebuTento BcneacTeMe npodaxu ToBapa
HeHagnexawero kadectsa nNMbo nNpeaocTaBneHns HeHaanexawen nHgopmaumm o ToBape,
nognexuT yaoBreTBOPEHMIO NPOAABLIOM (M3roToBUTENEM, YNOSTHOMOYEHHOW OpraHusauuen
UM YyNOMHOMOYEHHbIM WHOMBMAYANbHLIM NpeanpuHUMaTenemM, UMMNOPTEPOM) B TEYeEHME
AECATU OHEN CO OHA NpeabsBieHnUs COOTBETCTBYOLEro TpeboBaHus.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 8 HaumeHo8aHUE BHECEHbI
U3MEHEHUSs

CM. mekcm HaumeHogaHUs cmambu 8 rnpedbidywed pedakyuu
Cratba 23. OTBeTCTBEHHOCTb npodaBua (M3roToBUTENS,  YNONMHOMOYEHHON
opraHuM3auun Unn ynorHOMOYEHHOro WHAMBUAYANbHOro npeanpuHMMmaTens,
nmMnopTepa) 3a NPOCPOUKY BbINONHEHNS TpeboBaHU noTpebutens
FAPAHT:

CM. SHUMKnoneaun n gpyrme KOMMEHTapun K ctatbe 23 HacTosiLero 3akoHa
MHdopmaums 06 naMeHeHusix:

@edeparibHbIM 3akoHoMm om 21 dekabps 2004 2. N 171-®3 6 nyHKkm 1 8HeCEeHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
1. 3a HapyweHue npegycMOTpeHHbIX ctatesamu 20, 21 n 22 HacTosiwero 3akoHa



CPOKOB, @ TaKkKe 3a HeBbINONHEeHWe (3a4epXXKy BbINONHeHus) TpeboBaHMa noTpebuTtens o
npegocTaBneHnn emy Ha nepuos pemMoHTa (3aMeHbl) aHarnorMyHoro ToBapa npopjasel,
(n3rotToBUTEND, YMOMHOMOYEHHAs OpraHM3auuMst UM YNOSTHOMOYEHHbIN MHAMBUAYANbHbIN
npegnpuHuMmaTens, UMNopTep), JONYCTUBLUMA TakMe HapyLlleHus, ynradmBaeT notpeduTento
3a KaxkabIn AeHb NPOCPOYKM HEYCTONKY (MEeHI0) B pa3Mepe OA4HOro NpoueHTa LeHbl ToBapa.

LleHa ToBapa onpeaensdeTcs, UCXOAs M3 ero LeHbl, CyLlecTBOBaBLIEN B TOM MecTe, B
KoTopom TpeboBaHne noTpebutens AOMKHO Oblo ObiTb YAOBNETBOPEHO NPOLABLOM
(n3rotToBUTENEM, YNONTHOMOYEHHOW OpraHnsaumMen UM ynofiHOMOYEHHbIM WHOMBUAYaNbHbIM
npegnpuHumaTenemM, MMNOPTEPOM), B [AeHb A0OPOBOMBHOMO YAOBMETBOPEHUA TaKOro
TpeboBaHNA U1 B OeHb BblHECEHUSA cydebHOro pelleHus, ecnu TpeboBaHne 0O6POBOSILHO
yAOBMNETBOPEHO He BbINo.

2. B cnyyae HeBbInomnHeHna TpeboBaHM NOTPedUTeNa B CPOKU, NpenyCMOTPEHHbIE
ctatbamn 20 - 22 HacTosawero 3akoHa, NoTpebutens Bnpase Nno cBoeMy BblOOpY NpeabsBUTL
WHble TpeboBaHusl, yCTaHOBIEHHbIE cTaTbel 18 HacTosiwero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-@3 3akoH dorosiHeH cmambel
23.1, scmynarouwiel 8 cusly Mo ucmeyeHUU Copoka nsimu OHeu rocsie OHSA oguyuaribHO20
onybriukoeaHusi HazgaHHo020 PedeparibHO20 3aKOHa
Cratba 23.1. [locnegctBma  HapyleHuMss  NpogaBLOM  CpOKa  nepegaudn
npenBapuTenbHO OMNadYeHHOro ToBapa NoTpeduTento
FTAPAHT:

CM. SQHumknonegum n gpyrme KOMMeEHTapum K ctatbe 23.1 HacTosLiero 3akoHa

1. fJoroBop Kynnu-npogaxu, npegycmaTtpusawowmi ob6a3aHHOCTb  noTpebutens
npegBapuTenbHO ONMaTUTb TOBap, AO/MKEH coaepXaTb YCNOBME O CPOKe nepedayv ToBapa
noTpedurento.

2. B cnyyae, ecnu npogaseu, NOMyYMBLUMIA CyMMY MpeaBapuUTENibHOW onnaTtbl B
onpegerieHHoM [OroBOPOM  KyMnu-npogaxku pasmepe, He WcnonHun o6a3aHHOCTb no
nepegayve ToBapa noTpedbuTento B yCTaHOBMEHHbIA TakuM LOrOBOPOM CPOK, NOTpebuTenb no
cBOeMy BbIOOpY BnpaBe noTpeboBaTb:

nepegayv onnayvyeHHoro ToBapa B yCTaHOBIEHHbIA UM HOBLIN CPOK;

BO3BpaTa CyMMbl NpeaBapuUTenbHON onfaTbl TOBapa, He nepeaaHHoro NpoaaBLOM.

Mpn aTom notpebutenb BrnpaBe NoTpeboBaTb Takke MOSIHOrO BO3MELLEHUST YObITKOB,
NMPUYMHEHHBIX €My BCNeacTBUE HapyLeHWs YCTAHOBMEHHOrO AOrOBOPOM KyMiU-NPOLaxu
cpoka nepeayv npeaBapuTenbHO OnnayvyeHHoro Toeapa.

3. B cnyyae HapyLleHnsa ycTaHOBIIEHHOIO A4OroBOPOM KyNnu-NpoLaXu cpoka nepegayv
npegBapuTenbHO OMfla4YeHHOro ToBapa NoTpebuTento Nnpoaasel ynriadnBaeT eMy 3a Kaabln
AEHb MPOCPOYKM  HEYCTOWKY (rMeHn) B pasmepe MOSIOBUHbI  MPOLEHTa  CyMMbI
npegBapuTenbHON onnaTbl TOBapa.

HeycTtonka (neHn) B3bICKMBAETCA CO [HS, Korga Mo [JOroBopy Kynnu-npoaaxmu
nepegava ToBapa notpebutento AormkHa Obina ObiTb OCyWecTBreHa, A0 AHS nepeaayu
TOBapa noTpedbuTento unu OO0 OHS YOOBReTBOpeHusa TpeboBaHusa notpebuTtens o Bo3BpaTte
eMy NpeaBapuTenbHO yniadeHHOoW UM CYMMbI.

CymMMa B3bICKaHHOW MOTpebuTenem HeycToMKU (MeHU) He MOXEeT MpeBbilaTb CyMMy
npegBapuTenbHON onnaTbl TOBapa.

4. TpeboBaHua notpebutens o Bo3BpaTe ynfadeHHOM 3a TOBap CYMMbl M O MOSIHOM
BO3MeELLEHMM YObITKOB noanexaT yooBNeTBOPEHMIO NPOAaBLOM B TeYEeHUe OecATU AHEWN co
OHS NpeabsBNeHNs COOTBETCTBYIOLLEro TpeboBaHus.

5. TpeboBaHua noTpebutens, yCcTaHOBMEHHbIE MYHKTOM 2 HACTOAWEW cTaTbu, He
noanexar yooBNeTBOPEHMIO, €CnM NpoAaBel, AOKaXeT, YTO HapylleHMe CPOKOB nepeaayu



I'IOTp66I/ITeJ'IPO npegBapuUTesibHO onnadvyeHHoro TOoBapa npomn3oLwso Bcreancrtene
Hel'lpeOD,OJ'II/IMOVI CUIbl NN No BUHEe I'IOTpe6VITeJ'IF|.

Cratba 24. PacyeTtbl Cc notpebutenem B cnyvyae npuobpeTeHuss MM TOoBapa
HeHagnexallyero kKa4ectsa
FAPAHT:

CM. SHumknonegum n apyrme KOMMEHTapuUn K ctaTbe 24 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®eldeparnibHbiM  3akoHoM om 25 okmsbps 2007 2. N 234-O®3 e nyHkm 1 6HeceHbl
U3MEHeHUs!, ecmyrnarwue 8 cusy [0 ucmedyeHuu copoka nsamu OHeld rocre OHS
oguyuanbHo2o onybriukogaHusi HazgaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma 8 rpedbidyuw,el pedakyuu
1. MNMpwn 3ameHe ToBapa HeHaafeXxallero KayecTBa Ha ToBap 3TOM XXe Mapku (3TUX Xe
MoAenu v (unn) apTukyna) nepepacyeT LieHbl ToBapa He Npou3BOaUTCA.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 8 nyHKm 2 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu

2. lNpun 3ameHe TOBapa HeHagnexallero kKa4ectBa Ha Takoun XXe ToBap APYroln Mapku
(mogenu, apTukyna) B crydae, ecnvM LeHa ToBapa, nognexaiwlero 3ameHe, HWXe LeHbl
TOBapa, NpefoCTaBreHHOro B3aMeH, NoTpebutens AOMKEH AONNaTUTb pasHuUy B LEeHax; B
crny4vae, ecnu LeHa ToBapa, noanexallero 3aameHe, Bbllle LeHbl ToBapa, NpeaocTaBeHHOro
B3aMeH, pasHMua B LEeHax BbinnaymBaeTca notpebutento. LleHa ToBapa, nognexawero
3aMeHe, onpegensieTcs Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHue noTpedbuTens He
yAOBMNETBOPEHO MNPOAABLIOM, LieHa 3aMEeHAeMoro ToBapa W LeHa nepegaBaeMoro B3aMeH
TOBapa onpeaenstTcs Ha MOMEHT BbIHECEHUSI CyJOM PELLEeHUs O 3aMeHe ToBapa.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHoM om 17 dekabpss 1999 e. N 212-®3 nyHkm 3 u3710xeH 8 Hoeou
pedakuyuu

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu
3. B cny4ae npegbsaBneHns notpebutenem TpeboBaHnsi 0 COpasMEPHOM YMEHbBLLIEHUN
MOKYMHOM LEeHbl TOBapa B pacyeT NPUHUMAaETCs LeHa ToBapa Ha MOMEHT NpeabsaBreHus
notpebutenem TpeboBaHnsa 06 yUeHKe unm, ecnm oHO OOPOBONBHO HE YOOBNETBOPEHO, HA
MOMEHT BbIHECEHWUSA CYAOM PELLEHMSA O COPA3MEPHOM YMEHbLLUEHUN NOKYMHOW LIEHbI.

MHdopmaums 06 nameHeHusIx:
®edeparibHbIM 3akoHoMm om 21 dekabps 2004 2. N 171-®D3 8 nyHKm 4 eHeceHbl U3MEHEeHUS

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
4. Mpn BO3BpaTe TOBapa HeHaanexawlero kayectsa notpebutens Bnpaee TpeboBaTtb
BO3MELLEHNS] pasHuUbl MeXay LUeHOM ToBapa, YCTaHOBMEHHOM [OOroBOPOM, W  LIEHOM
COOTBETCTBYHLLENO TOBapa Ha MOMEHT 4OBPOBOSILHOIO YAOBMETBOPEHNSA Takoro TpeboBaHus
unu, ecnn TpeboBaHne O0OPOBONBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CYAOM
peLleHus.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHom om 21 dekabpsi 2004 2. N 171-@3 nyHkm 5 u3r0xXeH 8 Hoeou
pedakyuu

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
5. B cnyyae BoO3BpaTa ToBapa HeHaanexallero kKavectBa, MPOAaHHOro B KpeaurT,
notpebuteno BO3BpallaeTca YynnavyeHHas 3a ToBap [eHexHass Ccymma B pasmepe



noralleHHOro Ko AHI Bo3BpaTa yka3aHHOro ToBapa KpeauTa, a Takke Bo3MeLlaeTcs nnarta 3a
npeaocTaBneHne KpeanTa.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom om 21 dekabps 2013 2. N 363-©3 cmambsi 24 donosniHeHa
nyHkmom 6, ecmynarowum 6 cusy ¢ 1 uronsa 2014 e.

6. B cnyyae BoO3BpaTa ToBapa HeHagnexawlero kadecTtBa, MNpUoBpeTEeHHOro
notpebutenem 3a cdet noTpebutenbckoro kpeauTta (3arMma), npogasel, 06s13aH BO3BpaTUTb
noTpeduTento ynmavyeHHylo 3a TOBap AEHEXHY CyMMY, a Takke BO3MECTUTb YMniayeHHble
notpebutenem NPOUEHTbI U MHbIE NNATEXN NO AOrOBOPY NOTPEOMTENLCKOro KpeanTa (3anma).

Crtatba 25. [MpaBo notpebutensa Ha obMeH ToBapa Hagnexallero Ka4ecrTsa
FAPAHT:

CM. SHumknonegmm n gpyrme KOMMEHTapUn K ctaTbe 25 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKkm 1 8HeceHbl U3MEHeHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

1. lNoTpebutenb BnpaBe OOMEHATb HEMPOAOBOSILCTBEHHLIN TOBApP HaaneXallero
KayecTBa Ha aHanorn4Hbl ToBap y Npoaasua, Y KOTOPOoro 3ToT ToBap Obin NpnobpeTeH, ecnu
yKasaHHbI ToBap He nogowen no dopme, rabaputam, acoHy, pacuBeTke, pasmepy unu
KOMnnekTauum.

MoTpebutenb nmeeT npaBo Ha 06MEH HEMPOAOBONLCTBEHHOINO TOBapa Hagsnexallero
KayecTBa B TeYEHME YeTbipHaAUaTK OAHEN, HE CYMTast AHA ero NoKynKu.

O6MeH HenpoaoBONLCTBEHHOINO TOBapa Haanexallero kadyectsa npoBOAUTCS, ecrnuv
yKa3aHHbI/ ToBap He ObIn B ynoTpebneHnn, CoOXpaHeHbl ero ToBapHbIN BUA, NoTpebutensckme
CBOWMCTBA, NNoMbbI, habpuyHblie SpnblkK, a Takke MMEETCsl TOBApPHbIA YEK UM KaCCOBbIN YekK
nmbo MHOW nOoATBEPXAAKLWMA oOnfaTy yKasaHHOro TtoBapa AOKymeHT. OTcyTtcTBue 'y
noTpedbuTena TOBapHOro Yeka MMM KacCoBOro 4yeka NMOO MHOro NoaTeBepXgatowero onnarty
TOBapa AOKYMEHTA He NuwaeT ero BO3MOXXHOCTU CCbiflaTbCs Ha CBUAETENbCKME MOKa3aHus.

[MepeyeHb TOBapOB, He noanexawmx o6bMeHy MO OCHOBaHUSAM, YKa3aHHbIM B
HacTosLLen cTaTbe, yTBepxaaeTcs [NpasutensctBom Poccuickon Pegepaumn.

MHdopmaums 06 nameHeHusIx:

®edeparibHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHKm 2 uU3/10XXeH 8 HoeoU
pedakuyuu

CmM. mekcm nyHkma e rpedbidywed pedakyuu

2. B cny4yae, ecnu aHanornyHbI ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHus
notpedbutena K npogasuy, notpebutenb BrpasBe oOTKa3aTbCA OT MCMNOSIHEHUS [Orosopa
Kynnu-npogaxun un notpeboBaTb BoO3BpaTa ynnavyeHHOM 3a yKasaHHbI TOBap LEHEXHOM
cymmbl. TpeboBaHue notpebutens o Bo3spaTe ynnavyeHHOW 3a yKa3aHHbIA TOBap OEHEXHOM
CyMMbI NOANEXUT YOOBNETBOPEHUIO B TeyeHue Tpex AOHeW CO AHA BO3BpaTa yKa3aHHOro
TOBapa.

Mo cornmaweHnio noTpebutensa ¢ npogaBuoM oOMeH ToBapa MOXeT ObiTb
npegycMOTPEeH Npu NOCTYNAEHUW aHanormyHoro ToBapa B npogaxy. [Mpogasen o65a3aH
He3amegnuMTenbHO COOBWNTE NOTPEOMTENtd O MNOCTYNMEHUM aHanorM4yHoOro ToBapa B
npogaxy.

Cratba 26. YTpatuna cuny.

MHdopmaums 06 naMeHeHusix:

Cm. mekcm cmamabu 26



®edeparibHbIM 3akoHoMm 21 Oekabpsi 2004 2. N 171-®3 enasa Il dononHeHa cmamesel 26.1
CraTtbs 26.1. [JuctaHUMOHHLIM cnocob npodaxku ToBapa
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeEHTapum K ctatbe 26.1 HacTosdLero 3akoHa

MHdopmaums 06 naMeHeHusix:

®edepasnbHbiM 3akoHoM om 25 okmsbps 2007 e. N 234-©3 e nyHkm 1 6HeceHbl
U3MEHEHUSI, ecmyrnaruwue 8 cusy Mo UuCmeYyeHuUu copoka nsmu OHel nocrne OHS
ouuyuanbHo20 onybriukogaHus HazgaHHo20 PedepasibHO20 3aKoHa

Cm. mekcm riyHKkma 8 ripeobiOywel pedakyuu

1. [JoroBop pPO3HMYHOM KYNAU-MPOAaXM MOXeT ObiTb 3akNiyYeH Ha OCHOBaHWUK
O3HaKoOMIeHUs noTpebutens ¢ npeanoXeHHbIM NPOAaBLIOM ONMCaHMEM ToBapa NocpeacTBOM
KaTanoroBs, MpOCNeKToB, OykneToB, (OTOCHMMKOB, CpPEeACTB CBA3N (TEeNeBU3MOHHOWN,
MOYTOBOW, pPagMoOCBA3M W OPYrMX) WM UHBIMW  UCKNIOYaKLWMMN  BO3MOXHOCTb
HenocpeacTBEHHOrO O3HaAKOMIMEHUs noTpebutens ¢ ToBapom nmMbo obpasuom ToBapa npu
3aKMYeHN Takoro Jorosopa (OUCTaHUWMOHHLIN cnocob npoaaxu ToBapa) crnocobamu.

2. MNpopasuoM [0 3aKYeHna JoroBopa AoMmkHa OblTb NpegocTaBneHa notpebutento
MHopMauus o6 OCHOBHbIX MNOTPebuTenbckMx CBOWCTBax ToBapa, 06 agpece (MecTe
HaxoXaeHus) npojasua, O MecTe W3roToBMeHUs ToBapa, O [MOMHOM  (PUPMEHHOM
HauMeHoBaHWM (HaMMeHoBaHWKW) npoAdaBua (M3roToBUTENdA), O UeHe U 06 ycnoBusAx
npnobpeteHnss ToBapa, O ero OOCTaBKe, CpOKe CryXbbl, CpoKe rogHOCTU U rapaHTUNHOM
CpoOKe, O nopsgke onnaTtbl ToBapa, a Takke O CpPOKe, B TevyeHWe KOTOpOoro AencTByeT
npeanoXxeHne o 3aknvyeHnmn Jorosopa.

3. MoTpebutento B MOMEHT [OCTaBKM ToBapa AOSPKHA OblTb B MUCbMEHHOW dopme
npegocTasneHa nHopmMaumnsa o ToBape, npeaycmoTpeHHas cratbent 10 HacToswero 3akoHa,
a Takke nNpegycMoTpeHHast NyHKTOM 4 HacToswen cTaTbn MHOpMaLMa O Nopsake U cpokax
BO3BpaTa ToBapa.

4. MNoTpebuTtenb BNpaBe OTKaszaTbCs OT TOBapa B ftoboe Bpemsi A0 ero nepegauyu, a
rocre nepefayv ToBapa - B Te4eHNe cemMu AHEN.

B cnyyae, ecnu uHdopmauua o nopsigke M Cpokax Bo3BpaTa ToBapa Hagnexalero
KayecTBa He Oblna npegoctaBfieHa B NUCbMEHHOWM hopMe B MOMEHT OOCTaBKM TOBapa,
noTpebuTens BNpaBe oTKa3aTbCA OT TOBapa B TeYeHue Tpex MecsueB C MOMEHTa nepegaym
TOoBapa.

BoaBpaT TOoBapa Haanexallero kayectsa BO3MOXEH B Cryyae, ecin COXpaHeHbl ero
TOBapHbIA BUA, NOTPEOUTENBCKME CBOWCTBA, a TakKe AOKYMEHT, NMOATBEPXAarWwmin akT n
YyCroBMA  MOKYMKW  yKasaHHOro ToBapa. OTtcyTcTBMEe y noTpebutens  OOKyMeHTa,
nogTeepxgaroLero (akt M YCcrioBusi MNOKYMNKM TOBapa, He fnuvwaeT ero BO3MOXHOCTU
ccbinaTbCs Ha Apyrme gokasartenbcTBa NnpuobpeTeHnst ToBapa y JaHHOro npoaasLa.

MoTpebuTenb He BnNpaBe OTKasaTbCs OT TOBapa Haafnexallero Kadecrtsa, MMeloLero
MHOuBMAOYyanbHO-ONpeaeneHHble  CBOMCTBA, €CNM  yKasaHHbIl  ToBap MOXeT  ObiTb
NCMNONb30BaH UCKITOYUTENBHO NpruobpeTarowmumM ero noTpedutenem.

Mpu oTkase noTpebuTtena oT ToBapa NpoAaBel, OOMMKEH BO3BPaATUTb MY LEHEXHYIO
CyMMYy, ynriayeHHy notpebutenem no 4OroBopy, 3a UCKIKYEHMEM pacxofoB Npodasua Ha
AOCTaBKy OT NoTpebuTens BO3BpaLLEeHHOro ToBapa, He no3gHee Yem Yepes AecsAaTb AHEW Co
OHS NpeabsBneHnsa notTpedutenem CooTBETCTBYIOLLEro TpeboBaHUS.

5. lMocneactBus npogaxu ToBapa HeHagnexaiwlero kadectBa OUCTaHUMOHHbLIM
crnocobom npofaxu ToBapa YCTaHOBMEHbI NOMOXEHUSAMW, NPeAYCMOTPEHHbIMU CcTaTbsiMmn 18 -
24 HacTosero 3akoHa.



MHdopmaumsa 06 nameHeHusx:

®edeparbHbiM 3akoHom om 18 utons 2011 a. N 242-®3 anaesa Il dornonHeHa cmameel 26.2,
ecmynaroweu 8 cusy ¢ 1 asaycma 2011 a.

Cratbs 26.2. [paBuna npogaxu oTaesnbHbIX BUAOB TOBApOB
TAPAHT:

CM. KoMMeHTapum K cTaTbe 26.2 HacToswero 3akoHa
lNMpaBuna npogaxu OTAesNbHbIX BUOOB TOBAPOB YycTaHaBnuBatoTcs [1paBUTENbCTBOM
Poccunckon depepaunn.

Mnaga lll. 3awuTa npaB noTpedbuTenen npu BbINONHEHUN PaboT (OKa3aHMUK yCryr)

FAPAHT:

Cwm. cxemy "3awmTa npaB notTpedbutenen npu BbinonHeHMn paboT (okasaHum ycnyr)"
CraTtba 27. Cpoku BbINONHEHU paboT (OKkasaHus ycnyr)
TAPAHT:

Cwm. DHUmknoneamn n apyrme KOMMEHTapum K ctaTbe 27 HacTosiwero 3akoHa
1. MicnonHutens 0653aH OCyLWeCTBUTb BbINOMHEHME paboThbl (OKazaHue ycryrm) B Cpok,
YCTaHOBSEHHbIA NPaBUIiaMu BbINOMHEHUSA OTAENbHbIX BUAOB paboT (OKa3aHWs OTAEnNbHbIX
BMOOB YCMyr) WNu [OroBOPOM O BbINOMHEHUN paboT (okasaHuwm ycnyr). B poroBope o
BbIMNOMIHEHUN paboT (OKasaHWUM YCryr) MOXeT NpeaycMaTpmBaTbCs CPOK BbINONTHEHMS paboThI
(okasaHusa ycnyru), ecnv ykasaHHbiIMW NpaBunamMuM OH He NPeaycMOTPEH, a Takke CpOK
MEHbLUEN NPOAOIPKUTENBHOCTH, YEM CPOK, YCTAHOBMNEHHBIN YKa3aHHbIMW NpaBuiamMu.

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 8 nyHKm 2 8HECEHbI UBMEHEHUS

Cm. mekcm nyHkma e rnpedbidywed pedakuuu
2. Cpok BbINnonHeHWs paboTbl (OKa3aHUs ycnyrv) MOXET OnpeaensitbCs AaTtomn
(nepnofoM), K KOTOPOW AOMKHO ObITb 3aKOHYEHO BbINOSIHEHWE paboTbl (OKasaHue ycnyru)
unm (n) gatonm (NepmogoMm), K KOTOPOW WUCMOMHUTENb OOMMKEH MPUCTYNUTb K BbIMNONTHEHUIO
paboTbl (OKa3aHWUIo yCryrn).

MHdopmaums 06 nameHeHusIx:

®edeparnbHbiM 3akoHomM om 17 Odekabpss 1999 a. N 212-©3 cmambss 27 0QornonHeHa
rnyHKkmom 3
3. B cnyyae, ecnu BbinosHeHWe paboTbl (OKasaHWe ycnyru) OocyLllecTBnsieTca Mo
YyacTsaM (OocTaBka NEepPUOAMYECKON nevaTtu, TEXHMYECKoe ObCnyXMBaHME) B TEYEHME Cpoka
AENCTBUS OOroBopa O BbIMNOMHEHMM PabOT (OKa3aHWW ycnyr), AOSMKHbI NpeaycMaTpuBaTbCA
COOTBETCTBYHOLLME CPOKKN (Nepunonbl) BbIMOMHEHNSA Taknx paboT (OkasaHus ycnyr).
Mo cornaweHnto CTOPOH B A0roBOpe MOryT OblTb NPeayCMOTPEHbl Takke CpOKU
3aBepLUeHMs OTAEeNbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKM).

Cratbsa 28. [locnencteus HapyleHUst UCMOMHUTENEM CPOKOB BbINOMHEHMS paboT
(okazaHuga ycnyr)

FTAPAHT:
CM. SHUMKnoneann n gpyrme KOMMeEHTapun K ctatbe 28 HacTosiLero 3akoHa
MHdopmaums 06 naMeHeHusix:
®edepasnibHbIM  3akoHoM om 25 okmsbps 2007 e. N 234-®3 e nyHkm 1 6HeceHbl
U3MEHEHUs, ecmyrnarnwue 6 cusry o ucmedyeHuu copoka namu OHeld rocre OHS
oghuyuarnbHozo orybriukoeaHusi HazgeaHHo20 ®edeparsibHO20 3aKOHa

CmM. mekcm nyHkma e rpedbidywed pedakuyuu



1. Ecnu ncnonHutenb HapyLwmnn CPOKM BbINONIHEHNA paboThbl (OKa3aHus YCnyru) - CPoKu
Ha4ana u (UnnM) OKOHYaHUs BbINOSIHEHUS PaboTbl (OKa3aHusa ycrnyr) u (MnNu) NPOMeEXYTOYHbIE
CPOKM BbINOSIHEHNA paboTbl (OKas3aHWs YyCnyru) wunm BO BPEMSA BbINOSHEHUS paboTbl
(okazaHua ycnyru) ctano o4eBMAHbBIM, YTO OHa He ByaeT BbINOSIHEHA B CPOK, NOTpebutens no
cBOeMy BbIOOpY Brnpase:

Ha3HaYUTb NCMOMHUTENIO HOBbLIV CPOK;

NOpy4nTb BbINOMHEHNE PaboThbl (OKazaHMe ycnyrn) TpeTbUM NnuamM 3a pasyMHyH LiEHY
UNU BbINOMHUTL €€ CBOMMW cunamMu u notpeboBaTtb OT WCMOMHUTENS BO3MELLEHMUS
NMOHECEHHbIX PacXOAOB,;

noTpeboBaTb YMEHbLUEHMS LIEHbI 3a BbIMNOSIHEHNE paboThbl (OKa3aHue ycrnyrn);

OTKa3aTbCs OT UCMOSTHEHUS JOroBOpa O BbINOMHEHUM paboThbl (OKasaHUn ycnyrn).

[MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOr0 BO3MeELleHUs YObITKOB,
NMPUYMHEHHBIX €MY B CBSAA3M C HapyLUEHWEM CPOKOB BbINOSIHEHUSA paboThl (OKa3aHWs ycryru).
YObITKM BO3MELLATCA B CPOKW, YCTAHOBMEHHble ANS YAOBMNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHun NnoTpedbuTtens.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHom om 17 0ekabpsi 1999 e. N 212-®P3 e nyHKm 2 eHeceHbl U3MEHEHUs

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu
2. HasHayeHHble noTpebutenem HoBblE CPOKM BbIMOMHEHNSA paboThl (OKa3aHUs yCryri)
YKa3blBalOTCHA B 4OrOBOPE O BbIMOMHEHMM paboTbl (OKa3aHUn ycnyri).
B cnyyae npocpoykM HOBbLIX CPOKOB MOTPEOUTENb BNpaBe NpeabsBUTb UCMOMHUTENIO
WHble TpeboBaHUSA, yCTAaHOBMNEHHbIE MyHKTOM 1 HacTosLWEen cTaTbu.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 3 8HeCeHbl UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakyuu
3. LleHa BbinonHeHHoN paboTbl (OKka3aHHOM ycnyrun), Bo3BpallaemMasi noTpebutento npm
OTKa3e OT WCMOMIHEHUS OOoroBopa O BbINOMHEHUM paboTbl (OKasaHWM YyCryrn), a Takke
yunTbiBaemas nMnpuM YMEHbLUEHUN LEHbl BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru),
onpeaensieTcsi B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbun 24 HacTosilwero 3akoHa.

MHdopmaumsa 06 nameHeHusax:
®edeparibHbIM 3akoHoMm om 21 dekabps 2004 2. N 171-®D3 8 nyHKm 4 eHeceHbl U3MEHEHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu
4. [pn oTkase OT UCNOSIHEHUA OOroBopa O BbINOSIHEHUM PaboTbl (OKasaHun ycnyru)
NCNonHUTENb He Brnpaee TpeboBaTb BO3MELLEHMS CBOUX 3aTpaT, NPOU3BEAEHHbIX B NpoLecce
BbIMONHEHUs paboTbl (OKasaHWa Yycnyrn), a Takke nnaTtbl 3a BbINOSHEHHYIO paboTy
(okasaHHyl yCnyry), 3a WCKIIOYEHMEM criyvasi, ecnu noTpedbutenb NPUHSAN BbINOSTHEHHYHO
paboTy (OKasaHHyo yCryry).

MHdopmaums 06 naMeHeHusix:
®edeparibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 6 nyHKm 5 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHkma e rnpedbidywed pedakyuu

5. B cnyyae HapyleHWsa YCTaHOBIIEHHbIX CPOKOB BbIMOSIHEHUA paboTbl (OKasaHus
YCINyru) nnmn HasHavyeHHbIX NoTpebutTenem Ha oCHoBaHWUM rMyHkTa 1 HACTOSILLEN CTaTbW HOBbIX
CPOKOB MCMNOSTHUTENb ynnadmBaeT NoTpebutento 3a Kaxapin AeHb (Yac, ecnv Cpok onpeaeneH
B 4acax) MpOCPOYKM HEYCTOWKY (NeHw) B pas3Mepe TpexX MNPOLEHTOB LEHbl BbIMNOMHEHMWS
paboTbl (OKa3aHUA yCcnyrun), a ecnu LeHa BbiNoNIHEHNA paboTbl (OKa3aHUsA yCnyru) 4OroBopom
O BbIMOSIHEHUN paboT (OKa3aHMK yCnyr) He onpefeneHa - obuwen ueHbl 3akasa. [JoroBopom o
BbIMONMHEHUM PaboT (OKasaHum ycnyr) Mexagy noTpebutenem n UcnonHUTeENEeM MOXeT ObiTb
ycTaHoBMneH 6onee BbICOKMI pasMep HEYCTOWKK (NeHN).



HeycTonka (neHs) 3a HapylleHMe CPOKOB Hadana BbIMNONHEeHMs paboTbl (OkasaHus
ycrnyru), ee atana B3bICKMBAETCHA 3a Kaxablh OeHb (4ac, ecrnv CpoK onpegenieH B yacax)
MPOCPOYKM BMOTb A0 Havyana BbINOMHEHMA paboTbl (OKasaHust ycrnyru), ee atana wunu
npeabssrieHns notpebutenem TpeboBaHWA, NPeayCMOTPEHHbIX MyHKTOM 1 HacTodAwen
cTaTtbu.

HeycTtonka (neHs1) 3a HapylweHne CPOKOB OKOHYaHUS BbIMOMHEHNSA paboThbl (OKa3aHus
ycrnyru), ee atarna B3bICKMBAETCA 3a Kaxablh OeHb (4ac, ecnu Cpok onpeferieH B 4acax)
NPOCPOYKM BMSIOTb O OKOHYAHWUS BbINOSIHEHUA paboTbl (OKasaHusA ycnyru), ee atana unu
npeabsBrneHns notpebutenem TpeboBaHWA, NPEeayCMOTPEHHbIX MyHKTOM 1 HacToAwen
cTaTtbu.

Cymma B3bICKaHHOW MOTpebutenem HeycTomku (NeHu) He MOXeT MpeBbiwaTtb LeHY
OTAENbHOrO BMAa BbINOMHEHUA paboThl (OKazaHusa ycnyrm) unm obulyo LieHy 3akasa, ecnuv
LeHa BbINOMIHEHUSA OTAENbHOro Buaa paboTbl (OKazaHus ycnyrn) He onpegeneHa 4OroBOpOM
O BbINOSIHEHMM pabOoTbI (OKa3aHun ycnyru).

Pasmep HeycToMkn (neHun) onpenensieTcs, Ucxoas w3 UeHbl BbINOSIHEHUS paboThl
(okazaHua ycnyrm), a ecnu ykasaHHasi LeHa He onpeaeneHa, ncxoasa M3 obuen LeHbl 3akasa,
CylLlecTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHue notpebutens QOMKHO Obio ObITh
yAOBMNETBOPEHO UCMOMNHUTENEM B AeHb JOOPOBOSIbHOIO Y4OBIETBOPEHNS TaKoro TpeboBaHns
U B ieHb BblHECEHNS cyaebHoro pelwleHus, ecnu TpeboBaHne notpedbutena JoOPOBOMBLHO
yOOBETBOPEHO He BbIno.

6. TpeboBaHua noTpebuTend, yCTaHOBMEHHble MNyHKTOM 1 HacTosiwen ctaTbu, He
nognexar yOOBMETBOPEHUIO, €CNnW  UCMOMHUTENb [OOKaXeT, 4YTO HapyLleHWe CpOKOB
BbIMOMHEHUS paboThbl (OKa3aHUs yCnyru) Npon3oLsio BCreacTame HenpeogoIMMon Cusibl Nnu
no BUHe noTpeduTens.

Cratba 29. [llpaBa notpebutensa npu OOHaAPYXEHUN HeLOCTaTKOB BbIMOMHEHHOWM
paboTbl (OKa3aHHOM yCnyru)
FTAPAHT:

CM. QHumknonegum n gpyrme KOMMEHTapuUn K ctaTbe 29 HacTosulero 3akoHa

MHdopmaums 06 naMmeHeHusIx:
®edeparibHbIM 3akoHoMm om 21 dekabps 2004 2. N 171-®D3 8 nyHKkm 1 8HeCeHbl U3MEHEeHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu

1. MoTpebutens npu obHaPYyXEHUN HEOOCTATKOB BbINOMIHEHHOM PabOoTbl (OKa3aHHOW
ycnyru) Brnpase no cBoemy BblIbopy notpeboBaTthb:

©e3B803Me34HOro yCTpaHeHNss HEAOCTATKOB BbINONTHEHHOW paboTbl (OKa3aHHOW yCnyrn);

COOTBETCTBYIOLLEr0 YMEHbLLEHNS LieHbI BbINOSTHEHHOW paboTbl (Oka3aHHOW ycnyru);

6€e3B03Me34HOro M3roTOBMEHNS APYron Beluy 13 OOHOPOLHOI0 Marepuana Takoro Xe
KayecTBa My NOBTOPHOIO BbINONHEHMS paboThl. [pn aTom noTpebutens 0683aH BO3BpaTUTh
paHee nepefaHHyo eMy UCNONHUTENEM Bellb;

BO3MELLEHNSI MOHECEHHbIX UM pacxofoB MO YCTPAHEHUIO HEeAOCTAaTKOB BbINOSIHEHHOW
paboTbl (OKa3aHHOM YCIyru) CBOUMM CUaMUN UIN TPETBUMU NULLAMMN.

YooenetBopeHve TpeboBaHunm notpebutens o 6e3BO3ME3AHOM  yCTpaHeHwuu
HegocTaTkoB, 006 M3roTOBNEHWW APYroM BeLM WM O MNOBTOPHOM BbINOSIHEHUN pPaboThbl
(okasaHun ycnyru) He ocBoboXxaaeT UCMONHUTENSI OT OTBETCTBEHHOCTM B (DOPMeE HEYCTONKM
3a HapyLleHne cpoka OKOHYaHWS BbINOMNHEHUST paboTbl (OKa3aHua ycnyru).

MoTpebutenb BnpaBe OTKasaTbCsA OT UCMOMIHEHMSI JOrOBOpa O BbIMNOMHEHUWM PaboTbl
(okazaHun ycnyrn) n notpeboBaTb MNOMHOrO BO3MELLEHUS YObITKOB, €CN B YCTAHOBIEHHbIN
yKa3aHHbIM [OrOBOPOM CPOK HeOoCTaTKM BbINOSIHEHHOW paboTbl (OKa3aHHOM YCryrn) He
ycTpaHeHbl wucnonHutenem. [loTpebutens Takke BhpaBe OTKa3aTbCsd OT UCMNOSTHEHUSA



A0roBopa O BbINOAHEHUN paboTbl (OKasaHuu ycrnyrn), ecnn uM obHapy>XeHbl CyLLeCTBEHHbIEe
HeJoCTaTku BbINOMIHEHHON paboTbl (OKa3aHHOW YCMyrn) WM MHblEe  CYLLECTBEHHbIE
OTCTYNSEHWs OT YCNOBUI JOroBopa.

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOr0 BO3MeELeHUs  YObITKOB,
MPUYMHEHHbIX €My B CBSI3W C HeJoCTaTKaMWu BbIMNOMHEHHOM paboTbl (OKazaHHOM YCryru).
YObITKM BO3MELLAKTCA B CPOKM, YCTAHOBIEHHbIE AN YAOBMETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHun notpeburtens.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nnyHKm 2 8HeCeHbl U3MEHEHUS

Cm. mekcm riyHKkma 8 ripeobidywel pedakyuu
2. LleHa BbInonHeHHON paboTbl (Oka3aHHOW ycnyru), Bo3spallaemMasi noTpebuTtento npu
OoTKasze OT WCNOSIHEHUS [OroBopa O BbIMNOMHEHMM pPaboTbl (OKasaHuMM ycnyrn), a Takke
yunTbiBaemasd nMpuv YMEHbLUEHUN UeHbl BbINOMIHEHHOW paboTbl (OKka3aHHOW ycnyrun),
onpegenseTcs B COOTBETCTBMM C NyHKTamn 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHom om 17 0ekabps 1999 e. N 212-®P3 e nyHKm 3 8HeceHbl USMEHEHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu

3. TpeboBaHus, cCBA3aHHble C HedocTaTkaMy BbIMNOMIHEHHOM pPaboTbl (OKkasaHHOM
ycnyrun), MOryT ObiTb NpeabsaBreHbl NPU MPUHATAM BbINONIHEHHOW paboTbl (OKa3aHHOW yCnyrn)
UM B xode BbINOSMIHEHUS paboThl (OKasaHua ycnyrn) nnbo, ecnm HEBO3MOXHO OBHapPYXUTb
HeJoCTaTKM NP NPUHATUM BbINOSIHEHHOW paboThl (OKa3aHHOW YCryru), B TeYeHWe CPOKOB,
YCTaHOBJEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutenb BNpaBe npeabsaBnsaTb TpeboBaHUS, CBA3aHHble C HegocTaTkamm
BbINOJSTHEHHON PaboTbl (OKa3aHHOW YCIyru), ecriv oHN OBHapy>XeHbl B TeYeHne rapaHTUMHOro
CpoOKa, a npu ero OTCYTCTBUW B pasyMHbI CPOK, B npegenax ABYX NleT CO OHA MPUHATUS
BbIMOSIHEHHON pPaboTbl (OKas3aHHOW YyCryrn) WNU NATU NeT B OTHOLWEHUM HedoCTaTKOB B
CTPOEHUM U UHOM HELBWXMMOM UMYLLIECTBE.

MHdopmaumsa 06 nameHeHusax:

QedeparnbHbiM 3akoHom om 17 Oekabpss 1999 e. N 212-©3 cmambsi 29 dornosiHeHa
nyHKmMom 4

4. WcnonHuTenb OTBeYaeT 3a HegocTatkm paboTbl (ycnyrn), Ha KOTOPYK He
YCTAHOBMNEH rapaHTUWHbLIA CPOK, €Cnn noTpedbuTenb [AOKaXeT, YTO OHW BO3HWKNW OO ee
NPUHATMS UM UK MO NPUYMHAM, BO3HUKLLUMM OO 3TOr0 MOMEHTA.

B oTHoweHun pabotbl (ycnyrn), Ha KOTOPYH YCTAHOBIIEH TrapaHTUWHbLIA CpPOK,
NCNONHUTENb OTBEYaeT 3a ee HefoCTaTKU, eCrnv He [OoKaXeT, YTO OHM BO3HUKNKU nocre
NpuHATMA  paboTbl  (ycnyrn) notpebutenem BCNeACTBME  HapyLWEHUs UM MpaBun
ncnonb3oBaHusa pesynbtata paboTbl (ycnyrun), AeUCTBUN TPeTbUX NUL UK HenpeoaonMMOon
cuvnbl.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom om 17 Oekabpss 1999 e. N 212-©3 cmambsi 29 OonosiHeHa
ryHKmMom 5
5. B cnyyasx, korga npegyCMOTPEeHHbIN JOroBOPOM rapaHTUWHBLIM CPOK CocTasriseT
MeHee OBYX NneT (NATW NeT Ha HeABWXMMOE UMYLLECTBO) U Hepoctatkum paboTbl (ycnyru)
obHapyxeHbl noTpedbutenemMm No UCTEYEHUN rapaHTUMHOIO CpoKa, HO B npedenax AByX neT
(NATK neT Ha HeaBWXMMOE WMYLLECTBO), NOTpebuTenb BnpaBe npeabsaABuTb TpeboBaHus,
npeasyCMOTPEHHbIE NMyHKTOM 1 HacTosWen cTaTbu, €Criv AOKaXeT, UYTO TakMe HeOocTaTKu
BO3HMKIM OO0 MPUHATUS UM pesynbtata paboTbl (ycryrn) nnm no npuynHam, BO3HUKLLMM [0
3TOro MOMEHTA.

MHdopmaLms 06 naMeHeHusix:



®edeparibHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-@3 8 nyHkm 6 cmambu 29 8HeCeHbI
U3MeHeHuUs

CmM. mekcm nyHkma e rpedbidywed pedakuuu

6. B cny4ae BbIsiBNEHUNA CyLLEeCTBEHHbIX HEQOCTATKOB paboTbl (ycnyrun) notpeburtens
BrpaBe NpeabsBUTb UCNONHUTEN TpeboBaHe 0 6€3B03Me34HOM YCTPaHEHUN HEOOCTATKOB,
€CNnN AOKaXET, YTO HEAOCTATKM BO3HUKIN A0 NPUHATUS UM pesynbtaTta paboTbl (ycrnyrn) unm
no MpUYMHaM, BO3HMKLLIMM 4O 3TOr0 MOMeHTa. JTo TpeboBaHne MoOXeT OblTb NpeabsiBNEHO,
ecnn Takne HeJocTaTkm OOHapyXeHbl MO UCTeYeHMM OBYX neT (NATWU neT B OTHOLLUEHUM
HeLBMXMMOro UMyLLLECTBA) CO OHSA NPUHATUA pesynbTaTa paboThl (ycryrn), HO B npegenax
YCTaHOBEHHOIO Ha pe3yrnbTaT paboTbl (YCryrn) cpoka Cnyobl v B TeYEHNe AecATU NeT co
OHA NpUHATUA pesynbTtata paboTtbl (ycnyrn) notpebutenem, €ecnm Cpok Cnyxbbl He
ycTaHoBneH. Ecnv gaHHoe TpeboBaHne He yooOBNETBOPEHO B TedeHne ABaAuaTh AHEN CO OHSA
ero npeabsiBNeHust notpedbutenem MM OOHApPYXXEHHbIM  HEeLOCTATOK  SABMSieTCHA
HeycTpaHMMbIM, NOTpebuTenb No cBoemy BblIbOpPy BNpaBe TpeboBaThb:

COOTBETCTBYIOLLErO YMEHbLLEHUS LiEHbI 32 BbINOIHEHHYO paboTy (OKa3aHHYH yCnyry);

BO3MELLEHNSI NMOHECEHHbBIX MM PacxofoB MO YCTPaHEHUI He4OCTATKOB BbIMOSHEHHON
paboTbl (OKa3aHHOW YCryrn) CBOMMM CUNIaMN UNU TPETbUMU NULLAMM;

OoTKasza OT WCMOfIHEHWS AOroBopa O BbINOSIHEHUM paboTbl (OKa3aHuM ycnyrun) u
BO3MELLEHNS YObLITKOB.

MHdopmaumsa 06 nameHeHusx:

®edeparbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-@3 e cmambeio 30 6HeceHbI
U3MEHeHUs!, ecmyrnarwue 8 cusy o ucmedyeHuu copoka nsamu OHeld rocre OHS
oguyuanbHo20 onybriukoeaHus HasgeaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratba 30. Cpoku ycCTpaHEHUsi HeOOCTaTKOB BbINOMHEHHOW paboTbl (OKas3aHHOW
ycnyru)
FTAPAHT:
CM. QHumknonegum n gpyrme kKommeHtapum kK ctatbe 30 HacTosulero 3akoHa
Hepoctatkn paboTtbl (ycnyrn) OOMmKHbl BbITb YCTpaHEeHbl UCMOMHUTENEM B pa3yMHbIN
CPOK, Ha3Ha4YeHHbIN noTpebutenem.
AB3aL, BTOPOW UCKITHOYEH.

MHdopmaums 06 nameHeHusIx:

CmM. mekcm ab3sauya emopozo cmambsu 30

HasHayeHHbIi noTpebutenem Cpok ycTpaHeHUA HeAOCTaTKOB TOBapa yKasblBaeTcs B
AOroBope unM B MHOM MNOANUCBIBAEMOM CTOPOHaMWU [OKYMeHTe nmbo B 3adBreHuu,
HanpaBneHHOM NOTPebuTenemM NCNONTHUTENIO.

3a HapyweHne npenyCMOTPEHHbIX HACTOsLWeENW CTaTbe CPOKOB YCTPaHEHUs
HeJOCTaTKOB  BbIMOMHEHHON paboTbl  (OKa3aHHOW  YCNyru) WCNOMHWUTENb  ynradnBaeT
noTpeduTento 3a Kaxabl 4eHb NPOCPOYKM HEYCTOMKY (MEHI0), pa3Mep 1 NopsaoK UCHUCTIEHUS
KOTOpPOW onpeaensatoTcsi B COOTBETCTBUM C NMyHKTOM 5 cTaTby 28 HacTodwero 3akoHa.

B cnyyae HapyweHuss ykasaHHbIX CPOKOB MoTpebuTenb BnpasBe npeabsBuTb
NCNOSTHUTENIO UHble TpeboBaHWS, NPeayCMOTPEHHbIe NyHKTamn 1 n 4 ctaten 29 HacTosLero
3akoHa.

CraTtbsa 31. Cpokn yooBneTBopeHUs otTaenbHbIX TpeboBaHu notpebutens
FAPAHT:

Cwm. DHuUmknoneann n gpyrme KOMmMeHTapum kK ctatbe 31 HacToswero 3akoHa

MHdopmaLms 06 naMeHeHusix:



®edeparibHbIM 3akoHoM 21 dekabpsi 2004 2. N 171-@3 8 riyHkm 1 8HeceHb! USMEHEeHUs!

CmM. mekcm nyHkma e rnpedbidywied pedakyuu

1. TpeboBaHus noTpedbutena 06 YyMEeHbLIEHUM LUEeHbl 3a BbINOSIHEHHYD paboTy
(oka3aHHyl0 ycnyry), 0 BO3MELLEeHUN pacxogoB MO YCTPAHEHUIO HEeOOCTaTKOB BbIMOMHEHHON
paboTbl (OKa3aHHOM YCryru) CBOUMM cunamu unuv TpeTbUMU nuuamu, a Takke O Bo3BpaTte
ynnadeHHon 3a paboty (ycnyry) 4eHEXHOW CyMMbl U BO3MELLEHUN YObITKOB, MPUYMHEHHBIX B
CBSAA3NW C OTKA30M OT WCMOSIHEHUS O0roBopa, NpedyCMOTPEHHble nyHKTom 1 crtatbn 28 u
nyHktamm 1 wn 4 craten 29 Hactoswero 3akoHa, nognexaTr yOoOBMeTBOPEHWO B
AeCATUOHEBHBIN CPOK CO AHSA NpeabsBneHNss COOTBETCTBYOLWEro TpeboBaHus.

2. TpeboBaHuna notpebutena o 6e3BO3ME3AHOM W3rOTOBNEHUN APYron Bewwn U3
OLHOPOLHOro MaTtepuana Takoro >Xe KayecTBa WM O MOBTOPHOM BbINOSIHEHUN PaboTbI
(okasaHuKM ycnyru) nopnexart YAOBIETBOPEHWIO B CPOK, YCTAHOBMEHHbIA AONS1 CPOYHOro
BbINOSTHEHUA paboThl (OKa3aHUsA ycnyru), a B cnyvae, ecrnv 3TOT CPOK He YCTaHOBIIEH, B CPOK,
npeaycMOTPEHHbIM OrOBOPOM O BbIMOSHEHUM pPaboThbl (OKasaHuu ycryrn), KOTOPbIA Obin
HeHanexalle UCMOoSHEH.

3. 3a HapylweHue npeayCcMOTPEHHbIX HACTOsILLeN CcTaTbel CPOKOB YOOBMNETBOPEHMUSA
oTAenbHbIX TpeboBaHM NOTpebuTena UCNONHUTENb ynnadvMsaeT NoTpebuTento 3a Kaxabln
AeHb NPOCPOYKM HEYCTOMKY (MEHK0), pa3Mmep 1 NopagoK MCHUCIIEHUSA KOTOPOW onpeaensTcs
B COOTBETCTBMM C MyHKTOM 5 cTaTbu 28 HacTosiwero 3akoHa.

B cnyyae HapylweHus CpoOKOB, YKa3aHHbIX B MNyHKTax 1 M 2 HacToslwen cTaTtbM,
notpebutens BrpaBe MNpeabsABUTb WCTMONHUTENK WHble TpeboBaHWs, NpPeayCMOTPEHHbIE
nyHkTom 1 ctaTten 28 u nyHktamu 1 n 4 ctatbn 29 HacTosilwero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbivM 3akoHoMm 21 Oekabpsi 2004 2. N 171-@3 cmambsi 32 u3noxeHa 8 Hoeol
pedakuyuu

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
CraTtbsa 32. [MpaBo noTpedbutens Ha OTKa3 OT UCMOMHEHUS AOroBopa O BbINMOSTHEHUN
paboT (oKa3aHuK ycnyr)
FTAPAHT:

CM. QHuMKnonegmm n gpyrme KOMMEHTapUn K ctaTbe 32 HacTosLlero 3akoHa
MoTpebutenb BnpaBe OTKaszaTbCs OT WCMOSIHEHUSI OOroBopa O BbINOSIHEHUM paboT
(okazaHun ycnyr) B noboe Bpems nNpu YCroBuMM onnaTbl WUCMOMAHUTENO (PaKTUYECKM
NOHECEHHbIX UM PacxodoB, CBA3aHHbLIX C UCMONHEHNEM 065s3aTeNnbCTB N0 AaHHOMY JOMOBOpPY.

CraTtbsa 33. CmeTa Ha BbiNnonHeHNe paboThl (OKaszaHue ycnyrum)
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMeEHTapum K ctatbe 33 HacTosllero 3akoHa

1. Ha BbinonHeHne paboTbl (OkasaHue ycrnyru), npegyCMOTPEHHOW [OOroBOpPOM O
BbIMONHEHUN paboTbl (OKaszaHuu ycnyrn), MoxeT OblTb CcocTaBfeHa TBepgas Wnu
npnbnuanTensHas cmeTa.

CocTtaBneHne Takon CcMeTbl Mo TpeboBaHWio noTpebutena wWNM UCNONHUTENS
obsi3aTenbHo.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHom om 17 dekabps 1999 . N 212-®3 nyHKkm 2 uU3/10keH 8 Hog8oU
pedakyuu

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
2. cnonHutenb He Bnpaee TpeboBaTb yBenMyeHns TBepaon CMeTbl, a notpeburtens -



€e YMeHblleHus, B TOM 4ucrne B CryyYae, Korga B MOMEHT 3aKfuveHus gorosopa
UCKMoYanacb BO3MOXHOCTb MPedyCMOTPETb MOSHbIN 06beM noAanexalimx BbIMOSIHEHWUIO
paboT (oKasaHMI YCryr) Unn HeoBXoAMMbIX ANs1 3TOr0 PACXOAOoB.

Wcnonuutens uvMeeT npaBo TpeboBaTb YyBenMyeHUsi TBepAoOW CMeTbl Npu
CYLLECTBEHHOM BO3pacTaHWM CTOMMOCTM MaTepuanoB M obopyaoBaHUsl, NpeaoCTaBnsieMblX
NCMNOMHUTENEM, a Takke OKasbiBaeMblX eMy TPETbUMW NnLaMn yCnyr, KOTopoe Henb3s Obino
npeoycMoTpeTb Mpu 3akniyveHnn gorosopa. Mpu oTkase noTpebutenst BbINOMHUTbL 3TO
TpeboBaHWe NCMONHUTENb BNpaBe pacToOprHyTb AOroBop B cyaebHOM nopsiake.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom om 17 Oekabpss 1999 e. N 212-©3 cmambsi 33 donosniHeHa
nyHkmom 3
3. Ecnu BO3HMKNA HeoBXO0OUMOCTb BbINOSMIHEHUSA OOMNOMHUTENbHBLIX PaboT (okasaHus
AONONHUTENBHbIX YCIYr) U N0 3TON NPUYMHE CYLLECTBEHHOIO NPEBbILEHUS NPUGIN3UTENBHON
CMETbI, UCnonHnTenbL o0bs3aH CBOEBPEMEHHO npeaynpeantb 06 aTom noTpebutend. Ecnu
notpebutens He Qan cornacMe Ha npeBbllleHne NpUbnM3nMTENbHON CMETbl, OH BMpaBe
OoTKasaTbCs OT MCMOMHeHUs gorosBopa. B aTom cnyyae ucnomnHutenb MoxeT TpebosaTb OT
notpebutens ynnatbl LieHbl 3a BbIMOSHEHHYO paboTy (OKa3aHHy ycnyry).
NcnonHutenb, CBOEBPEMEHHO He MNpeaynpeamuBLLMin noTpebutens o HeobxooMmMocTm
npeBbILWEeHNsT NPUBNN3NTENBHOM CMeTbl, 0683aH MCMOMHUTL AOrOBOP, COXPaHAs NpaBoO Ha
onnarty paboTbl (ycnyrun) B npegenax npnbnmaMtensHoOm CMeThl.

CraTtbsa 34. BoinonHeHne paboTbl U3 Matepmana UCnonHuTens
FTAPAHT:

Cwm. SHumknoneann n gpyrme KOMMeHTapum kK ctatbe 34 HacTosLwero 3akoHa
MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiv 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKkm 1 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu
1. Wcnonuutenb o06s3aH BbINOMHUTE paboTy, oOnNpedeneHHy [OOoroBopoM O
BbIMONMHEHUM paboTbl, M3 CBOEro MaTepuana W CBOMMW CpeacTBaMu, €Criv MHOE He
npegycMOTPEHO 4OrOBOPOM.
WcnonHuutenb, npeaocTtaBuBLUMA MaTepuan AN BbINOSHEHUS paboTbl, OTBEYaeT 3a
ero HeHagnexauiee KavyecTBO MO npasunam o6 OTBETCTBEHHOCTM MpogaBua 3a ToBapbl
HeHagnexawlero KayecTsa.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 8 nyHKm 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
2. Matepuan wucnonHUTENst oOnNnaynMBaeTcss noTpedbutenemMm npu  3aKYeEHUN
YKa3aHHOro [oroBopa MOSIHOCTbIO MMM B pasMepe, yKasaHHOM B [AOroBOpe O BbINOMIHEHUU
paboTbl C YCITOBMEM OKOHYaTENBbHOrO pacyeTta npu nonyyYeHnn noTpedbutenem BbINONTHEHHON
ncnonHutenem paboTbl, €Cnu WMHOM NOPSAOK pacyeToB 3a MaTepuan WCMNONHUTENs He
npenycMOTPEH COrnalleHnemM CTOPOH.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 6 rnyHKm 3 eHeceHbl USMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
3. B cnyyasix, npegyCMOTPEHHbIX AOrOBOPOM O BbINOSIHEHUM pPaboTbl, MaTtepuan
MOXeT OblTb NpenocTaBneH ucnonHuTenem noTpedbutento B KpeauT. [locneaywouwee
N3MEHEeHMe LeHbl NPeaoCTaBNEHHOrO B KpeanT MaTtepuarna UCnosHUTENd He BrieyeT 3a cobon
nepepacuyera.



4. MaTepuan UCnonHUTens u HeobxoauMble Ansi BbINOMHEHMST paboTbl TEXHUYECKME
cpeacTBa, WHCTPYMEHTbI M MNpodee [OOCTaBMsOTCA K MeCTy BbINOMHEeHWs paboT
NCMONMHUTENEM.

Cratba 35. BoinonHeHne paboTbl U3 matepuana (C BeLlbio) noTpeburtens
FAPAHT:

CM. SHumknonegmm n gpyrme KOMMEHTapun K ctatbe 35 HacTosulero 3akoHa

1. Ecnu paboTa BbINOMHAETCSA MOMHOCTBIO UM YaCcTUYHO M3 MaTepuana (C Belbto)
notpebutensa, uCNonHWTENb OTBEYaeT 3a COXPaHHOCTb 3TOro MaTtepuana (Bewm) wu
npaBurbHOE ero NCnosib3oBaHune.

NcnonHutens 06s3aH:

npegynpeauTs noTpebutens o HeNnpUrogHoOCTM UM HeobpokayeCcTBEHHOCTU
nepegaHHoro notpebutenem matepuana (Bewn);

npeacTaBnTb oT4eT 06 M3pacxogoBaHUM MaTepuana n Bo3BpaTUTb €ro OCTaTok.

B cnyyae nomHoM wnn 4YactuyHOM yTpaTbl (NoBpexaeHus) matepvana (Bewm),
NMPUHATOrO OT noTpebutensa, ucnonHuTenb 0083aH B TPexXOHEBHbIA CPOK 3aMEHUTb ero
O[HOPOAHbIM MaTepuanom (BeLLb) aHANOMMYyHOro KadecTBa M MO XenaHuk noTpebuTtens
N3roToBUTb M3L4enve u3 OAHOPOAHOro MaTepuana (Bewwu) B pasyMHbIA CPOK, a Mnpu
OTCYTCTBMM OAHOPOAHOro Martepuana (Bewu) aHanorMyHoro kadectBa - BO3MECTUTb
noTpeduTento AByKPaTHYHO LIEHY yTpayeHHOro (NoBpeXaeHHOro) matepmana (Bewm), a Takke
pacxoabl, MOHeCeHHbIe NoTpebutenem.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoMm om 17 dekabpsi 1999 e. N 212-®3 8 nyHKm 2 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepuana (BeLum) onpenensaercs, ncxoasa ms
LUeHbl MmaTepuwana (Bewm), CylleCTBOBaBLUEW B TOM MecTe, B KOTOpom TpeboBaHue
noTpedutensa OOMKHO 6bino ObiTb YAOBNETBOPEHO MCMNOMHUTENEM B AE€Hb A0OGPOBOMBLHOIO
yAOBMNeTBOpeHus Takoro TpeboBaHMa unu B AeHb BblHECEHUS CyaebOHOro pelleHusi, ecnu
TpeboBaHne noTpedbumTena 4OOPOBONBLHO YAOBNETBOPEHO HE BbINO.

LleHa maTepuana (Bewn), nepegaBaemMoro UCNonHUTEN0, onpeaenseTcsa B 4OroBope o
BbIMOSTHEHUN PaboTbl UM B MHOM AOKYMEHTe (KBUTaHUMW, 3akase), NoaTBepXOaroLeM ero
3aKnyeHme.

MHdopmaums 06 nameHeHusIx:
®edeparsibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 8 nyHKm 3 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakyuu
3. WcnonHuTtenb ocBoboxgaeTcsa OT OTBETCTBEHHOCTUM 3@ MOSHY0 WM YaCTUYHYHO
yTpaty (noBpexaeHue) wmaTepuana (Bewm), MNPUHATOrO WM OT noTpebutensa, ecnu
noTpedbutens npegynpexaeH ucnonHutenem o6 ocobbix cBoWCTBaxX MaTepuana (Bewm),
KOTOpble MOryT NoBfeYb 3a COBON ero NosiHyl MM YacTUYHy yTpaTy (noBpexaeHue) nnbo
€CNn YyKasaHHble CBOWCTBa MaTepuana (Bewm) He Mornu ObiTb OBHapyXeHbl npu
Hagnexawen npuemMke UCNosHMTeNnemM 3Toro maTepmana (seLm).

MHdopmaums 06 naMeHeHusix:
®edeparnbHbiM 3akoHoMm 21 dekabps 2004 2. N 171-03 e cmambio 36 8HeCEHbI UBMEHEHUS

CmM. mekcm cmamabu 8 rpeodbidyuwielt pedakyuu
Cratba 36. O06s3aHHOCTb MCNOMHUTENA WHoOpMMpoBaTb noTpebutensa o6
obcTosATEeNbCTBAX, KOTOPbIE MOrYT MOBMAMSATb HA KayecTBO BbINOSTHAEMOM
paboTbl (OKkasbiBAaEMOW YyCnyri) unu noBrfievyb 3a COOOM HEBO3MOXHOCTb €€



3aBeplieHnA B CPoOK
FAPAHT:

CM. SHumknonegmm n gpyrme KOMMEHTapun K ctatbe 36 HacTosLlero 3akoHa

McnonHutens ob6si3aH CBOEBPEMEHHO MHGOPMMPOBaTb MOTPebUTENs O TOM, 4TO
cobntogeHne ykasaHui notpebuTtens n nHole 06CTOATENbCTBA, 3aBUCALLME OT noTpebutens,
MOIYT CHWU3UTb Ka4yeCTBO BbINOMIHAEMON paboTbl (OKka3biBaEMOW yCryri) Unn noereyb 3a
cobon HEBO3MOXXHOCTb €€ 3aBEpLUEHUS B CPOK.

Ecnn notpebutenb, HecMoTps Ha cBoeBpeMeHHoe 1 060CcHOBaHHOE MHGOPMUPOBaHME
NCNOSTHUTENEM, B pasyMHbI CPOK HE 3aMEHUT HEenpurogHbli Unn HeaobpoKayeCTBEHHbIN
Martepuars, He U3MEHUT yKasaHun O cnocobe BbINONHEHUs paboTbl (OKa3aHus ycnyri) nnbo
He YCTPaHUT MHbIX OBCTOATENLCTB, KOTOPbIE MOMYT CHU3UTb Ka4eCTBO BbINOMIHAEMON paboThl
(okasbiBaeMow ycnyru), WCNOMHWUTENb BMpaBe OTKas3aTbCsl OT WCMNOMIHEHUS OOoroBopa o
BbINOSTHEHUWN paboTbl (OKa3aHun ycnyrn) n notTpeboBaTb NOHONO BO3MELLEHMS YObITKOB.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHomM om 27 uwHsa 2011 2. N162-®3 68 cmambio 37 6HeceHbl
U3BMEHEHUs, ecmyrnaruwue 8 cuny o ucmedyeHuu O0essHocma OHel rocrie OHS
oguyuanbHo20 onybriukogaHus HazgaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm cmamabu 8 rpeodbidywiel pedakyuu
Cratba 37. [Mopsaok n dpopmbl onnaTtbl BbINOMHEHHOW paboTbl (OKa3aHHOW yCryrn)
FAPAHT:

CM. QHumknonegum n gpyrme KOMMEHTapuUn K ctatbe 37 HacTosLlero 3akoHa

MoTpebutenb 06a3aH onnaTUTb OKa3aHHbIE eMY YCNyrn B NOPSIAKE U B CPOKK, KOTOPbIE
YyCTaHOBSEHbI JOTOBOPOM C UCMOSTHUTENEM.

MoTpebutens 06s3aH ONMaTUTb BLINOSIHEHHYIO WCMOMHUTENEM B MOMHOM ob6beme
paboTy nocne ee npuHATUA notpebutenem. C cornacus notpebutens paborta MoxeT ObiTb
onsfladeHa MM npu 3akyYeHnn JoroBopa B NoSIHOM pa3Mepe unv nyTem Bblgayn aBaHca.

Onnata oka3aHHbIX Yycnyr (BbINOSIHEHHbIX pPaboT) NpPOM3BOAMTCHA MNOCPEACTBOM
HanM4HbIX UK Ge3HanNMYHbIX pacYeToB B COOTBETCTBUMM C 3aKoHOAaTernscTBOM Poccumnckon
depepauymn.

Mpn uncnonb3oBaHUM HanM4yHOM OPMblI pacyeToB onnaTta ToBapoB (paboT, ycnyr)
notpebutenem NpomM3BoaUTCS B COOTBETCTBUM C YKa3aHMeM npoaaBLa (MCNONHUTENS) NyTem
BHECEHUS HanU4YHbIX OEHEXHbIX CpeacTB npogaBuy (MCMOMHUTENI), MO0 B KPEAUTHYH
opraHusauuto, nnMbo nnaTtexHoOMy areHTy, OCYLLECTBSIOLWEMY LEeATEeNbHOCTb Mo npuemy
nnatexenm uanyecknx numy, nuMbo BGaHKOBCKOMY nriaTexHomy areHTty (cybareHTty),
OCYLLECTBMSALWEMY OeATENbHOCTb B COOTBETCTBMM C 3akoHOAATesNbCTBOM O OaHkax u
GaHKOBCKOW [EeATENbHOCTU, €CnM MHOE HEe YCTaHOBIEHO deaeparnbHbIMU 3aKOHaMU Wn
WHbIMXW  HOPMAaTMBHbIMW NpaBoBbiMM akTamm Poccuiickon ®depepauun. [pu  3TOM
oba3aTtenbctBa notpebutens nepeg npogaBuOM (MCNOMHWUTENEM) MO onnaTe ToBapoB
(paboT, ycnyr) cumTalTCA WCMOMHEHHbIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CpencTB C
MOMEHTa BHECEHWUSI  HanMW4yHbIX [OEHEXHbIX CpeAcTB  COOTBETCTBEHHO  npogasuy
(ncnonHutento), nmMbo B KpeaAUTHYK  opraHu3aumio, nmbo  nnaTexXHoOMy  areHTy,
OCYLLECTBNALWEMY [OeATEeNbHOCTb N0  nNpuemy nnatexen dusmyeckux nuy, nmbo
OaHKOBCKOMY niaTeXHOMY areHTy (cybareHTy), OCyWecTBASWeEMY AeATENbHOCTL B
COOTBETCTBUMN C 3aKOHOAATENbCTBOM O HaHkax 1 6aHKOBCKOW AeATENBHOCTMW.

Cratbsa 38. YTtpatuna cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekem cmamabu 38



CraTtbsa 39. PerynupoBaHue okaszaHunsa oTAerbHbIX BUAOB yCnyr
FTAPAHT:

Cwm. SHumknoneann n gpyrme KOMMeHTapum kK ctatee 39 HacTosLwero 3akoHa
MNMocneacTBusa HapylleHWs YCroBUn AOroBOpoOB 06 Oka3aHuy OTAeNbHbIX BUAOB YCHyT,
€ecnn Takue [OroBOpbl MO CBOEMY XapakTepy He nognajaltoT nod AeNCTBME HaCTOosLLen
rnaBsbl, ONpeaenstoTca 3aKOHOM.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom om 18 urona 2011 e. N 242-®3 znaea Il dononHeHa cmambel
39.1, ecmynaroweu e cusny ¢ 1 ageycma 2011 e.
CraTtbs 39.1. lNpaBuna okasaHWa OTAENbHbIX BUOOB YCMYr, BbINOSIHEHUSA OTAENbHbIX
BNOoB paboTt notpebutensm
FAPAHT:

CM. kommeHTapun K ctaTbe 39.1 HacTosulero 3akoHa
[MpaBuna okasaHus OTAENbHbIX BUOOB YCIYr, BbIMNOSIHEHUS OTAENbHbIX BUOOB paboT
noTpebutenam yctaHasnueatotca Npasutensctsom Poccurckon ®enepaumu.

Mnaea IV. N'ocygapcTBeHHas n o6LecTBeHHan 3awmTa npaB notpedourtenen

FAPAHT:
Cwm. cxemy "locygapcTBeHHasn u oOLeCTBEHHAA 3alumTa npas notpebutenen”

MHdopmaumsa 06 nameHeHusx:

®edepanbHbivM 3akoHom om 18 urons 2011 a. N 242-03 cmambsi 40 u3noxeHa 8 Hoeol
pedakuyuu, ecmynarouwel 6 cuny ¢ 1 asaycma 2011 e.

CM. mekcm cmamabu 8 rpedbidywel pedakyuu
Ctatba 40. depepanbHbii roCcyaapCTBEHHbLIM Haa3op B obnactu 3awuTbl npas
notpebutenen
FTAPAHT:

CM. QHumknonegum n gpyrme kKoMmmeHTapum K ctatbe 40 HacTosulero 3akoHa
1. ®epepanbHbI rocygapCTBEHHbIN Haa30p B obnactu 3awmTtbl npae notpebutenen
OCYyLLEeCTBASAEeTCA YNOSIHOMOYEHHbIM  (hefeparnbHbIM  OpraHoM  UCMOSTHATENBHOW  BnacTtu
(Banee - opraH rocyaapCTBEHHOro Hag3opa) B nopsake, ycTaHoBneHHOM [MpaBuTenbCTBOM
Poccuinckon ®egepaunn.
2. ®epgepanbHbIl TOCYAAPCTBEHHLIM HA430p B o6nactu 3awmtbl NpaB notpebutenemn
BKNtoYaeT B cebs:

MHdopmaums 06 naMeHeHusix:

lModnyHkm 1 uameHeH ¢ 1 sHeapsi 2019 2. - ®edeparsibHbit 3akoH om 29 utonsa 2018 2. N
250-03

Cwm. npeodbidywyro pedakyuro

1) opraHuMsauMilo ©“ npoBedeHue MpOBEPOK  cOOMAEHNA  U3roTOBUTENSIMU
(ncnonHuTenamu, npogasuamMu, YNOSHOMOYEHHBIMW OpraHn3aLmMsMmn Unn ynorTHOMOYEHHbIMMU
UHOUBMAOYanNbHbIMW  NpeanpuHMMaTenamn, UMnopTepamn, BragenbuamMmn arperatopos)
TpeboBaHWN, YCTAHOBMEHHbIX MeXayHapoaHbIMK goroBopammn Poccunckon depepaumn,
HacToAWwmMM 3akoHOM, ApyrMMn  defepanbHbIMU  3aKOHAaMU W UHBIMW  HOPMAaTUBHbLIMU
npaBoBbIMM akTamn Poccuiickon ®depepauun, perynmpyrowiMMmmn OTHOWweEHus B obnactu
3awmTbl npaB notpebutenen (manee - obssatenbHble TpeboBaHUA), nNpeanMcaHun



AOIMKHOCTHbIX NML, OpraHa rocyaapCTBEHHOro Haa30pa;

2) opraHuM3aumio MU NpoBeAEHUe MNPOBEPOK COOTBETCTBMS TOBapoB (paboT, ycnyr)
o6sa3aTenbHbiM TpeboBaHusiM, obecneunsatomm 6e3onacHOCTb ToBapoB (paboT, ycnyr) ons
XU3HW W 300pOBbA MOTpebuTenen, okpyxawllen cpeabl, npeaynpexaeHne OencTBUn,
BBOAAWMX noTpebutenen B 3abnyxaeHwe, W NpeaoTBpalleHVe NpUYMHEHUs Bpeaa
UMyLLecTBy notpebutenen, YCTaHOBIIEHHbIM B COOTBETCTBMM C  MeXAyHapoOHbIMU
porosopamu Poccunckon degepaunn, degepanbHbIMU 3aKOHAaMU U MHBIMW HOPMaTUBHbBIMMN
npaBoBbIMK akTamu Poccuinckon denepaumm;

3) npuvMmeHeHMe B MoOpsdKe, YCTAHOBMEHHOM 3akoHodaTenbCTBOM Poccunckon
depgepaumn, Mep npecevyeHUs HapylweHun obsisatenbHbix  TpeboBaHwin,  Bblgavy
npeanucaHnin 0 NpekpaLleHnn HapyLeHnn npae notTpebuTtenen, o NpekpaweHnn HapyLeHnn
obsizatenbHbiXx TpeboBaHun, 06 yCTpaHEHUW BbISIBMIEHHbIX HapyweHun obs3aTenbHbIX
TpeboBaHUN, NpMBRNEYEHNEe K OTBETCTBEHHOCTM NUL,, COBEPLUMBLUNX Takne HapyLLUEHWS;

MHdopmaumsa 06 nameHeHusx:

[TodnyHkm 4 usmeHeH ¢ 1 sHeaps 2019 e. - ®edeparibHbil 3akoH om 29 utons 2018 e. N
250-03

Cm. npeodbidywyto pedakuyuro

4) cuctematnyeckoe HabnogeHve 3a ucnonHeHMeM obsasaTtenbHbiX TpeboBaHWN,
aHanuM3 W nPOrHO3MpPOBaHWE COCTOSIHUS WCMNONHeHns obsa3atenbHbiX TpeboBaHWUA Mpu
OCYLLIECTBMEHNMN  U3FOTOBUTENAMM  (MCNONHUTENAMKM, NpoAaBuamMu, YNOSHOMOYEHHbIMM
opraHuszauusMnm  MnM  YNONHOMOYEHHbIMW  UHOMBMAYANbHLIMW  NpeanpUHUMaTEensiMu,
nmnopTepamu, Bnagenbuamm arperaTopoB) CBoen AeATeNbHOCTY;

MHdopmaumsa 06 nameHeHusx:
@eldeparibHbiM 3akoHoM om 25 utoHs1 2012 2. N 93-®@3 8 rnodryHkm 5 eHeceHbl U3MeHeHUsI

CmM. mekcm nodnyHkma e rpedbidyuwed pedakyuu

5) cratuctnyeckoe HabnwogeHne B obrnactm  obecneyeHus  3awWmUTbl  NpaB
notpebutenen, y4eTr W aHanu3 cryvyaeB MpPUYMHEHUA Bpeda >XWU3HM U 300POBbHO
notpebutenen, oOKpyxawwen cpege W uMywectsy notpebutenen, CBA3aHHOMO C
npunobpeteHnem u ucnonb3oBaHnem ToBapoB (paboT, ycnyr) ¢ HegocTaTKkamu, OMacCHbIX
ToBapoB (pabot, ycnyr) nubo C npegocTaBrneHneM noTpebutenssiMm HecBOEeBPEMEHHON,
HEenoJsIHOM, HEQOCTOBEPHOW N BBOASLLEN B 3abnyxaeHne nHgopmaumm o ToBapax (paborax,
ycnyrax);

6) exerogHOe npoBedeHWE aHanu3a W OueHKN 3PPEKTUBHOCTM denepanbHOro
rocyaapCTBEHHOro Hag3opa B obnacTtuy 3awuTbl Npae noTpebutenen;

7) exerogHylo MNOArOTOBKY Ha  OCHOBaHWM  pe3ynbTaTtoB  AEeATENbHOCTMH,
npeaycMoTpeHHoW noanyHktamu 1 - 6 HacTosWero nyHKTa, rocy4apCTBEHHbIX OOKMaAoB O
3awmte npaB notpebutenen B Poccunckon depepaumm B nopsigke, YCTaHOBIEHHOM
MpaButensctesoM Poccunckon denepaumn.

MHdopmaumsa 06 nameHeHusx:

[lyHkm 3 u3smeHeH ¢ 1 saHeapsi 2019 e. - ®edeparibHbil 3akoH om 29 uronsa 2018 2. N
250-@3

Cwm. npeldbidywyro pedakyuro
3. K oTHOWeHMsIM, CBA3aHHbIM C OCyLlecTBreHneM deaepanbHOro rocyaapCTBEHHOIO
Hag3opa B obnacTtu 3awmThl NpaB NoTpebutenen, opraHmM3aumen n NpoBeaeHNeM NPoOBEPOK
nsrotoBuTenen  (MCnonHuTenew, npoaaBLOB,  YMNOSHOMOYEHHbLIX  OpraHu3auum  unu
YNONMHOMOYEHHbIX  WUHAMBMAYalnbHbIX  NpeanpuHAMaTenen, WMMNOPTEPOB, BNadenbLEB
arperatopoB), NPUMEHATCA nonoxeHus defepansHoOro 3akoHa oT 26 aekabps 2008 roga
N 294-03 "O 3awmTe npaB PUANYECKNX NUL U MHOMBUAYANbHBIX NpeanpuHMMaTenen npu



OCYLLECTBEHUN FrOCYAaPCTBEHHOTO KOHTPOSS (HaA30pa) U MyHULMNANbHOro KOHTpons".

MHdopmaumsa 06 nameHeHusx:

Cmames 40 OdornonHeHa nyHkmom 3.1 ¢ 29 anpens 2018 e. - ®edeparibHbil 3akoH om 18
anpens 2018 2. N 81-@3
3.1. lpun ocywecTBneHnn denepanbHOro rocyaapCTBEHHOrO Haasopa B obnactu
3awmThl NpaB NoTpebuTenen opraHoM rocygapCTBEHHOIO HaA30pa NPOBOAATCS KOHTPOSbHbIE
3aKynkn B nopsgke, ycTaHoBneHHom ®depnepanbHbiM 3akoHom OT 26 aekabpsi 2008 roga
N 294-03 "O 3awmTe npaB OPUANYECKNX NUL, U NHOMBUAYANbHBIX NpeanpuHMmaTenen npu
OCYLLEeCTBMEHNN rocyfapCTBEHHOIO KOHTPOIs (Hag3opa) U MyHULMNAanbHOro KOHTpons".
KoHTponbHast 3akynka ToBapoB (paboT, ycnyr) MoxeT ObiTb npoBefeHa OpraHoM
rocygapCTBeHHOro Hajsopa He3amMeanuTernbHO C OOHOBPEMEHHbLIM W3BELLEHMeM opraHa
NPoKypaTypbl.
4. lomKHOCTHbIE LA opraHa rocyaapCTBEHHOro Haa3opa B nopsgke, yCTaHOBIEHHOM
3akoHogartenbcTtBoM Poccuinckon ®epgepaunm, UMeEOT Npaso:

MHdopmaumsa 06 nameHeHusx:

[ModnyHkm 1 usmeHeH ¢ 1 sHeaps 2019 e. - ®edeparbHbil 3akoH om 29 urons 2018 a. N
250-03

Cm. npeodbidywyto pedakyuro
1) 3anpawmBaTb U nony4yatb Ha OCHOBAHMM MOTUMBUPOBAHHbIX MUCbMEHHLIX 3anpoCOB
OT OpraHoB rocygapCTBEHHOW BIlaCTW, OPraHoB MEeCTHOro camoynpasfieHus, 0bLecTBEHHbIX
opraHuM3aumn, N3rotoBuTenen (MCNonHUTENEN, NPoAaBLOB, YNOMHOMOYEHHbIX OpraHu3auumn
UM YNONMHOMOYEHHbIX MHAMBUAOYaNbHLIX MNpegnpuHMMmaTenen, MMnopTepos, BragenbLeB
arperaTtopoB) MHGOPMAaLUIO U AOKYMEHTbI MO BONpocam 3aLunThl NpaB notpebutenen;

MHdopmaumsa 06 nameHeHusax:

[ModnyHkm 2 usmeHeH ¢ 1 sHeapsi 2019 e. - ®edeparnbHbil 3akoH om 29 uronsa 2018 e. N
250-@3

Cwm. npeldbidywyro pedakyuro

2) ©GecnpensiTCTBEHHO MO nNpegbsBNEeHUN CnyXebHOoro yAOCTOBEPEHUS U KOMUK
npukasa  (pacrnopshkeHus)  pykoBOAUTENsS  (3aMecTuTenss  PyKoBOOAMTENS)  opraHa
rocyaapCTBEHHOro Haasopa O Ha3Ha4YeHMU MPOBEPKM MocellaTtb TEeppUTOPUIo, 34aHus,
NMOMELLEHNA N COOPYXEHWUHA, UCNOSib3yeMble U3roToBUTENEM (UCMONHUTENEM, NpPoAaBLIOM,
YNOSTHOMOYEHHOW opraHusauuen nnm YNOMHOMOY€EHHbIM NHONBMAOYaNbHbIM
npegnpuHuMmaTenemM, MMNoOpTepoM, BriagenbueM arperatopa) nNpu OCYyLEeCTBNEHUN CBOEN
AEATENbHOCTU, B LeNsiX NpoBeAEeHUS MePONPUSTUIA NO KOHTPOSIO;

3) npoBoanTb 0T60p NPO6 1 06pa3LoB TOBAPOB, NPegHA3HAYEHHbIX AN peanu3aumm un
peanuayemMbix NOTpedbuTensam, ansa NpoBe4eHns X UCCreA0BaHUN, UCMbITAHWUIA;

MHdopmaums 06 naMeHeHusix:

lModnyHkm 4 uameHeH ¢ 1 sHeapsi 2019 2. - ®edeparsibHbit 3akoH om 29 utonsa 2018 2. N
250-03

Cwm. npeldbidywyro pedakyuro

4) BblgaBaTb M3rotoBUTENAM  (UCMONHUTENSM, npodaBuaM, YNOSIHOMOYEHHbIM
opraHvMsaumaM Unu ynonHOMOYEHHbIM UHAMBUAYANbHbIM NpeanpuHMMaTensm, uMmnoprepam,
BnagenbLam arperatopoB) NpegnucaHns o npekpaLwieHn HapyLeHi npas notpedurtenen, o
npekpaweHnn HapyweHnn obasatenbHbiX TpeboBaHuin, 06 YyCTpaHeHUUM BbISABMAEHHbIX
HapylweHun obs3aTenbHbIX TpeboBaHWW, O MNPOBEAEHUM MeponpuaTun no obecneyeHuro
npegoTBpalleHns Bpeda >XU3HW, 300POBbI0 M MMYLLECTBY nNoTpebutenen, okpyxarowen
cpene;

5) coctaBnsaTb NPOTOKOMbl 06 aAMUHUCTPATUBHBIX MNpaBOHapyLIEHMAX B obractu



3alWmMTbl NpaB noTpebutenen, paccmatpvBaTb Aena o6 ykasaHHbIX agMUHUCTPATMBHBIX
npaBOoHapYLUEHMSAX U NPUHMMATbL Mepbl N0 NPeAoTBPaLLEHNIO TakUX HapyLLUEHWIA;

6) HanpaBnsTb B YNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIe C HapyLLUEeHUSMU
obsi3aTenbHbIX TpeboBaHWI, ANsi peLleHuss BOMPOCOB O BO3OYXOEHUWU YrofoBHbIX Aen Mo
npu3Hakam NpecTynneHunit;

MHdopmaumsa 06 nameHeHusx:

[TodnyHkm 7 usmeHeH ¢ 1 sHeapsi 2019 e. - ®edeparibHbil 3akoH om 29 uronsa 2018e. N
250-903

CwM. npeodbidywyto pedakuyuro

7) obpawaTtbCca B Cyd C 3asBAeHWsMW B 3aliMTy npaB noTpedutenen, 3aKOHHbIX
WHTEpPeCOB HeornpeaeneHHoro Kkpyra notpebutenen, a Takke ¢ 3asBNEHUSIMN O NUKBUOALMM
nsrotoBuTens (MCNOMHUTENs, NpoAdaBua, YMNONTHOMOYEHHOW OpraHu3auun, KMnopTepa,
Bnagenoua arperatopa) JnmMbo O npekpaweHun OeATenbHOCTU  UHOMBUAOYanbHOro
npegnpuHumatens  (YNONIHOMOYEHHOrO  MHAMBMAYANbHOrO  NpegnpuHumMaTensl)  3a
HeoHOKpaTHOe (OBa W Gonee pasa B TeYEHMEe OAHOro KaneHaapHoro roga) wunu rpyboe
(noBnekwee cMepTb WM MaccoBble 3aboneBaHUdA, OTpaBNEHWSA NOAen) HapylleHue npasB
notpedurenen.

5. OpraH rocygapCTBEHHOro Hag3opa MOXeT OblTb NPUBMEYEH CYAOM K ydacTuio B
pene nubo BnpaBe BCTynaTb B Jefi0 MO CBOEWM WHUUMATMBE UMW NO MHULMATUBE nwL,
y4acTBYWOLLMX B Aene, ANa Aayn 3aknoveHns no geny B Lensax 3awwmTtbl npaB notpebutenen
B Nopsiake, yCTaHOBNEHHOM 3akoHogaTenbcTtBOM Poccuinckon ®eaepaumn.

MHdopmaumsa 06 nameHeHusx:

®edepasnbHbiM 3akoHomM om 21 Oekabps 2013 e. N 363-®3 cmambs 40 OoronHeHa
nyHkmom 5.1, ecmynarowium 8 cusy ¢ 1 uronsa 2014 .

5.1. lpeanuncaHve, BblgaHHOE MPU OCYLLECTBNEHUN TOCYLApPCTBEHHOro Hags3opa B
obnactu 3awmTbl npaB noTpedbutenen, MoxeT ObiTb 0OGXanoBaHO B apOUTpPaXkHbI cyq B
TeYeHne Tpex MecsLeB CO AHA ero Bbligadn. B cnyvae npuHaTuA 3aasneHms o6 obxanosaHum
3TOro NpeanucaHus K NpPou3BOACTBY apOuTpaKHOro cyga WMCNofHEHWe 3TOro npegnucaHus
npuocTaHaBNMBaETCH A0 AHS BCTYMMEHUS pelleHna apbutpaxHoro cyaa B 3aKOHHYH CUIy.

6. OpraH rocygapCTBEHHOro Hag3opa BnpaBe [daBaTb Pa3bsCHEHWA MO BOMNpocam
NPUMEHEHNA 3aKOHOB W WHbIX HOPMaTMBHbIX MNpaBoOBbIX akToB Poccunckon depepauumm,
perynmpyowmx oTHoOWeEeHNs B 06nacTu 3awmTbl npas notpebutenen.

7. TocypapcTBeHHbIA HaA30p 3a COOTBETCTBMEM  TOBapoB  TpeboBaHusM
©e30MacHOCTN, YCTaHOBMEHHbIM TEXHUYECKMMU perfameHTaMn, OCYLLeCTBNSeTCs Takke
YNOMHOMOYEHHbIMU doefepanbHbIMU OpraHaMu UCMOSTHUTENbHON BNacT B COOTBETCTBUM C
3akoHopartenscTeoM Poccunckon degepaumm o TEXHUYECKOM perynnpoBaHum.

MHdopmaums 06 nameHeHusIx:

®eldeparibHbiM 3akoHoM om 25 utoHs1 2012 2. N 93-®3 cmambsi 40 dornosiHeHa ryHKmom 8
8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YNOSIHOMOYEHHbIMU
deaepanbHbIMKM OpraHaMn UCMONHUTENbHOW BIlACTW, YKa3aHHbIMU B MyHKTE 7 HacCTOALLEN
cTaTbW, oOcyllecTBnsgeT ¢opmmpoBaHme U BedeHWe OTKPbITOro U 00wenocTynHOro
rocygapCTBeHHOro MHMOPMaLUMOHHOIO pecypca B obnactu 3awuTbl NpaB notpebutenen,
KayectBa U1 ©OesonacHocTM ToBapoB (paboT, ycnyr) B nopsgke, YCTaHOBIIEHHOM
MpaButenbcTBoM Poccunckon degepauyunmn.

MHdopmaumsa 06 nameHeHusx:

Cmambsi 41 usmeHeHa ¢ 1 aHeapsi 2019 a. - ®edeparibHbil 3akoH om 29 urons 2018 2. N
250-®3

Cm. npeodbidywyto pedakuyuro



Cratba 41. O6a3aHHOCTb M3roTOBUTENSA (MCNONMHUTENS, NpoAaBua, YNONMHOMOYEHHON
opraHuMsaumm UnNn yYnosITHOMOYEHHOro WMHAMBUAYANbHOMO NpeanpuHMMaTens,
uMnopTepa, Bragensua arperatopa) Mo nNpefoCTaBNeHu WUHgopMaumnm
opraHy rocygapCTBeHHOro Hag3opa

TAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 41 HacTosdulero 3akoHa

NsrotoButens (McnonHUTENb, nNpoAdaBel, YMNOMHOMOYEHHAs OpraHu3aums  wunu
YNOMHOMOYEHHbIN UHOMBUAYamNbHbLIN NpeanpuHuMaTenb, UMnopTep, Bnagenewl arperatopa)
no TpeboBaHUIO oOpraHa rocygapCTBEHHOr0 Hag3opa, €ero AOMMKHOCTHbIX Iuy obsA3aH
npegocTaBuUTb B YCTAHOBIIEHHbIA UMM CPOK [AOCTOBEPHblE CBeOeHUs, [OKYMeHTauMio,
06BbACHEHUSA B MUCbMEHHOM U (UNK) YCTHOW (bopMe 1 UHYI0 MHOPMaLMIo, Heobxoaumyo Ang
OCYLLIeCTBMNEHNST OpraHoM TrOCydapCTBEHHONO Hag3opa M ero AOSMKHOCTHbIMM - fvLamu
NOSTHOMOYNI, YCTAHOBMNEHHbIX 3akoHoaaTernbcTBoM Poccuickon egepaumm.

Crtatba 42. YTpatuna cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm cmamabu 42

®edeparnbHbiM 3akoHoMm 21 dekabpsi 2004 2. N 171-@3 3akoH doroniHeH cmameeld 42.1
Cratba 42.1. [MoNHOMOYMS BbICLUMX WCMOSHUTENbHbLIX OPraHoOB rOCyapCTBEHHOWM
Bnactn cybwbektoB Poccuinckon degepaumm B obnactv  3awuTbl npas
notpebutenen
TAPAHT:

CM. koMMeHTapumn K cTaTbe 42.1 HacTosLlero 3akoHa
BbiClWUM  NCMONHUTENbHBLIN  OpraH rocy4apCTBEHHOM BIlaCTM  COOTBETCTBYHOLLENO
cybbekta Poccuiickon degepaumm  OCywlecTBNseT Meponpuatus  no  peanusauuu,
obecneyeHnto 1 3awmTe npae noTpedbuTenen u B npegenax cBOUX MOHOMOYMIA NPpUHUMAET
onpegeneHHble Mepbl.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiv 3akoHom om 13 utona 2015 2. N 233-®3 3akoH dornoniHeH cmameel 42.2
Cratba 42.2. [lepegaya OCYLLECTBIIEHUS MOSIHOMOYMA OpraHa rocy4apCTBEHHOrO
Hag3opa oOpraHam WCMNOMHUTENbHOM BractTu cybbektoB  Poccuimnckon
depepauyunm
FAPAHT:
CM. KOMMeHTapumn K cTaTbe 42.2 HacTosLlero 3akoHa
lMonHOMOUMSA opraHa rocyg4apCTBEHHONO HaZ3opa MO OCYLLECTBMEHUIO heaepanbHOro
rocygapCTBeHHOro Haasopa B obriactu 3awuTbl NpaB noTpedbutenen MoryTt nepegaBaTbCA
ANs OCYLECTBNEHUS OpraHam MCMNoNTHUTENbHOM Bnactn cybbektoB Poccunckon degepaunm
noctaHoBneHnamu [pasutensctBa Poccurckon Pepepauumn B nopsigke, YCTaHOBMEHHOM
depgepanbHbiM - 3akoHOM OT 6 okTsiI6pa 1999 roga N 184-03 "O6 o6wmx npuHUMNax
opraHuMsaumm  3akoHodaTenbHbIX  (NPeacTaBUTESNbHBbIX) WM UCMOSTHUTENbHbLIX  OpraHoB
rocygapcrtBeHHom Bnactu cybbektoB Poccuinckon degepaumn’.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom 21 Oekabpss 2004 2. N 171-@3 cmambsi 43 usnoxeHa 8 Hoeou
pedakyuu

Cm. mekcm cmambu 8 rpedbidywed pedakyuu



Cratbsa 43. OTBETCTBEHHOCTb 3a HapyleHwe npaB notpebutenen, yCTaHOBMEHHbIX
3aKOHaMW U WHLIMW HOPMAaTMBHbLIMKM MNpaBoOBbLIMW akTamu Poccunckon
depepauunm

FAPAHT:
CM. KoMmeHTapum K ctaTbe 43 HacTosLero 3akoHa

3a HapyweHue npaB noTpebuTenen, YCTAHOBMEHHbLIX 3akoHaMW WU MHbIMU
HOpMaTMBHbIMX MpaBoBbIMW akTamu Poccunckon depepaumu, npopasel, (UCMOMHUTESDb,
N3roToBUTENb, YMNOMHOMOYEHHAs OpraHu3auusi uUnmM YNoSIHOMOYEHHbI MHANBUAOYaNbHbIN

npegnpuHMmaTersb, nmMmnopTep) HeceT alMUHUCTPATUBHYIO, YrOSTIOBHYIO nnm
rpaxkgaHCKo-NpaBOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATeNbLCTBOM Poccunckom
depnepaumn.

FAPAHT:

Cm. cxemy "OTBETCTBEHHOCTb 3a HapylUEeHWe 3akoHOoZaTenbCTBa O 3awute npas
notpebutenen”

MHdopmaumsa 06 nameHeHusx:

QedeparbHbiM 3akoHOM om 28 utnsa 2012 e. N 133-©3 e cmambto 44 6HeceHbl
usMeHeHusi, ecmynarouwue 8 cuny ¢ 1 sHeapsi 2013 e.

CmM. mekcm cmamabu 8 rpeodbidywiel pedakyuu
Cratba 44. OcyuwecTBrneHne 3awuTbl NpaB noTpedbutenenm opraHamum MEeCTHOro
camoynpasneHuns
FAPAHT:

CM. QHuUMKnoneany 1 apyrme KOMMeHTapum Kk ctatbe 44 HacTosiLero 3akoHa

Cm. MeToamyeckne pekomMeHgauMmM [AOns OpraHoB MECTHOro camMoynpaBfieHust Mo
opraHuMsauuun 3awuTbl NpaB noTpedutenen (paspabotaHHblie MATT PO)

B uenax sawmtel npaB noTpebutenen Ha TeppuTopUN MyHMUMNanNbLHOro obpasoBaHus
OopraHbl MECTHOIO CaMOynpaBfeHu1s BNpase:

paccmaTpmBaTb Xanobbl NoTpedbuTenen, KOHCYNbTMpPOBaTb UX NO BOMPOCaM 3aliuThbl
npae notpebdurtenen;

obpawateCa B Cyabl B 3awuTy npaB notpebutenen (HeonpedeneHHoro kpyra
notpebutenen).

Mpn BbiIABNEHUN no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexawero
KayecTBa, a TakKkKe OnacHbIX ANs XU3HW, 300pOBbs, WUMyLLeCcTBa noTpedutenen wu
OKpyXXawLlen cpegbl HesamennuTenbHO u3Bewatb 06 3ToM defeparnbHble  OpraHbl
WCMNOMNHUTENbHOM BNacTW, OCYLIECTBASIOWME KOHTPOMb 3a KavyecTBOM W 6e30nacHOCTbIO
TOBapoB (paboT, ycnyr).

Mpuem xanob noTpebutenen MoXeT OCYLLECTBAATLCA Yepe3 MHOrO(YHKLMOHANbHbIE
LEeHTpbl NpeaoCTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCAYT.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom 21 Oekabps 2004 2. N 171-@3 cmambsi 45 usnoxeHa 8 Hoeou
pedakyuu

Cm. mekcm cmambu 8 rpedbidyuwed pedakyuu
Cratbsa 45. lNpaBa obwecTBeHHbIX 00beauMHeHun noTpebuTtenen (ux accoumauuu,
CO030B)
FTAPAHT:



CM. SHumknonegmm n gpyrme KOMMeHTapum Kk ctatbe 45 HacTosiwero 3akoHa
1. MpaxpaHe BnpaBe 06bLEOUHATLCA Ha OOOPOBOSIBHOM OCHOBE B OOLLECTBEHHbLIE
ob6beanHeHnsa notpebutenen (Ux accoumauuun, CO3bl), KOTOPble OCYLLECTBASKT CBOK
AeATenbHOCTb B COOTBETCTBUM C YCTaBaMM YKa3aHHbIX 00beaMHeHun (Ux accouuaumin,
CO30B) 1 3akoHoaaTernscTBoM Poccuickon ®eagepaumm.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoMm om 25 utoHss 2012 2. N 93-@3 8 rnyHkm 2 8eHeceHbl USMeHEeHUs

Cm. mekcm riyHKkma 8 rpeobiOywel pedakyuu

2. O6uwecTtBeHHble 00beanHeHus noTpedbutenen (Mx accoumaumn, cor3bl) And
OCYLLIECTBIEHNSI CBOMX YCTaBHbIX Lierien Brnpase:

yyacTBoBaTb B paspaboTke o06sa3aTenbHbix TpeboBaHuin K ToBapam (paboTtawm,
ycrnyram), a Takke NPOeKTOB 3aKOHOB M MHbIX HOPMAaTMBHbLIX NPaBOBbLIX akToB Poccuiickomn
denepaumnun, perynmpyroLmnx oTHoLWEHUsS B 0briacTy 3awmnTbl Npas noTpebutenen;

NpPoOBOAMTbL HE3aBUCUMYKO 3KCMepTu3dy KadecTtBa, ©esonacHocTn ToBapoB (pabor,
ycnyr), a TakkKe COOTBETCTBMS NOTPeOMTENbCKMX CBOWCTB ToBapoB (pabot, ycnyr)
3aaBNeHHON NpoaaBLaMn (M3roTOBUTENSIMWU, UCTIONHUTENAMM) MHOPMALINN O HUX;

OCYLLECTBNATb OOLWECTBEHHbIA KOHTPONb 3a cobngeHMem npaB noTpedbutenen wm
HanpaBnsTb B OpraH rocyAapCTBEHHOr0 Hag3opa M OpraHbl MECTHOro caMoyrnpaBreHus
MHopMauuio 0 dakTax HapyLleHun npa. notpebutenen ans nNpoBeneHUsI NMPOBEPKU ITUX
aKTOB M MPUHATUA B Crydae UX MOATBEPXKAEHWS Mep MO MPEeCceYeHuo HapyLleHUn npas
notpebutenen B npegenax NOAHOMOYMIA yKas3aHHbIX OpraHoB, y4acTBOBaTb B MpoBeLeHUU
3KcnepTM3 no (paktam HapyweHun npaB notpebutenem B CBA3M C  obpalieHusamu
notpebutenen. [pu  ocywecTBneHMM  OOLECTBEHHOIO  KOHTPOnNsi  O6LecTBEHHbIE
obbeanHeHus notpebutenenm (Mx accouuaummn, CoOK3bl) He BnpasBe TpeboBaTtb OT
nsrotoButenen  (McnomHuTenen, nNpoaasBUOB,  YMOMHOMOYEHHbLIX  OpraHu3auum  unu
YNOMHOMOYEHHbIX WHAMBUAYAlNbHbIX NpeanpuHuMaTenen, WMNOpPTEpPOB) npeacTaBneHune
AOKYMEHTOB (BbINOJSIHEHNE OEWCTBUIN), 0O6A3aHHOCTb NpeacTaBneHns (BbINOTHEHUS) KOTOPbIX
no TpeboBaHuio NOTpebutTensa He yCTaHOBMNEHA 3aKOHOM;

pacnpocTpaHaTb MHOopMaLMo O NpaBax notTpedbutenen n o HeobBxoaUMbIX AENCTBUSAX
no 3awuTe 3TUX NpaB, O pesynbTaTax CPaBHUTESbHbIX UCCNeaOoBaHWA KadyecTBa TOBapoOB
(paboT, ycnyr), a Takke MHYH MHopMauuio, KoTopas GyaeT cnocobecTBOBaThL peanu3aunm
npaB W  3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble  0OLLECTBEHHBLIMU
obbeanHeHuaMM noTpebutenen (Ux accounaumsimn, Cor3aMmn) pesynbTaTbl CPABHUTENMBHbIX
nccnegoBaHnin KadecTsa ToBapoB (paboT, yCnyr) He SBMSTCA peknaMmon;

BHOCUTb B doedepanbHble OpraHbl  MCMOMHWUTENbHOW  BMAcTW, OpraHu3auuu
NpeanoXeHns O MNPUHATAM Mep MO MOBbILWEHUIO KavecTBa ToBapoB (paboT, ycnyr), no
NPUOCTaAHOBIEHNIO MPOM3BOACTBA W peanusaumm TOBapOB (BbIMNOMHEHUs paboT, okasaHus
ycnyr), no OT3blBY C BHYTPEHHEro pblHka TOBapoB (paboT, ycnyr), He COOTBETCTBYHLLNX
npeabaBnseMblM K HAM M YCTaHOBMEHHbIM 3akoHodaTernscTtBoM Poccuinckon depepaumm o
TEXHMYECKOM perynmpoBaHmm obssaTenbHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl NpokypaTypbl U deaepanbHble opraHbl UCNOMHUTENBHOW BacTu
MaTepuanbl O MPUBMEYEHUN K OTBETCTBEHHOCTU UL, OCYLLUECTBNSAOLWMX MNPOM3BOACTBO U
peanu3auuio ToBapoB (BbINONHEHWE paboT, oOKasaHMe YCNyr), He COOTBETCTBYHLLNX
npeabsiBnseMbiM K HUM o00s3aTenbHbiM TpeboBaHWSAM, a Takke Hapylawwmx npasa
notpebutenen, yCTaHOBMEHHbIE 3aKOHAMU U WUHBbIMW HOPMAaTMBHbLIMW MPABOBbLIMU aKTamu
Poccuinckon ®epgepaunu;

obpawaTbCa B opraHbl NpoKypaTypbl ¢ Npocbbamu NpMHECTM NPOTECTbl O MPU3HAHUM
HegencTBUTENbHLIMU akTOB doefepanbHbIX OPraHoB UCMOSTHUTENbHOW BNAacTX, akTOB OpraHoB
NCNOoNHUTENbHOM BnacTn cybbektoB Poccunckon dPepepauum v akToB OpPraHOB MECTHOIO



camoynpasrfeHusi, NpOTMBOPeYaLLMX 3aKOHaM N UHbIM PErynMpyloLWwmnM OTHOLWEHNS B obnacTu
3awmTbl Npae notTpebutenen HopmaTUBHbLIM NPaBoBbLIM akTaM Poccunckon ®epepaunu;

obpawaTtbCa B Cyabl C 3asBNEHUAMW B 3alMTy npaB notpebutenem M 3akOHHbIX
WHTEpeCcoB OTAenNbHbIX noTpebutenen (rpynnbl noTpebuTenen, HeonpedeneHHoOro Kpyra
notpebutenen);

yyacTBOBaTb COBMECTHO C OpraHoM rocyaapCTBEHHOro Haasopa B (hopMupoBaHUU
OTKPbITbIX U O6LLEAOCTYNHbIX rOCYAapCTBEHHbLIX MHGOPMALMOHHBLIX pecypcoB B obnactu
3awmTbl NpaB notpebutenen, kadectsa n 6e3onacHocT ToBapoB (paboT, ycnyr).

MHdopmaumsa 06 nameHeHusx:

®eldepasnibHbiM 3akoHoM om 18 uronsa 2011 2. N242-®3 e cmambto 46 6HeceHbl
u3MeHeHus, ecmynarowue 8 cusny ¢ 1 aseycma 2011 e.

CmM. mekcm cmamabu 8 rpeodbidywiel pedakyuu
Cratba 46. 3awuta npaB UM 3aKOHHbIX WHTEPECOB HEONpeaerieHHoro Kpyra
noTpeburtenen
FAPAHT:

Cwm. SHumknoneann n gpyrme KOMMeEHTapum kK ctatbe 46 HacTosLwero 3akoHa

OpraH  rocygapCTBEHHOro  Hagsopa, OpraHbl  MEeCTHOro  camoynpaBfeHus,
obuiecTBeHHble 06beanHeHNsa notTpebutenen (Mx accoumauunm, cotosbl) BNpaee NpeabsaBnaTb
UCKW B CyAbl O MNpeKpalleHUn MNpOTMBOMPABHbLIX OEWCTBUIA M3roTOBUTENSA (UCMONMHUTENS,
npogasua, YNOSIHOMOYEHHOW OpraHmsaumm WNn  YNOMHOMOYEHHOIo  MHAMBUAYaNbHOMo
npegnpuHuMmaTens, mnopTepa) B OTHOLLEHUN HEONPEAENEHHOro Kpyra notTpebutenen.

Mpy yooBRNeTBOpPEHUM Takoro uUcka cyn obsAsbiBaeT MpaBoHapywmTens LOBECTU B
YCTaHOBIEHHbIN CY4OM CPOK Yepe3 cpeacTBa MacCoBOM MHpopMaUUM MM MHbIM cnocobom
00 cBeJeHunda notpebuTtenen pelweHne cyaa.

BcTynuBluee B 3aKOHHYKO Cuiy pelleHne cyga O NpusHaHumM OEWCTBUN U3roTOBUTENS
(vcnonHuTensa, npogasua,  YNOMHOMOYEHHOW  OpraHuM3auuMmM  WnNn - YNOfIHOMOYEHHOro
MHOUBMAOYANbHOTO NpeanpuHuMaTtensi, wumnopTepa) NPOTMBOMPABHbLIMA B OTHOLLUEHUU
HeonpedeneHHoro Kpyra notpebutenen obsasaTenbHO Ans cyda, paccMaTpuBaloLEero UCK
notpebutens o  3awmTe ero npaeB, BO3HMKWWX  BCNEACTBME  HACTYMneHus
rpaXgaHCKo-NpaBoBbIX MOCMEeACTBUMA AEUCTBUA U3rOTOBUTENSA (MCNONHUTENd, npoaasLua,
YNOMHOMOYEHHOM opraHusauum nnu YNOMHOMOYEHHOTO NHONBMAYaNbHOIO
npegnpuHuMmaTens, nMvnoptepa), B 4acTu BOMNPOCOB, UMENW N MECTO Takue OENCTBUS U
COBEepLlUEHbl M OHWU W3roToBUTENEM (UCMOMHUTENEeM, NpoAaBLOM, YNOSIHOMOYEHHOM
opraHusaumnen Unn ynosTHOMOYEHHbIM UHONBUAYANbHBIM NPpeanpuHUMaTeneM, UMNopTEPOM).

OpgHOBpeEMEHHO C  yOOBMNETBOPEHMEM UCKa, MNpeabsBAEHHOro 06LeCTBEHHbIM
obbeanHeHnem notpebutenen (Mx accoumaumen, CO30M), OpraHamm MECTHOro
camoynpaBfieHNss B UHTepecax HeonpeneneHHoro Kpyra notpebutenen, cya npuvHMMaeT
peleHMe 0 BO3MeLleHUN 0O ecTBEeHHOMY OObeauHEeHUo noTpebutenen (Mx accoumauum,
CO3y), OpraHam MeCTHOro CaMOyMpaBfieHUs1 BCeX MOHECEHHbIX Mo geny cyaebHbix
n3gepxek, a Takke UHbIX BO3HUKLWNX A0 obpalleHnss B Cy4 U CBA3AHHbLIX C PACCMOTPEHUEM
aena HeobXoOuMbIX pacxodoB, B TOM YMCMEe pacxodoB Ha NpoOBedeHME He3aBMCUMOWN
9KCMNepTM3bl B Clyyae BbISIBIEHUS B pe3yNnbTate NPOBEeAEHNS TakoW 3KCNepTU3bl HApYyLLUEHWS
obsi3aTenbHbIX TpeboBaHUM K ToBapaM (paboTtam, ycrnyram).

MpesnaeHT Poccurickon degepaummn B.EnbunH

Mockea, [Jlom CoBeToB
7 dpeBpanga 1992 roga N 2300-I






